
What are Peer Coaches 

A Peer Coach is someone with lived experience of recovery 
from mental and sometimes also physical health conditions. 

Coaches receive ongoing professional training and support 
from local NHS provider, Camden and Islington NHS 
Foundation Trust (CIFT). 

Whilst not counsellors, they do use their lived experience to 
understand your challenges, offer support and enable change 
at your own pace. 

Your Personal Information 

If you would like to use the Choice and Control Peer Coaching 
Service, the Camden and Islington NHS Foundation Trust 
(CIFT) will use and share some of your personal information in 
the following ways: 

 Your details will be shared with the relevant members of 
the Peer Coaching team and other professionals involved 
in your care, unless you say otherwise. 

 Your health and care records may be shared with other 
service providers if your Peer Coach is working with you 
to make a referral. 

 The programme will be evaluated to measure the impact 
of the service. We will ensure you are not identified as 
part of any evaluation and shared reports. 

If you have concerns regarding how your personal information 
will be used for this service please contact us to discuss.  
 

Our contact details are: 

T: 07970 198 572  
E: cim-tr.candipeercoaching@nhs.net 

Choice and Control is an award winning programme 

which gives you more say over your care and 

support.  We aim to help people with a variety of 

needs by providing one to one coaching. 

Through the Choice and Control Peer Coaching 

Service you will be offered up to 10 hourly coaching 

sessions.  Your Peer Coach will help you focus on 

what is important to you and how you want to improve 

your health and wellbeing. They share a real 

understanding of living with mental and physical health 

conditions. 

If you would like to contact us, call on 07970 198 572 

or email cim-tr.candipeercoaching@nhs.net 

Peer Coaching 
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Who is Choice and Control Peer 
Coaching for? 

 
You are eligible for Choice and Control if you are; 

 Registered with an Islington GP or are a resident of 
Islington,  

 You are over the age of 18 years. 

 

Our Peer Coaches currently works with two different groups; 

1. People who have all of the following: 

 Any mental health diagnosis, or your physical 
health condition is affecting your mental health 

 and  

 A long term physical condition, which is 
something that cannot be cured but can be managed 
(e.g. diabetes or chronic obstructive pulmonary 
disorder) 

 and 

 Trouble managing the challenges of day-to-day 
living due to your health. This might include 
needing assistance with: 

 Looking after your home 

 Having meaningful things to do 

 Spending time with other people 

 Dealing with bills or appointments. 

 

2. We also work with people who are registered with GPs as 
having a Severe Mental Illness like: Schizophrenia, 
Bipolar disorder, Schizo-affective disorder,  and need 
support to engage with their health and wellbeing, 
including their GP health checks. 

The Peer Coaching Service 

Getting started 

A health professional or another other support worker may 
have spoken to you about being referred to Choice and 
Control.  They will send a referral form with your 
permission. 
 
If not and if you would like to use the service, call or email 
as listed on the front page. 

First contact 

Once we get your referral form, you will be called by the 
Peer Coaching Service who will ask you some questions 
about what you would like from your Peer Coach and 
match you with a suitable worker.   
 
We try and tailor our matches to suit your needs. 
 

How it makes a difference? 

The Peer Coaches have a great ability to help you; 
- be heard, 
- find hope, 
- get connected to people, places and services, 
- explore options to improve your quality of life. 

How long does it take to be seen? 

We aim to contact you within three weeks of receiving your 
referral.  It may then take a few more weeks until we find 
the right peer coach to suit your preferences.   
Once matched with a Peer Coach, you decide when and 
where you meet. 


