
 

 
Helping you plan your emergency and  

future care wishes, financial and legal affairs 
 
 

❖  Understanding and setting up Lasting Powers of Attorney 

❖  Making an advance care plan to record your health and 
 treatment needs 

❖ Sharing your wishes with the people who are most 
important to you 

 
 

How do I access the service? 

Call Age UK Islington on: 0207 281 6018 (Monday to Friday, 9am 
to 5pm) and they will connect you to the Future Matters service. 

Email: gethelp@ageukislington.org.uk 

Web:  www.ageuk.org.uk/islington/future-matters 

Learn more about Gentle Dusk: http://www.gentledusk.org.uk 

mailto:gethelp@ageukislington.org.uk
http://www.ageuk.org.uk/islington/future-matters
http://www.gentledusk.org.uk/


 
HOW FUTURE MATTERS CAN HELP YOU? 

 
Planning ahead can help to avoid stress when it comes to managing  

the health and financial affairs of those that are closest to us. 
 
It means we can let those close to us know how and where we would like 
to be cared for, so they can make informed decisions and avoid the need 
for rushed decisions at critical times. Everyone’s answers can change over 
time; the most important thing is making your wishes known.  

 

The Future Matters Islington team can help you: 

1. To organise your Lasting Powers of Attorney (LPA) 

LPAs, are legal documents that allow you to appoint one or more 
people to help make decisions in your best interest, should you 
become unable to do so. 

2. Develop your unique Advance Care Plan – putting together all your 
wishes and vital information to keep in one place. 

3. Submit your Co-ordinate my Care (MyCMC) 

MyCMC is an electronic urgent care plan (currently available in London 
only) using Coordinate My Care an online service from the NHS which 
records your wishes and treatment needs, and makes them accessible 
to urgent care services in the event of an emergency. 

4. Provide practical information on Wills. 

 

To find out more or to book a free appointment  
contact the Future Matters Islington team 

Telephone: 0207 281 6018  
Email: gethelp@ageukislington.org.uk 
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