
For quick and easy registration to access our full range 
of services please:
•	 E-mail bookingsnls@newham.gov.uk	and	request
	 to	be	registered	with	the	service	giving	the	following	
	 information:
	 •	 services	required	i.e.	face	to	face	interpreting	and	
	 	 telephone	interpreting
	 •	 full	name	and	postal	address
	 •	 your	email	address
	 •	 your	budget	code	or	equivalent
	 •	 your	telephone	numbers,	landline	and	mobile	if	
	 	 available.
•	 You	will	then	receive	your	password	and		 	 	
	 guidance	on	using	our	on-line	booking	service.

Face to face spoken language interpreting and British 
Sign Language interpreting services
•	 Fully	complete	your	online	request.
•	 You	will	receive	a	response	confirming	the	receipt	of	
	 your	request.
•	 Once	an	interpreter	has	been	assigned	you	will	
	 receive	your	confirmation.	
•	 At	the	end	of	the	assignment	please	complete	the	
	 interpreter’s	timesheet.
•	 To	ensure	we	continue	to	provide	you	with	the	best	
	 quality	service	please	provide	feedback	of	the	
	 service	received	in	the	space	provided	on	the	
	 timesheet.

Telephone interpreting service
•	 You	will	be	issued	a	unique	access	code	to	enable	
	 you	to	use	the	telephone	interpreting	service	24		 	
	 hours	365	days	a	year.
•	 You	can	record	your	unique	code	on	the	reverse	of	
	 this	card	for	ease	of	use.

•	 Please	dial	020	3373	1700.
•	 An	operator	will	answer	your	call	and	request	your	
	 access	code.
•	 You	will	then	be	connected	to	an	interpreter	for	your	
	 required	language.
•	 You	can	use	the	reverse	of	this	card	to	establish	the	
	 language	required.
•	 Once	you	have	completed	your	call	simply	hang	up.

Translations/audio translations/Braille/large print
•	 Please	e-mail	your	request	and	document	to	be
	 translated	to	translations@newham.gov.uk	giving	the	
	 following	information:
	 •	 details	of	the	translation	required:	i.e.	specific	
	 	 Instructions	including	name	and	number	of	
	 	 languages
	 •	 full	name	and	postal	address
	 •	 your	email	address
	 •	 your	budget	code	or	equivalent
	 •	 your	telephone	numbers,	landline	and	mobile	if	
	 	 available.
•	 Make	sure	you	have	identified	the	customer’s	
	 preferred	language.	If	no	written	language	is	
	 understood,	then	indicate	the	spoken	language	
	 required	and	an	audiotape	or	face	to	face	
	 interpreting	can	be	arranged.

Comments/feedback
If	you	wish	to	make	any	comments	or	give	feedback	
about	the	services	you	have	received	or	would	like	
further	information	on	what	is	available	to	you,	please	
contact	the	Language	Shop	on	020 3373 4000	or	email	
bookingsnls@newham.gov.uk

Language Services provided by the Language Shop

We provide a wide range of language services including but not limited to:

> 24 hour telephone interpreting 
> face to face spoken language interpreting
> written translations 

> British Sign Language interpreting
> Braille.

Delivering high quality 
language services for 
over 25 years

How to access our services

bookingsnls@newham.gov.uk
www.languageshop.org



Point to your language and an interpreter will be called.

Arabic

Albanian

Malayalam

Mandarin

Bengali/Sylheti

Pashto

Bulgarian Polish

Cantonese Portuguese

Farsi

Punjabi

French Russian

Gujarati

Slovak

Hindi

Somali

Spanish

Tamil

Kurdish

Turkish

Twi

Lingala

Urdu

Lithuanian

Bosnian

Vietnamese

Czech

Greek

Hungarian

Romanian Aratati limba pe care o vorbiti si va fi 
contactat un interpret

Italian Indica la tua lingua e un interprete sarà
a tua disposizione

Latvian

When calling ensure you 
give the correct access code

Access 
code

For 24 hour telephone interpreting dial 020 3373 1700

Tilmaan luuqaddaada oo turjumaan baa 
laguugu yeedhi doonaa

Version 2 April 2013
© 2013 Newham Council Communications 01941RES


