
Installing MobilePASS+ app to enable soft VPN on your smart phone 

For security reason it is recommended that you install the MobilePASS+ app for generating VPN 
authentication codes on your work or personal mobile rather than the NHS laptop you have been 
provided. The steps below outline how to enrol the VPN token to the app on your phone. 

1. On your mobile phone go to the App store 
• Apple Store for iPhone/IOS 
• Play Store for Android/Google 

 
2. Search for SafeNet MobilePASS+ (Careful, there are two versions of this App, you need the 

version with + in the title), install and then open the app. 
 

 
 

3. Now login to your NHS Mail account on your smart phone, find the SafeNet activation email 
and click on the link. 
 

 
4. Initially you will be asked to scan a QR code but there is an option to enrol without a QR 

code further down the page. Click on this option. 
 

5. You will then be presented with the screen below. Click on Enroll your MobilePASS+ token. 
 



 

 

6. After a couple of introductory screens you will be asked to create a four digit pin and then 
re-enter the same pin to authenticate. Once this is done you have successfully enrolled the 
VPN token and will be able to generate 6-digit authentication codes. 
 
Further details on how to use your VPN username and 6-digit code to connect the VPN using 
the Cisco AnyConnect Secure Mobility client on your laptop can be found here. 

https://drbhatti.com/2020/03/30/setting-up-software-vpn/

