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Teledermatology Service Information for Patients

What is Teledermatology?

Teledermatology is the use of high-quality photographic images, taken using specialist equipment, to help diagnose skin lesions and rashes. The images are sent electronically to a Dermatologist (a specialist in the study and treatment of skin conditions) who will then provide  a diagnosis as well as decide whether your care is to be provided in the community or at the hospital. 

What are the benefits of this service?
Following review of the images by the dermatologist, your skin condition may not need further investigation or it can be managed by your GP. You will be informed of this and you will not need to attend a hospital clinic appointment. You will have quicker treatment, supported by a specialist diagnosis. 

As some patients will not need to attend hospital, there should be shorter waiting times for those patients who do need to see a dermatologist. The dermatologist will also be able to organise for you to be sent to the most appropriate clinic for your problem, which will reduce the number of hospital appointments you will need to attend.

What happens at my GP appointment?
Your GP will explain what they are going to do and answer any questions you may have. They will ask for your consent (see section on Page 2 What does giving my consent mean?).

The photographs will be taken at your GP surgery and will be transferred electronically to the dermatologist at the hospital, together with your referral form.

What happens after my GP appointment?
Within 3 working days of receiving the photographs, the dermatologist will review the images. They will either:

· Provide a diagnosis and management plan regarding treatment (if required). The dermatologists report will explain what action, if any, needs to be taken. It will be sent to your GP and you will receive a copy in the post. 

If the management plan recommends a medicine to help resolve your skin condition, this will be issued by your GP. You do not need to attend the hospital. 

· If the dermatologist report does not recommend further action or treatment, you do not need to attend or contact the hospital. If there are any further changes in your skin condition, you can make an appointment to see your GP. Or

· Request to see you in person for a hospital clinic appointment or a biopsy (a small piece of skin is taken and sent to a laboratory for diagnosis). You will be contacted by the Hospital to make an appropriate appointment. If you need to be seen quickly, the hospital will arrange for this to take place and you will be contacted with further information.

In some cases, further images may need to be taken. Your GP surgery will then contact you to organise a suitable appointment.

The dermatologist will write to you and your GP with their decision. This report should be received within 10 working days after they have reviewed the images.

What does it mean to give my consent?
Giving your consent means you understand and agree to the purpose of taking photographs; which photographs will be taken; that they will be linked to your medical records; how they will be used; who will have access to them and how they will be stored.

You can also consent to your photographs being used for teaching purposes. Any images used for teaching will be anonymised to protect your identity.

Is this a safe service?
Yes, this service is safe. It is provided across the country and is an excellent way of helping patients be seen quicker and closer to their home than at present, without losing any quality in the care received. When reviewing your photos, if the consultant has any concerns or cannot make a diagnosis from the photographs, they will ask to see you in person.

Who can be referred?
A GP may refer anyone over 16 to the Teledermatology Service who is registered with a GP in Barnet, Camden, Enfield, Haringey or Islington.

Whom do I contact in case I have any questions?
In the first instance, please contact your GP surgery.

How can I access my photographs or raise concerns about the processing of my data/photographs?
You can contact the Data Protection Officer at your GP surgery, via reception.  You may be asked to put your question in writing.

How can I give feedback?
Teledermatology is a new service and we will be seeking patient views. If you are contacted to take part in a brief survey, we would really value your cooperation to help us evaluate and improve the service where needed. 
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