Barnet Flu
GP Practice Resource Pack

September 2020
Version 6 (this is an iterative document)

Introduction
In light of the COVID-19 pandemic, it is more important than ever that we have effective plans in place for the 2020/21 flu
season to protect those at risk, prevent ill-health and minimise further impact on the NHS and social care.
We recognise that delivering the flu immunisation programme is likely to be more challenging because of the impact of
COVID-19 on our health and social care services.
We know that the Covid-19 pandemic will change how practices administer the flu vaccine and also patient expectations
and uptake. We will share guidance including advice on infection control and addressing patient concerns regarding Covid19.
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Immunisation during Covid-19
Practices and Pharmacies should reassure individuals that the most up-to-date guidance on maintaining social distance in the waiting room (e.g. separating
individuals by 1m plus where 2m is not possible) and decontamination of premises and equipment is being strictly followed in line with Public Health England (PHE)
guidance on Infection Prevention and Control (IPC).
In practice, this may be achieved by adjusting appointment times to avoid waiting with others. In some areas, practices may also be working with neighbouring
practices to deliver COVID-19 and non-COVID-19 activity on separate sites (please see below for additional information).
Compliance with national advice from PHE and others on preventing spread of coronavirus through appropriate infection control measures will help ensure parents,
carers and pregnant women feel confident that it is safe to attend for vaccination.

The ‘new normal’ – making it safe: THE APPOINTMENT PROCESS
PRE-APPOINTMENT
• It may be necessary to call or have a brief
teleconsultation with patients to talk through any
anxieties they may have about attending surgery
• Explain why it is important, talk through
convenient time and place and if the vaccination
is to take place in a different place (e.g. cold
hub), why it is different
• Use text messages to remind patients that their
‘flu vaccination appointment is due and remind
them that they can come to the practice for a
medical appointment
• Try to schedule the appointments rather than rely
on them to book the appointment
• Do a risk assessment - ask if they have symptoms
and tell them not to attend if unwell
• Ensure you have enough PPE for the clinic
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APPOINTMENT

POST-APPOINTMENT

• Patient should attend alone where possible
• Having allocated appointments should reduce
waiting times. People waiting must observe 2m
social distancing guidance
• Consider using an outdoor space or use a large
well ventilated room
• Only have one patient in the room at a time
• Check the patient details and check that they
don’t have COVID19 symptoms
• Observe PPE guidance

• Input details onto the system and ensure the
data is sent to any other provider needing it if
appropriate
• Ensure the environment is cleaned
• Ensure you have enough PPE for the clinic
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All influenza vaccines marketed in the UK
Supplier

Name of product

AstraZeneca UK Ltd

Fluenz® Tetra

GSK

Fluarix Tetra

MASTA
Sanofi Pasteur
Vaccines
Mylan
Seqirus UK Ltd
Seqirus UK Ltd

Sanofi Pasteur
Vaccines

Vaccine type
Quadrivalent LAIV (live attenuated influenza vaccine) supplied as nasal spray
suspension

QIVe (standard egg- grown quadrivalent

Quadrivalent Influenza
QIVe (standard egg- grown quadrivalent
vaccine ▼
Quadrivalent Influenza
QIVe (standard egg- grown quadrivalent
vaccine ▼
Quadrivalent Influvac® QIVe (standard egg- grown quadrivalent
sub-unit Tetra ▼ inactivated
Flucelvax® Tetra▼

Age indications
Ovalbumin content micrograms/dose Contact details
From 24 months to less Less than 0.024 micrograms per 0.2
0845 139 0000
than 18 years of age ml dose
Equal to or less than 0.05 micrograms
influenza vaccine), split virion, inactivated
From 6 months
0800 221 441
per 0.5 ml dose
Equal to or less than 0.05 micrograms
influenza vaccine), split virion, inactivated
From 6 months
0113 238 7552
per 0.5 ml dose
Equal to or less than 0.05 micrograms
influenza vaccine), split virion, inactivated
From 6 months
0800 854 430
per 0.5 ml dose
influenza vaccine), surface antigen,
Equal to or less than 0.1 micrograms
From 3 years
0800 358 7468
per 0.5 ml dose

QIVc (cell-grown quadrivalent influenza vaccine), surface antigen, inactivated

Adjuvanted Trivalent aTIV (egg-grown trivalent influenza vaccine), surface antigen, inactivated,
Influenza
adjuvanted with MF59C.1
*Trivalent Influenza
TIV-HD (high-dose egg- grown trivalent influenza vaccine), split virion, inactivated
Vaccine, High-Dose ▼

From 9 years
From 65 years
From 65 years

Egg-free
Equal to or less than 0.2 micrograms
per 0.5 ml dose
Equal to or less than 1.0 micrograms
per 0.5 ml dose

08457 451 500
08457 451 500
0800 854 430

*This vaccine will not be commissioned by NHSE/I and will not be reimbursed by NHSE/I in 2020/21.
Eligible Group
Type of flu vaccine
At risk children aged from 6 months to less Offer QIVe.
than 2 years
LAIV and QIVc are not licenced for children under 2 years of age.
Offer LAIV, If LAIV is contraindicated, offer:
- QIVe to children less than 9 years of age.
- QIVc should ideally be offered to children aged 9 years and over who access the vaccine through general practice. Where QIVc vaccine is unavailable, GPs should
At risk children aged 2 to under 18 years
offer QIVe.
- It is acceptable to offer only QIVe to the small number of children contraindicated to receive LAIV aged 9 years and over who are vaccinated in a primary school
setting.
Aged 2 and 3 years on 31 August 2020 All
Offer LAIV
primary school aged children (aged 4 to 10
If child is in a clinical risk group and is contraindicated to LAIV (or it is otherwise unsuitable), offer inactivated influenza vaccine (see above).
on 31 August 2020)
Offer:
At risk adults (aged 18 to 64), including
- QIVc
pregnant women
- QIVe (as an alternative to QIVc)
Offer:
- aTIV* should be offered as it is considered to be more effective than standard dose non-adjuvanted trivalent and egg-based quadrivalent influenza vaccines.
- QIVc is suitable for use in this age group if aTIV is not available.
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Those aged 65 years and over

Risk Group

Provider

Flu data flow pathway
General Practice

Community Pharmacy

Maternity units

District Nursing

>65s

>65s

Pregnant Women

>65s

Clinical at risk (6 months
to 64yrs)

Clinical at risk (6 months
to 64yrs)

Pregnant Women

Pregnant Women

–

yrs

Social care workers and
carers
Health Care workers
(including clinical
workers)

Upload of Notification
onto clinical system

Practice to update patient
records on clinical system

Homeless

Social care workers and
carers
Health Care workers
(including clinical
workers)
Homeless

SONAR to email notification
patients GP practice

Practice to update patient
records on clinical system

SUBMISSION TO NHSE

Paid on extraction

PAYMENT TO PRACTICE
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Clinical at risk (6 months
to 64yrs)

Voluntary Sector

Community pharmacy enters data
onto SONAR

Homeless

IMMFORM

Clinical at risk (6 months
to 64yrs)

Acute Trusts
(outpatients)

PAYMENT TO PROVIDER

5

Key messages from 2nd flu letter
01

Confirmed 75% stretch targets
across all eligible patient cohorts

Confirmed additional cohorts:
Over 50s
Year 7s
Families of carers

02

Essential to increase vaccination
levels for those living in deprived
areas and from BAME
communities

04

2nd Flu
Letter from
NHSE/I
th
5 August

03

Major new public-facing
marketing campaign
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Communications
Promotion
• Patients attending flu clinic to wear appropriate clothing for easy access to injection site on upper arm e.g. loose clothing and short sleeve tops.
•

Patients not to arrive on site more than 10 minutes before their allocated appointment time to reduce queues and adhere to social distancing
measures. They should attend unaccompanied if able and advised to wear face covering. 2m distancing spaces should be marked out on the
ground where possible.

•

Have a named Flu Champion in each practice from frontline reception staff.

•

Display pictures of staff in reception receiving vaccinations.

•

Be mindful of key dates e.g. half term, religious celebrations etc.

•

Display materials sent from Public Health England, extra resources can be ordered from
https://campaignresources.phe.gov.uk/resources/campaigns

•

Ensure regular communication with your patients, including opportunistic reminders. Practices should consider how they engage with their PPG
to support this communication.

•

Communication about performance: determine weekly targets and achievement and include updates in weekly clinical meetings and monthly
all-practice meetings.

•

Personal invitations: Personal invitations (i.e. a letter and/or phone call) are associated with higher rates of vaccination in all eligible groups.
Practices to consider scheduling their communication with patients.

•

Practices are encouraged to include as much information as possible on their websites.

•

In the event that a practice can not offer an appointment, they should signpost patients to alternative settings or providers e.g. pharmacies

•

Practices may need to remind patients that this is a flu vaccination, not a Covid-19 vaccination.
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Communications - Text messages
If your practice uses text messaging to contact patients, below are a selection of messages which may be helpful and can be personalised by
practices.
New eligibility category.
Please note that people in the 50-64-year old age group will not receive the flu vaccine until November and December. This will only happen
if there is sufficient vaccine, so no appointments will be offered for this age group until then. This is to ensure that those who are most at risk
are vaccinated first. If you are 50-64 and you are in one of the other groups which is eligible for the flu vaccination, for example you have a
health condition which puts you at risk from the flu, you will be invited earlier.
Flu reminder – Adult.
You are eligible for a free flu vaccine. A flu vaccine can help protect you against this serious virus. We are following official NHS guidelines to
ensure we are delivering vaccines safely during the Coronavirus pandemic. Please use the following link to book your appointment online/ or
please call the practice on XXXXXXXXXXX to schedule your appointment.
Flu reminder – Child.
Your child is eligible for a free flu nasal vaccine. A flu vaccine can help protect your child against this serious disease. We are following official
NHS guidelines to ensure we are delivering vaccines safely during the Coronavirus pandemic. Please use the following link to book your
child's appointment online/ or please call the practice on XXXXXXXXXXX to schedule your child's appointment.
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Communications - Letter
If your practice wishes to send out letters to contact patients, below is a generic template that can be uploaded to your clinical system.
[Date] This letter needs to use size 14 font for those with sight impairment
Dear [Name]
Your annual flu vaccination is now due. You have been identified as being eligible to receive a Free Flu vaccine.
The Flu vaccine can help protect you against this serious disease. We are following official NHS guidelines to ensure we are delivering vaccines safely during the Coronavirus pandemic.
Your GP recommends that you have the flu jab. It is the best protection against an unpredictable virus which can cause serious illness and death. Last year, most people offered the vaccine chose
to be immunised.
Flu is a mild but unpleasant disease for most people, but those with other medical problems can get a severe form of the disease and they are 11 times more likely to die from flu infection.
Appointments for your Flu vaccination are available to book online. Please use the NHS app or online patient access to pre-book your appointment.
Alternatively, please phone [insert practice phone number] to book an appointment for your flu vaccination.
You are reminded that when you attend you appointment to wear appropriate clothing, arrive no more than 10 minutes before appointment and to attend unaccompanied where possible

Yours sincerely
[GP/Practice Nurse/Practice Manager name]
[Position/title]
-------------------------------------------------------------"-----------------------------------------------Please record the date and time of your vaccination appointment here and put it in an obvious place in your home.
Vaccination appointment:
on: _____/_____/_____ at _________am/pm
Date
Time
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Communications – Jayex screen messaging
Your GP recommends
that you have the flu jab. It is the best protection against an unpredictable virus which can cause serious illness or death

Having a weakened immune system
puts you at greater risk of developing complications from flu and the risk of death is 50 times greater
If you have a medical condition
such as diabetes, heart disease asplenia, kidney failure, you are more likely to get complications or need hospital treatment if you catch flu.
Those with such medical problems can get a severe form of the disease and they are 11 times more likely to die from flu infection
Flu infection in pregnancy
puts your baby at increased risk of being born prematurely. In serious cases it can even lead to stillbirth or death. It is safe to have the jab if
you are pregnant
Protect yourself
Those with underlying medical conditions are more likely get a severe form of flu and need hospital treatment. Make an appointment with
your GP for your flu jab today
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Digital support
Call/recall system


Influenza vaccinations 2020/21 Call/ recall searches will be
made available within the Emis Library under SNOMED
Searches/Cytology and immunisations/Seasonal
vaccinations/Influenza vaccinations 2020/21/Call Recall
searches. These searches will provide you with the list of
patients you need to invite for a flu vaccine.

PCNs may use EMIS remote
consultation for centralised flu
vaccination clinics


The practice that offers the centralised flu vacc clinic (i.e. the host practice) on the
behalf of their PCN will need to create an appointment session with “externally
bookable slots”



Only the practices within that PCN will be able to book their patients in these slots



Patients with a mobile number can be invited by SMS Text
using iPlato.



The host practice/clinician administering the flu jab will be entering data directly on
the patient record and will be able to view the full GP record using EMIS remote
consultations.



Others can be sent an invitation letter using MS word
integration with EMIS. The letter gets saved in the patient
record.



All PCNs have received training on Emis remote consultations. For more information
click here

1738691000000111
Influenza vaccination invitation first message service
text message sent



These recall invitations needs to be coded:

200481000000107
Influenza vaccination invitation first letter sent.
1095821000000105
Influenza vaccination first telephone invitation
860151000000103
Influenza vaccination first verbal invitation
Presentation
title Resource
and date here
Barnet GP Flu
Pack

11

Roadmap to
Delivery

Promotion
•
•
•

System for recalling
patients- telephone, letter,
SMS, email
Send targeted SMS to
patients via iPlato/AccuRx
Process for chasing up
non-responders

Logistics

Monitoring Progress

• For any in-practice flu sessionsconfirm dates and times, plan for
ensuring social distancing between
patients, agree a practice nonclinical flu champion
• Order sharps boxes, cotton wool,
plasters
• Create slots for flu vaccines at
various times, including after
nursery for 2-3 year olds

•

•
•
•

Set targets and review performance
against these targets on a weekly
basis- QIST will send weekly email
updates
Complete forms for staff vaccinated
Check Immunisations Form
(ImmForm) data
Record immunisations delivered by
primary schools, community
pharmacists, antenatal teams and
district nurses

Stay Safe
• A SOP around Infection
Control and PPE, but it is
anticipated that there will
be a national SOP released
as part of the 3rd Flu Letter
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Patient Group Direction (PGD) & Patient Specific
Direction (PSD)
PHE publications gateway number: GW-1458
Live attenuated influenza vaccine nasal spray suspension (LAIV)
Patient Group Direction (PGD)
This PGD is for the supply and administration, or supply only, of
live attenuated influenza vaccine (LAIV) nasal spray suspension
(Fluenz Tetra) to children and adolescents from 2 years to under
18 years of age in accordance with the national flu immunisation
programme.
This PGD is for the supply and administration, or supply only, of
LAIV by registered healthcare practitioners identified in Section 3,
subject to any limitations to authorisation detailed in Section 2.
Reference no:

A Patient Specific Direction (PSD) is the traditional written instruction,
signed by a doctor, dentist, or non-medical prescriber, for medicines to
be supplied and/or administered to a named patient after the
prescriber has assessed the patient on an individual basis.

Where a Patient Specific Direction exists, there is no need for a Patient
Group Direction (PGD).
In practice a PSD is commonly referred to as a prescription by those
who write and follow them because this indicates that it is written by a
prescriber.




LAIV PGD

Version no:

v09.00

Valid from:

1 September 2020

Review date:
Expiry date:

1 April 2021
31 March 2021

Public Health England has developed this PGD to facilitate the
delivery of publicly-funded immunisations in line with national
recommendations.
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This is private provision;
The prescriber signing the PSD would be responsible for their own
prescribing and would be responsible for clinically assessing each
person receiving the vaccination;
The practice needs to follow their own practice policies for:
o the recording of the prescribing and administration within the
staff member’s record consent to share information with the
staff member’s registered GP practice where appropriate;
o how they manage confidentiality issues where a member of
staff may potentially have a contraindication to vaccination but
does not wish to disclose this to their employer.
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Resource/Training materials (1/2)
Weblinks

Training

Health and Social Care Workers Flu vaccination campaign
PHE – The flu vaccination: who needs it and why (A5
booklet)
Children's flu vaccine side effects
Flu vaccine side effects
What to expect after vaccinations
Public Health – PPE guidance
CQC - Registration: flu vaccination arrangements
Immunisation services and large-scale vaccination delivery during
COVID-19
2020 to 21 flu season (gov.uk)
Digital Primary Care – Flu Campaign 2020

Winter Flu
Vaccination Clinics Drive Thru/To Option
– Checklist

Winter Flu Vaccine
Clinics - Crib sheet
practice location
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Londonwide LMC Fundamentals of Influenza
Immunisation – 1 day course 8 September
Immunisation and Flu Annual Update – Virtual
sessions with Helen Donovan
• GPNs – 10 September 10am to 12 noon Join Microsoft Teams Meeting
• Health Care Support Workers / groups needing
PSDs 10 September 2pm-3.30pm Join Microsoft
Teams Meeting
Free e-Learning for flu immunisation
Sonar webinar dates
• 25th August & 8th September

District Nurses
contact

Contact details of District Nursing Service to be
added
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Resource/Training materials (2/2)
Information from Anaphylaxis Campaign--information regarding Egg Allergy
The flu vaccine: This vaccine is prepared on hens eggs and may contain tiny amounts of egg protein. Recent research suggests that flu vaccines
present a very low risk of anaphylaxis for people with egg allergy even when the allergy is severe (Greenhawt et al., 2012). In our view, people
who have suffered severe reactions to egg (such as breathing difficulties or collapse) should have their case assessed by an allergy specialist
before having the flu vaccine. This also applies to anyone with egg allergy whose asthma is difficult to control. In some cases, it may be decided
that the benefits of being vaccinated outweigh the risk of a reaction. In these cases, either a ‘no-egg’ or ‘low-egg’ vaccine can be given
and this is usually tolerated.
Recently a new flu vaccine has been introduced for children which is not injected but sprayed into the nose (Live Attenuated Influenza Vaccine –
LAIV). This is the standardly used vaccine for the childhood flu programme. Although it contains minute quantities of egg protein, research has
shown that it can be safely administered to children with egg allergy (Turner et al., 2015). However, Public Health England (an agency of the
Department of Health) has advised that children with a history of severe anaphylaxis to egg who have required intensive care should be referred
to specialists for immunisation in hospital (Public Health England, 2015). Egg-allergic children with asthma can receive LAIV if their asthma is
well-controlled.
Indemnity cover for Flu clinics outside of practice settings
The Clinical Negligence Scheme for General Practice (CNSGP) provides clinical negligence indemnity cover for all general practice staff
(including General Practice Nurses (GPNs)) undertaking NHS primary medical services functions under a contract e.g. GMS, PMS and AMPS.
This includes Directed Enhanced Services (DESs) such as flu vaccinations which are deemed part of a practice’s primary medical contract
for the purposes of cover under CNSGP. This indemnity cover extends to the provision of such primary medical services functions,
regardless of the location from where a service / function might be provided or administered to a patient. This could include the provision
of a flu vaccination ‘clinic’ for its registered patients at a neutral location off site from the GP practice, for example in a church or school
hall.
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