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1.  Overview 
 

As the flu season approaches you are no doubt planning your 2019 staff vaccination 
campaign, and we would encourage you to use the resources that have been developed by 
Public Health England (PHE) and NHS England & NHS Improvement. The resources, based on 
research and insight from health and social care frontline staff, are designed to remind and 
encourage people to get the flu vaccination before the flu season starts. 
 
This year, PHE have developed a new campaign identity for the flu workforce programme. 

The campaign is intended to align visually to the ‘Help Us Help You’ brand.  

 

Every communication is fronted by a health or social care worker to convey the messages in 

a relevant setting. The shield device visually signifies the protection the flu jab provides.  

 

 

2. Key messages 
 

Primary messages: 

Time to get your annual flu jab 

Help protect yourself, your family and your patients. 

Get your free flu jab 

 

Take care of others by taking care of yourself 

If you work with patients, it’s time to get your annual flu jab. 

Get your free flu jab 

 

Don’t forget your annual flu jab 

Help protect yourself, your family and your patients. 

Get your free flu jab 

  

Secondary messages: 

The secondary messages have been developed to help address some of the barriers staff 

might have with regards to getting vaccinated.  

 

• If you work with patients in health or social care, you’re more likely to be exposed to flu 

– and to pass it on. That’s why the flu vaccination is free to all frontline health and social 

care workers. 

• The flu jab is the best way to protect yourself, your family and your patients against flu. 

• On average 8,000 people die with flu in England each year, some years that figure is 

much higher. In 2017/18 it is estimated that 26,000 deaths were associated with flu. 
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• All frontline NHS and social care staff should get the flu jab as soon as possible to ensure 

that they are protected before the flu virus circulates. 

• Being healthy won’t stop you getting the flu or passing it on. 

• You can have flu with no symptoms. But even without symptoms, you are still at risk of 

passing on the virus.  

• For many of your patients, [or for social care “the people you support”] the effects of flu 

can be serious. Vaccination is an important part of infection control. It will help stop flu 

spreading and protect those who are at increased risk from the complications of flu. This 

includes older people, pregnant women, and those with underlying health conditions. 

• You can’t get flu from the flu jab. 

• Flu virus strains can change. That’s why you need to get a flu jab every year to protect 

yourself ahead of flu season. 
 

 

3. Editorial copy 
 

[186 words] 

 

Flu can be a serious illness and for many people it may be fatal. On average 8,000 people die 

from the flu every year, but in the winter of 2017/18, there were an estimated 26,000 

deaths.  

 

As a frontline NHS or social care worker, you’re more at risk of being exposed to, and 

therefore of spreading the flu virus, so vaccination is a vital part of infection control. It will 

help stop flu spreading and protect those who are at increased risk from complications. This 

includes older people, pregnant women, and those with underlying health conditions. That’s 

why it’s important to get your free flu jab as soon as possible to protect yourself, your family 

and your patients [or for social care “the people you support”].  

 

Being healthy won’t stop you getting flu or passing it on. The flu virus can infect anybody, 

and even someone with no visible symptoms is still at risk of passing the virus on.  

 

Flu virus strains change, so it’s important to have a flu jab every year ahead of the flu 

season. And remember, having a flu jab can’t give you the flu. 
 

Get your free flu jab. 
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4. Frequently asked questions 
 

The frequently asked questions have been developed as a reference for people either 

planning and activating a flu workforce campaign, or for those administering the flu 

vaccination. They are not intended to be shared with the workforce directly. 

 

When am I most at risk from flu? 

Flu circulates every winter and generally peaks in December and January. This means many 

people get ill around the same time. However, it is impossible to predict how many cases of 

flu there will be each year or exactly when it will peak. 

 

Does everyone need a flu vaccine? 

No, just people who are at particular risk of problems if they catch flu, which is why those 

who are pregnant, aged 65 and over, or with underlying health conditions are offered the 

flu vaccine.   

 

Why is it recommended that health and social care workers are vaccinated? 

Vaccination prevents health and social care workers passing flu on to, or getting flu from, 

their patients. It also helps the NHS to keep running effectively during a flu outbreak, when 

GPs and hospital services are particularly busy. 

 

You may be able to have the flu vaccine at your GP surgery or local pharmacy if your 

employer does not offer a flu vaccination programme and you’re a frontline health or social 

care worker employed by a: 

• Registered residential care/nursing home 

• Registered homecare organisation 

• Hospice 

 

 

How long will the flu vaccine protect me for? 

The flu vaccine will provide protection for you for the upcoming flu season. People eligible 

for flu vaccination should have the vaccine each year. There are several types of flu vaccine. 

Those eligible will be offered the one that is most effective for them, depending upon their 

age.  

 

Health and social care workers should be offered a quadrivalent influenza vaccine grown 

either in eggs or cells (QIVe or QIVc) – both of which are considered to be equally suitable.   

 

For the small number of healthcare workers aged 65 and over, if their employer cannot 

offer QIVc they should ask their GP or pharmacy for an adjuvanted trivalent influenza 

vaccine (aTIV). This is preferable to the non-adjuvanted egg-based flu vaccine, particularly if 

they are in an at-risk group. 
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Should vegans be given the cell-based vaccine as standard? 

Like many pharmaceutical products, all of the recommended flu vaccines use animal derived 

products in their production. The vaccines for the coming season are grown on either eggs 

or a cell line derived from an animal. Vaccinations are not compulsory in the UK; we operate 

a system of informed consent. Some vegans may therefore choose not to have the flu 

vaccine because of the use of animal derived products. Flu vaccination is recommended 

because it provides the best protection there is against an unpredictable virus.  

 

Can I have the flu vaccine while I'm taking antibiotics? 

Yes, it's fine to have the flu vaccine while you are taking a course of antibiotics, provided 

you are not ill with a fever. 

 

How long does the flu vaccine take to become effective? 

It takes between 10 and 14 days for your immune system to respond fully after you've had 

the flu vaccine. 

 

If I had the flu vaccine last year, do I need it again now? 

Yes. The viruses that cause flu can change every year, which means the flu (and the vaccine) 

this year may be different from last year. 

 

How the annual flu vaccine changes 

In February each year, the World Health Organization (WHO) assesses the strains of flu virus 

that are most likely to be circulating in the Northern Hemisphere throughout the following 

winter. 

 

Based on this assessment, WHO recommends which flu strains the vaccines should contain 

for the forthcoming winter. Flu vaccines protect against 3 or 4 types of flu virus. Vaccine 

manufacturers produce flu vaccines based on WHO's recommendations. For most flu 

vaccines, the strains of the viruses are grown either in hens' eggs or mammalian cells. These 

flu vaccines are used in all the countries in the Northern Hemisphere, not just the UK. 

Production of the vaccine starts in March each year after WHO's announcement. The 

vaccine is usually available in the UK from September. 

 

Can the flu vaccine cause flu? 

No. The injected vaccine does not contain any live viruses, so it cannot cause flu. You 

may get a slight temperature and aching muscles for a couple of days afterwards, and your 

arm may feel a bit sore where you had the injection. Other reactions are rare, and flu 

vaccines have a good safety record. 
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When is the best time to get my flu vaccine? 

The best time to have a flu vaccine is in the autumn, from the beginning of October to the 

end of November. If you've missed this time, you can have the flu vaccine later in the 

winter, although it's best to get it earlier. 

 

Is there anyone who cannot have a flu vaccine? 

Yes. You should not have the flu vaccine if you have ever had an allergic reaction to a flu 

vaccine or one of its ingredients. This happens very rarely. You also need to take precautions 

if you have an egg allergy. 

 

How effective is the flu vaccine? 

A flu vaccine is the best protection we have against an unpredictable virus that can 

cause unpleasant illness in children and severe illness and death among at-risk groups, 

including older people, pregnant women and those with an underlying medical health 

condition. 

 

Studies have shown that the flu vaccine will help prevent you getting the flu. It won't stop all 

flu viruses and the level of protection may vary, so it's not a 100% guarantee that you'll be 

flu-free, but if you do get flu after the vaccination it's likely to be milder and shorter-

lived than it would otherwise have been. 

 

There is also evidence to suggest that the flu vaccine can reduce your risk of having a stroke. 

Over time, protection from the injected flu vaccine gradually decreases and flu strains often 

change. So new flu vaccines are produced each year, which is why people advised to have 

the flu vaccine need it every year too. 
 
Flu vaccine side effects 

Serious side effects of the injected flu vaccine are very rare. You may have a mild fever and 

aching muscles for a couple of days after having the vaccine, and your arm may be a bit sore 

where you were injected. 
 
How safe is the flu vaccine? 

The flu vaccines used in the national programme have a good safety record.  Flu vaccines 

that have been licensed recently in England have been thoroughly tested before they’re 

made available and have been used in other countries with a good safety record.   
 

 

 

 

 

https://www.nhs.uk/news/neurology/flu-jab-may-cut-stroke-risk-by-a-quarter/


  

 

 

 

8 
 

5. Print resources 
 

There are a number of printed resources available to order while stocks last. 

 

This includes: 

• NHS leaflet 

• Posters  

• ‘I’ve had my jab’ sticker sheets 

 

You can order these resources by visiting the Campaign Resource Centre 

 

6. Digital resources 
 

There are a number of digital and social media resources available to download to use 

across your digital and social platforms in both NHS and social care settings. 

 

This includes: 

• Posters 

• Social care & NHS leaflets  

• Email signatures  

• Screensavers 

• Facebook and Twitter cover and header images 

• Facebook, Instagram and Twitter posts 

• Adaptable artwork for localising the campaign for your own organisation – see 7. below 

 

You can download these resources from the Campaign Resource Centre 

 

7. Localising the campaign for your organisation 
 

To maximise the opportunity to get frontline health and social staff engaged and drive 

uptake of the vaccination at a local level, we would also encourage you to create your own 

localised campaign assets using the ‘Time to get your annual flu jab’ creative elements.  

You can access all the creative assets required to change the images and copy. For example 

you could choose to include local staff or add locations and information about how to get 

the free flu jab in your organisation.   

This includes: 

• Imagery 

• Shield 

https://campaignresources.phe.gov.uk/resources/campaigns/92-healthcare-workers-flu-immunisation-
https://campaignresources.phe.gov.uk/resources/campaigns/92-healthcare-workers-flu-immunisation-
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You can download design guidelines and creative elements from the Campaign Resource 

Centre 

 

 

8. Running a successful campaign 
  

Planning well for the flu season is vital for successful uptake of the flu jab amongst health and 
social care workers. All organisations are different, so it is important that you tailor your 

strategy to your organisation. The OASIS campaign framework is a useful tool and is designed 
to help government communicators deliver world class communications.  
 
In addition, here are five principles particularly relevant to flu immunisation that will help 
you develop an effective campaign:  
 
1. Committed leadership 
A successful campaign is driven from the top. So, it’s important that you establish a 
champion at executive level to help demonstrate the importance of getting the flu jab. Think 
about how you can publicise board and senior members who have been vaccinated in your 
communications (e.g. use their image in localised posters - see section 7.) 
 
2. Accessibility 
Working in health and social care is not a 9 to 5 job, so staff may struggle to get vaccinated 
by their GP or at a pharmacy. That’s why it’s important that your flu vaccination programme 
is flexible to ensure as many workers as possible get the jab and that this is successfully 
communicated (e.g. see section 7. on localising messaging)  
 
3. Creativity 
As part of your planning, map out how you are going to communicate the campaign to 
colleagues. Printed and digital resources are available to help you support the campaign 
through more traditional channels. But how else could you engage your colleagues? (e.g. by 
supporting #Jabathon – see below) 
 
Think creatively – here are some thought starters: 

• Support champions within each key work area to own and use the campaign and 
encourage colleagues to engage with it. 

• Publicise drop-in sessions for staff who may be concerned about getting the flu 
vaccination, using adaptable assets (see section 7.) 

• Make the most of every opportunity to create an impact: digital channels, social 
channels, onwards, in staff rooms. Remind colleagues at every opportunity! 

• Use case studies of staff who have had their flu vaccination to engage others. 
 

 

 

https://campaignresources.phe.gov.uk/resources/campaigns/92-healthcare-workers-flu-immunisation-
https://campaignresources.phe.gov.uk/resources/campaigns/92-healthcare-workers-flu-immunisation-
https://gcs.civilservice.gov.uk/wp-content/uploads/2015/09/6.3938_CO_GCS-Campaign-Planning_FINAL_A4_111017.pdf
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5. Celebrate successes 

It’s important to celebrate successes with the people who have got the flu jab. Celebrating 
together helps to embed a success mindset and motivate people to continue this behaviour. 
As part of the planning process, think about how you will share successes with staff and also 
with your vaccinator workforce 
 
 
Support #jabathon week, 14 – 18 October 2019 

As part of your efforts to encourage frontline health and care workers to get their flu jab as 

early as possible this year, we would recommend taking part in #jabathon week on social 

media (14-18 October). 

During the week PHE and NHS England & NHS Improvements will be encouraging all 

employers and frontline health care workers to share photos, videos and other social media 

content showing themselves getting their jab, accompanied by reminders of why this is so 

important.  

We are requesting that posts include #jabathon to bring everyone’s efforts together and to 

share the wide range of activity across the country to encourage staff to get their jab. 

By supporting #jabathon you can help to spread the message, amplify the conversation and 

ultimately drive more NHS and social care staff to get the jab. 

More details, including template copy and key messages, will be shared with all NHS Trusts 

and healthcare settings in the lead up to the event.  

 


