
INFORMATION FOR RELATIVES AND CARERS   

FOLLOWING AN EXPECTED DEATH AT HOME  

  

If you anticipate that you may need to arrange a burial within 24 hours you need to ensure you 

discuss this in advance with your GP and the palliative care team    

  

After you have noticed that your relative / friend has stopped breathing and died, you will need a 

health care professional to come and verify the death. This is usually a doctor, but it can be your 

district nurse or a palliative care clinical nurse specialist if they have undertaken specialist training. 

You will be advised in advance who to call.  

  

If the death occurs within the opening hours of your G.P. practice please call the surgery, ask them 

to come and verify the death and send the Medical Certificate of Cause of Death by email to the 

registrar’s office.   

  

If the death occurs outside of surgery hours please call the on call G.P. service on 111. Ask them to 

come and verify the death. They will issue a Verification of Death Certificate but they cannot issue 

The Medical Certificate of Cause of Death. This can only be issued by a doctor who has seen the 

deceased in the previous 28 days whilst they were alive or another doctor in the registered practice. 

You will need to call your G.P. practice on the next working day so that they can issue The Medical 

Certificate of Cause of Death and e-mail it directly to the Camden registrar.  

  

The verification certificate will enable the funeral director to transfer the deceased from your home 

and provide appropriate care.  

  

The Medical Certificate of Cause of Death will enable you to register the death with the Camden 

Registrar of Births, Deaths and Marriages. It is a legal requirement that every death is registered in 

the district in which the death occurred within 5 working days.   

  

To register the death you need to book an appointment online with Camden Register Office. They 

will issue the Death Certificate. https://www.camden.gov.uk/register-a-death   

  

If you would like to keep the deceased in the house for a length of time keep the room cool. Turn 

off any central heating in the room.   

  

If a syringe driver has been used, it needs to stay in the house and it will be collected by the 

Palliative Care Team.  You can remove the battery to prevent it from alarming.  The verifying 

health care professional can disconnect the syringe driver.    

  

All the unused medications should be taken to any chemist of your choice. They will dispose of 

them safely.  

  

If you have equipment in your house, the District Nurse or palliative care team will arrange 

collection.  

   

https://www.camden.gov.uk/register-a-death


 
  

  

USEFUL TELEPHONE NUMBERS 

  

 

Out of hours GP Service 111  

  

Palliative Care Teams:  

  

North Camden 020 7830 2905 Out of Hours Call 111  
 

South Camden 020 3317 5777 Out of Hours Call 020 3456 7890 (UCLH switchboard; ask to air-call 

palliative care team  

  

Camden Registrar (for Emergency Death certificate for religious reasons:  

020 7974 4444  
 


