
     
      

                           

How to make a referral: 

Please send referrals to PCL team formerly 

CHAMRAS  

Primary Care Liaison Mental Health 

230 Homerton High Street (Entrance via Vivienne 

Cohen House), Cedar Lodge 

Vivienne Cohen House  

2 Crozier Terrace 

London, E9 6AT 

Tel: 020 3222 8000 

 

Email: elt.tr.CHAMHRAS@nhs.net  

 

For advice and information: 

 

City & Hackney Autism Service 

Primrose Resource Centre 

23 Primrose Square 

London, E9 7TS 

Email: elft.chautismreferrals@nhs.net   

Tel:  0208 525 1115 

 

City & Hackney 

Autism Service 

   

 

 

 

A diagnostic service for adults who live in City 

and Hackney. 

‘’The City and Hackney Autism Service is the best NHS service I 

have ever interacted with, bar none. For a service of its type 

diagnosis was very prompt, though still thorough, and all the staff 

have been unfailingly helpful, supportive and competent’’         

quote from a past service user 

tel:02032228000
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What is Autism? 

 
Autism is a lifelong developmental condition that affects how a 

person communicates with, and relates to other people.  It also 

affects how they make sense of the world around them. 

It is a spectrum condition, which means that it will affect people in 

different ways and is therefore referred to as an Autistic Spectrum 

Disorder. 

The 3 main areas of difficulty include: 

 Difficulty with social communication and understanding 

what people think and feel. 

 Difficulty with social interaction. 

 Difficulty with rigidity and repetitive behaviours. Difficulty 

coping with change and unpredictability. 

Benefits of a diagnosis: 

 
 Understanding yourself, learning about your condition and 

how to cope. 

 Access to services that suit your needs. 

 Access to certain benefits: such as DLA or PIPs; for 

students you could claim Disabled Students Allowance. 

 Help at work: employers have a responsibility to make 

“reasonable adjustments” 

 You could be eligible for a community care assessment 

under The Care Act 2014 in order to access care and 

support. 

(From: The National Autistic Society, www.autism.org.uk) 

 

City & Hackney Autism Service 

 
The service offers diagnosis, brief interventions (including groups, 

educational workshops and reasonable adjustments) and advice to 

adults living in City and Hackney who have no previous diagnosis 

of Autism. 

Referral Criteria: 

 
 Adults age 18+ (young people should be referred to CAMHS) 

 Resident in City and Hackney 

 Evidence of social difficulties as outlined opposite 

 Patient consents to referral 

 No existing diagnosis of Learning Disability (these patients 

can be referred to the Learning Disability Service) 

 No existing ASD/Autism Diagnosis. 

What to include in a referral: 

 
 How would the patient like to be contacted? 

 Why do you suspect the person is on the autistic spectrum? 

(Consider the three areas of difficulty) 

 What would the patient like from the service? 

 Special considerations i.e. Risk issues, children, etc… 

 If possible, ask the patient to complete an AQ-10 

 If you are referring from a specialist mental health team we 

ask you to complete our referral form 

 

http://www.autism.org.uk/

