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Paediatrics: Changes to children and young people’s 

services in North Central London in response to the 

Covid-19 pandemic 
 

Providers of children and young people’s services across north central London have been working 

together to maintain safe and accessible services and have introduced a number of temporary 

changes to physical and mental healthcare.  Changes have been introduced over time; this 

document provides an overview:  

NHS healthcare providers in north central London working together are: 

 Great Ormond Street Hospital (GOSH) 

 Royal Free Hospitals 

 North Middlesex University Hospital 

 University College London Hospitals (UCLH) 

 Whittington Health 

 Central and North West London NHS Trust  

 Barnet Enfield and Haringey NHS Trust 
 

These temporary changes affect: 

 Paediatric inpatient care 

 Paediatric emergency services 

 Immunisations 

 Paediatric ambulatory care (including Covid-19 positive patients) 

 Children and young people’s mental health care 

 Safeguarding 

 
There is a pathway guidance document available through Children and Young People’s clinical 

leads. 

 

Paediatric inpatient care 
All inpatient paediatric patients from hospitals across NCL are now currently being cared for at Great 

Ormond Street Hospital. Trusts are providing ongoing support and information to patients and 

families who are affected to ensure there is no disruption to care. 

Paediatric emergency services 
Paediatric emergency departments are available at: 
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 Whittington Health NHS Trust (Magdala Ave, N19 5NF) whittington.nhs.uk/ 

 North Middlesex University Hospital for London residents 

(North Middlesex University Hospital, Sterling Way, London, N18 1QX) northmid.nhs.uk/ 

 Royal Free Hospital (Pond St, London, NW3 2QG) royalfree.nhs.uk/ 

There are temporary changes to paediatric departments at:  

 UCLH (Euston Road, NW1 2BU) www.uclh.nhs.uk 

 Barnet Hospital www. www.royalfree.nhs.uk/barnet-hospital/ 
 

Patients are currently redirected from these hospitals to alternative local hospitals. For anyone aged 

under 18 who needs care in an accident or an emergency situation, please visit www.nhs.uk to find 

the closest A&E department.  In an emergency, Ambulance Services will automatically take patients 

to alternative hospitals during this period. 

Immunisations 
Immunisations for young children and baby checks after birth are essential for children's health and 

are still being delivered by NCL GPs. School age vaccinations have been temporarily suspended. 

 See also: What to do when you child is unwell or injured during Covid-19 

Paediatric Ambulatory Hubs at Edgware Community Hospital and Northern 

Health Centre 
 

Temporary Paediatric Assessment Units have been established at Edgware Community Hospital and 

the Northern Health Centre. These hubs will see paediatric patients who would usually be seen in 

acute hospital sites and some community children’s nurse activities.   These hubs are for 

appointment-only services and cannot see walk-in patients. 

 

Most services are nurse led, with a registrar on site every day and consultant support.  Services 

provided at the hubs include:  

 

 Urgent blood tests 

 Urgent Rapid Access Clinic (Consultant Led)  

 Medical reviews of ambulating patients 

 Intravenous antibiotics (IVAB’s)  

 IV Infusions 

 IM injections 

 Dressing clinic 

 ECG 

 NG Tubes  

https://www.whittington.nhs.uk/
http://www.northmid.nhs.uk/
http://www.royalfree.nhs.uk/
http://www.royalfree.nhs.uk/barnet-hospital/
http://www.nhs.uk/
https://www.northlondonpartners.org.uk/ourplan/Areas-of-work/what-to-do-when-your-child-is-unwell-or-injured-during-covid-19htm.htm
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 Prolonged Jaundice clinics 

 Any other clinical nursing need (please call to discuss) 
 

Services are offered on an appointment-only basis, following discussion and approval by a consultant 

or senior nurse. Referrals will be accepted from:  

 Hospital discharges for ambulatory care (GOSH, Wittington, Royal Free etc.) 

 GP referrals (via acute on-call consultant) 

 Rapid Access Clinic referrals 

 Community referrals 
 

All inpatient discharges from GOSH will be managed by our discharge coordinators, who will liaise 

with the hubs and ensure that a discharge summary and clear instruction of what is required is 

forwarded onto the hub, before patient attends the hub. 

Referrals into the hubs as follows:  

Edgware Community Hospital (for Barnet, Camden and Enfield paediatric patients) Monday to 
Sunday (including bank holidays) between the hours of 8am-8pm, and is by referral and 
appointment only. 

The consultant on-call phone: 07983637686 
Royal Free Hampstead Consultant – bleep 1000 from switchboard (0207 794 0500) 
Edgware Hub direct line: 02037582410 

Edgware Hub email address: rf-tr.edgwarehub@nhs.net 

 

Northern Health Centre Hub (for Islington and Haringey paediatric patients) 580 Holloway Road 
London; N7 6LB, open Mon – Sun: 8:00 – 20:00 

Call 0203 316 1950 – to confirm availability for treatment then, 
Email: whh-tr.IslingtonChildrensNursing@nhs.net  

 

The hubs are not equipped to deal with acute emergencies and there is no access to resuscitation 

equipment. Any child who presents acutely unwell or becomes acutely unwell while at the hub will 

need to be transferred to the closest emergency department – staff in the hub will contact the 

emergency services. 

On-going care of paediatric patients who have been discharged from hospital/ED and are COVID-

19 positive 

Patients who have been discharged from hospital or ED and are known to be COVID-19 positive, who 

require IVABs, blood tests, dressings or any on-going clinical treatment will be accepted to the hub in 

a separate area. Please ensure patients and parents/carers travelling to the hub wear a mask and 

travel in their own car. 

 

mailto:rf-tr.edgwarehub@nhs.net
mailto:whh-tr.IslingtonChildrensNursing@nhs.net
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Children and young people’s mental health services 
 

The arrangements are for children and young people at risk to themselves, due to suicidal ideation, 

crisis or because of heightened emotional states. These arrangements include: 

 The NCL-wide nurse/CAMHS clinically-led, out-of-hours crisis service team has been 

expanded and includes a contact line for health and care professionals. 

 Two new crisis/triage hubs, away from A&E, are now established where children and young 

people who do not require medical treatment (due to an overdose, self-harm, or other 

physical condition), can access urgent mental health assessment and support. These are 

located at the Northern Health Centre and Holly Oak in Edgware. See below for details of 

how to access the new CAMHS crisis pathway. 

 Local community CAMHS teams are still available during weekdays and are proactively 

supporting children and young people known to their services who are at greater risk of 

crisis. 

 Working with GOSH and other children and young people’s mental health services with 

inpatient beds to support patients if they need admission to a mental health inpatient bed 

(T4 bed).   

 

Children, young people and their families who require support should contact their named CAMHS 

clinician if they are known to services.  All children, young people and their families should contact 

their local CAHMS service for advice during weekday working hours or otherwise call the GP or A&E 

if medically urgent. Childline, Samaritans and other voluntary sector crisis lines are also available. 

 

If there is any doubt about a young person’s safety and physical wellbeing (for example in the event 

of an overdose or serious self-harm episode) then they must go to A&E in the first instance whatever 

time of day. 

 

There are a number of exclusions to the new CAMHS crisis pathway when a young person should not 

be referred to the crisis hubs.  This includes if a young person is being transported under a Mental 

Health Act Section 136 arrangement.  

 

 For children and young people living in Barnet, Enfield, Haringey, they should be taken to 

Chase Farm Health Based Place of Safety, which has been repurposed to support young 

people aged over 16 years. If they are aged under 16 years they should be transported to 

A&E. 

 For children living in Camden and Islington, of any age up to 18 years, they should be 

transported to A&E at Whittington Hospital or Royal Free, where they will be assessed by a 

psychiatrist on call  

 If the young person has immediate medical needs, for example injury or overdose, then they 

need to go to the local A&E as per normal. 
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 In all instances, it is important to call ahead to ensure a qualified mental health professional 

is present as soon as possible. 

 

Advice for parents who may be confused over what to do if their child 

becomes unwell during the Covid-19 pandemic 
 

It is important to follow government advice to stay home during this period but the Royal College of 

Paediatrics says that parents whose child becomes unwell or injured should be aware that NHS 111, 

GPs and hospitals are continuing to provide safe care. 

 

To help parents understand when and how to access help the College has produced a poster which 

highlights different symptoms and provides guidance for parents on how to access help including: 

 

 when to seek help urgently from an A&E or when to call 999 

 when to contact their GP or NHS 111   

 

Download the poster Advice for parents during coronavirus 

 

Safeguarding 
 

Contact by health and social care professionals with individuals considered to be at risk may 

currently not be on a face-to-face basis and is therefore less likely to identify immediate concerns. 

We want all staff to be aware of the need to make every contact with vulnerable adults and children 

count, and to understand that they may be the only person who is having the opportunity to have 

significant involvement with the individual concerned at this unprecedented time. Additional 

guidance has already been sent to GPs on how to support families and children at risk of harm and 

domestic abuse. Professionals should follow their usual local pathways for advice and referral; and 

consult with their local safeguarding leads to provide advice and support if required. Urgent 

concerns should be referred directly to Children or Adults Social Care in your area utilising the usual 

referral systems. 

 

Further information and support at:  www.northlondonpartners.org.uk/ourplan/Areas-of-

work/Managing-risk-of-hidden-harm-to-vulnerable-children-and-adults-during-pandemic.htm  

 

 

 
 

https://www.rcpch.ac.uk/sites/default/files/2020-04/covid19_advice_for_parents_when_child_unwell_or_injured_poster.pdf
http://www.northlondonpartners.org.uk/ourplan/Areas-of-work/Managing-risk-of-hidden-harm-to-vulnerable-children-and-adults-during-pandemic.htm
http://www.northlondonpartners.org.uk/ourplan/Areas-of-work/Managing-risk-of-hidden-harm-to-vulnerable-children-and-adults-during-pandemic.htm

