
Camden Physiotherapy 
Falls Assessment Clinics

Information for patients



What is a Falls 
Assessment Clinic?
The falls clinics have been 
set up to provide a thorough 
physiotherapy assessment to 
address your risk of falling and 
injury. Following this assessment 
the Physiotherapist can make 
recommendations which may 
include an exercise programme 
and suggestions on how to 
maintain/increase your physical 
activity. We will then liaise with 
your GP about the outcomes of 
the session. 

Who is it for?
The falls clinics are for people 
who are worried about falling 
now or in the future, who may 
feel unsteady on their feet, or for 
people who are starting to feel 
less confident in walking safely 
outdoors. You will need to be 
able to travel to the health centre 
to attend a session. However, if 
you feel you cannot safely get to 
a clinic, we may be able to visit 
you at home. Please contact our 
Central Access Team to discuss, 
details are in the contact section. 

Where are the  
clinics run?
Camden Integrated Primary Care 
service runs falls prevention clinics 
weekly at three different health 
centres, patients can attend 
the centre of their choice. The 
health centres are Gospel Oak, 
Hunter Street and Belsize Priory. 
Appointments are available both 
morning and afternoon, and will 
take up to two hours maximum. 



What is provided  
at the clinic?
You will have a detailed one to 
one physiotherapy assessment, 
which will include strength, 
balance and gait. After this, you 
will be able to access a range of 
appropriate treatment, if required. 
This can include advice, home 
exercise programmes, provision 
of walking aids and/or adaptive 
equipment, and any necessary 
onward referrals. This could be to 
a specialist physiotherapy led falls 
exercise group, a falls education 
session or community based 
activities. 

 

How do I access  
the clinic?
You can self-refer by contacting 
our Camden Central Access Team 
(CAT) based at St Pancras Hospital 
on 020 3317 3400 or email them:  
camdenreferrals.cnwl@nhs.net  
to ask for an Ambulant Falls 
Clinic appointment. Alternatively 
a referral can be made on your 
behalf by any health or social care 
professional including your GP. 

Useful contacts
Hunter Street Health Centre 
8 Hunter Street  
London WC1N 1BN  
Email: hunterstreet@nhs.net  

Gospel Oak Health Centre 
5 Lismore Circus 
London NW5 4RA 
Email: gospeloak@nhs.net 

 
Belsize Priory Health Centre 
208 Belsize Road 
London NW6 4DX 
Email: belsizepriory@nhs.net 

 
Central Access Team,  
Camden (CAT) 
Telephone: 020 3317 3400 
Email: camdenreferrals.cnwl@
nhs.net



This document is also available in other languages, large print, Braille, and audio 
format upon request. Please email communications.cnwl@nhs.net 

Arabic

Farsi

Bengali

Dokumentigaan waxaa xitaa lagu heli karaa luqado kale, daabacad far waa-
wayn, farta indhoolaha (Braille) iyo hab dhegaysi ah markii la soo codsado. 
Somali

Mediante solicitação, este documento encontra-se também disponível noutras 
línguas, num formato de impressão maior, em Braille e em áudio.
Portuguese

Tamil

Este documento también está disponible y puede solicitarse en otros idiomas, 
letra grande, braille y formato de audio. 
Spanish 

Dokument ten jest na życzenie udostępniany także w innych wersjach 
językowych, w dużym druku, w alfabecie Braille’a lub w formacie audio.
Polish

Gujarati

Be belge istenirse, başka dillerde, iri harflerle, Braille ile (görme engelliler için) ve 
ses kasetinde de temin edilebilir.
Turkish

© Central and North West London 
NHS Foundation Trust

Ref: 1751_JAN2020 | January 2020

Central and North West London NHS Foundation Trust,  
350 Euston Road, Regent’s Place, London NW1 3AX

Tel: 020 3214 5700 www.cnwl.nhs.uk


