
“Keep In Mind” Checklist for Supporting Individuals with Global Learning Disabilities  

 

 
Collect the patient from the waiting area (as they might not be able to read the screen or find your 
room) 

 
 
Ask the patient if they would like to bring a friend, family member and/or support worker into their 
appointment (but remember this is their choice and they may choose to be seen alone) 

 
 
Make sure you primarily speak to the patient (as opposed to their friend/family member/support 
worker) 
 

 
Adapt your communication.  

 Use clear, concrete and simple language.  

 Use short sentences.  

 Avoid using jargon and explain any difficult words used.  

 Allow time to process questions and information.  

 Ask the friend/family member/support worker to help with adapting communication if 
required.  

 

 

 
Consider offering a longer appointment time if required  
 

 
 
Consider the capacity of the patient to consent to any decision or referrals being made. Also consider 
their capacity to consent to treatment plans and to follow prescribed medication regimes (and ways 
this could be simplified e.g. dosette boxes).  

 
 
Check that the patient has had an Annual Health Check and have a Health Action Plan in place. Arrange 
an appointment for this if necessary 

 
 

 
Look on the Easy Health website (www.easyhealth.org.uk) if you require Easy Read documents about 
health, medication or common mental health problems 

 
 
Summarise key points at the end of the meeting (maximum of 3 key points) and check that they have 
understood this. Write these down if needed so they can be shared with others. 
 

 
Seek consultation from LD Champion if you require consultation/support: - 
 
Corinne Gurvitz – corinne.gurvitz@candi.nhs.uk 
 

 
If any safeguarding concerns are raised during your sessions, contact either: - 

1) The Islington Learning Disability Partnership (ILDP) duty team on 0207 527 6600 to discuss your 
concerns within 24 hours 

2) The safeguarding team within the adult social care services on 0207 527 2299 to discuss your 
concerns within 24 hours 

 

Consider a referral to the social services team within the Islington Learning Disability Partnership (ILDP) 
or signpost to other appropriate services (e.g. CAB; Islington’s People’s Rights; Help on Your Doorstep) 
if they are aware of unmet social care needs (e.g. issues with benefits/housing) 
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