
 

The Islington Learning Disabilities Partnership 
 
What you need to know as a health and care professional 
 
The Islington Learning Disabilities Partnership is an integrated team of health and social 
care professionals. 
 
• We support Islington residents over the age of 18 with a diagnosis of Global Learning 

Disabilities, to live as independently as possible in their local community 
• We accept referrals for Global Learning Disabilities or non-urgent social care 

assessments for residents over the age of 16, to help plan for the future and ensure that 
the appropriate support is in place 

• We provide regular and bespoke training to local services e.g. understanding and 
meeting the mental health needs of people with Global Learning Disabilities 

• Our nursing team runs a service called “Health Hub” for patients who would like to book 
an appointment to talk about their health and wellbeing 
 

Get in touch when you need to… 
 
• Share information about a patient - e.g. updating medical information and reporting 

concerns (e.g. mental health issues) or safeguarding issues 
• Find out if a patient is known to or receiving support from our team - and if so find 

out what support the patient is receiving from our service and other providers 
• Receive support or advice about working with a patient who has Global Learning 

Disabilities - e.g. how to facilitate communication when carrying out a Mental Capacity 
Assessment 

• Discuss a referral you would like to make - e.g. determine if a patient has Global 
Learning Disabilities and request support from a health or social care professional 

• Enquire about the training our service can offer to your GP practice and other services 
 

Who makes up our team 

 



 

Questions and answers 
 
What are Global Learning Disabilities? 
 
Found in approximately 2% of the population, Global Learning Disabilities are lifelong 
conditions that affect learning and intelligence across all areas of life. To be diagnosed with 
Global Learning Disabilities, the person must meet all of the following criteria: 
 
• A significantly reduced ability to understand new or complex information and to learn 

new skills as indicated by an IQ of less than 70 (significantly impaired intellectual 
functioning) 

• A reduced ability to cope independently (impaired social and adaptive functioning) 
• Difficulties that commenced prior to adulthood which have a lasting effect on 

development 
 

What aren’t Global Learning Disabilities? 
 
Global Learning Disabilities aren’t a mental illness or learning difficulty. A learning difficulty is 
a condition that means that specific areas of learning are difficult, but the overall intelligence 
of the individual isn’t affected. Examples include dyslexia, dyspraxia and dyscalculia. 
 
Neither cognitive impairment (that develops during adulthood through illness or injury such 
as a brain injury from an accident or alcohol use), or autism, are Global Learning Disabilities. 
Although autism isn’t a Learning Disability, a significant proportion of adults with Global 
Learning Disabilities also have the condition. 
 

Why is it important to identify people with Global Learning Disabilities? 
 
It is well established that people with Global Learning Disabilities experience significant 
health inequalities. They are at increased risk of a number of long-term health conditions and 
abuse. 
 
The benefits of a Global Learning Disabilities assessment and diagnosis include: 
 

 Helping the patient and family understand the reasons for their difficulties 

 Identifying support for the patient including how services can make reasonable 
adjustments 

 Access to specialist assessment and support if their needs are not being met by 
mainstream services  

 Allowing primary care provision of Learning Disability Annual Health Checks and flu jabs 

 To identify and support those who are vulnerable to abuse 

 Enabling people to access support to live as independently as possible 

 Access to benefits such as a Freedom Pass 
  



 

Referrals 
 
Who can make a referral? 
 
We accept referrals from anyone including family carers, patients and professionals. If you’re 
not sure or have a question, please don’t hesitate to contact us! 

 
How can I make a referral? 
 
Our referral form is available on Map of Medicine’s Adult Learning Disability page. You can 
refer to the service if: 
 
• You suspect a patient may have Global Learning Disabilities and this has not yet been 

formally diagnosed 
• A patient has a diagnosis of Global Learning Disabilities and you would like to refer them 

to a specific service offered by the team, such as Speech and Language Therapy or 
Clinical Psychology 
 

What to include: 
 
• Supporting information - Please provide detail on the referral form explaining how the 

patient may meet our criteria. This could include information on difficulties with the 
activities of daily living, social interaction and cognitive functioning, without this the 
referral may be delayed 

• Patient consent - Please note we will only accept referrals if you have gained the 
patient’s consent and indicated this on the referral form 

 

Should I refer to your team or mainstream services? 
 
Sometimes it’s appropriate for our patients to access mainstream services. For example, if 
physical disabilities are impacting their daily living skills, Occupational Therapy in 
mainstream services such as Islington Social Services, are appropriate to support their 
needs. 
 
However, if a person’s Global Learning Disabilities are having an impact on their daily living 
skills, it would be more appropriate to refer to the Occupational Therapy service at the 
Islington Learning Disabilities Partnership. If you’re not sure or have a question, please don’t 
hesitate to contact us! 
 

I am supporting a patient with complex needs – how can you help? 
 
In the first instance, pick up the phone and speak to our team on reception (details below) 
who will be happy to help. You can ask to speak with the allocated social worker or health 
care professional. If the patient isn’t allocated to a specific professional, our duty team will be 
able to help. 
 
• Tel: 020 7527 6600 
 
Alternatively, you can refer your patient to the Integrated Care Network (details below). Once 
we’ve been informed we can attend the Integrated Care Network meeting. 
 
• Tel: 020 3316 8061 / 020 3316 8062 



 

Referrals (continued) 
 
Are patients ever discharged from the Islington Learning Disabilities Partnership? 
 
Once a patient has been referred to the service, they are under our team unless they 
permanently move to another borough. However individual professionals may open and 
close input depending on the need. It may be that a patient does not receive active input 
from any professional over a number of years. 
 

I referred someone for an assessment and they were not deemed eligible - who can 
my patient go to for support? 
 
This depends on the individual case. There are a number of organisations which may be 
able to help such as the Elfrida Society and the Single Homeless Project. For more 
information and signposting please contact us. 
 

Contact us 
 
We’d love to hear from you. If you’re not sure about something, have a question or simply 
want to find out more about the team then please don’t hesitate to contact us! 
 
• Call: 020 7527 6600 (09:00 – 16:45) 
• Email: ILDP.Reception@islington.gov.uk 
• Write: Islington Learning Disabilities Partnership, 52d Drayton Park, London, N5 1NS 
• Fax: 020 7527 6607 
 

Patient identifiable information 
Please do not send us emails containing patient identifiable information unless they are 
encrypted. 
 
Email addresses for Islington Council such as joe.bloggs@islington.gov.uk can be used to 
send or receive patient identifiable information to other Islington Council email addresses. 
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