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Delivering high quality
language services for
over 25 years

Language Services provided by the Language Shop

We provide a wide range of language services including but not limited to:

> 24 hour telephone interpreting
> face to face spoken language interpreting
> written translations

> British Sign Language interpreting
> Braille.

How to access our services

For quick and easy registration to access our full range

of services please:
¢ E-mail bookingsnls@newham.gov.uk and request
to be registered with the service giving the following
information:
e services required i.e. face to face interpreting and
telephone interpreting
e full name and postal address
e your email address
e your budget code or equivalent
e your telephone numbers, landline and mobile if
available.
¢ You will then receive your password and
guidance on using our on-line booking service.

Face to face spoken language interpreting and British

Sign Language interpreting services

e Fully complete your online request.

* You will receive a response confirming the receipt of
your request.

e Once an interpreter has been assigned you will
receive your confirmation.

¢ At the end of the assignment please complete the
interpreter’s timesheet.

¢ To ensure we continue to provide you with the best
quality service please provide feedback of the
service received in the space provided on the
timesheet.

Telephone interpreting service

* You will be issued a unique access code to enable
you to use the telephone interpreting service 24
hours 365 days a year.

¢ You can record your unique code on the reverse of
this card for ease of use.
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¢ Please dial 020 3373 1700.

¢ An operator will answer your call and request your
access code.

¢ You will then be connected to an interpreter for your
required language.

* You can use the reverse of this card to establish the
language required.

¢ Once you have completed your call simply hang up.

Translations/audio translations/Braille/large print

¢ Please e-mail your request and document to be
translated to translations@newham.gov.uk giving the
following information:

e details of the translation required: i.e. specific
Instructions including name and number of
languages

e full name and postal address

e your email address

e your budget code or equivalent

e your telephone numbers, landline and mobile if
available.

¢ Make sure you have identified the customer’s
preferred language. If no written language is
understood, then indicate the spoken language
required and an audiotape or face to face
interpreting can be arranged.

Comments/feedback

If you wish to make any comments or give feedback
about the services you have received or would like
further information on what is available to you, please
contact the Language Shop on 020 3373 4000 or email
bookingsnis@newham.gov.uk
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For 24 hour telephone interpreting dial 020 3373 1700

When calling ensure you
give the correct access code

Point to your language and an interpreter will be called.

Albanian
Tragoni ma gisht gjuhan tuaj dha ngg parkthyes do 16 thirat

‘ Nurodykite savo kalba ir vertéjas bus pakviestas.

T

BEREEANEE | RINBLEKREER.

m
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Malayalam
NOELEES S aljais e leepd, By i edaaam olgleapmmaen

Bosnian
PokaZite koji je Vas jezik |1 prevodilac ¢e biti pozvan
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Bulgarian
Mocosere Bawmar eamk w ue Bu Goae m3snsan npesomas

Prosze wskaza¢ swdj jezyk, a zostanie
nawiqzane potaczenie z Htumaczem.

Cantonese
WEHEEANTES  RFEEREERSA.

Portuguese

Indique a sua lingua e sera chamado um intérprete.

‘ Vyberte jazyk, ktery potfebujete, a bude Vam zavolan tlumoénik
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Romanian Aratati limba pe care o vorbiti si va fi

contactat un interpret

Indiguez du doigt Ia langue que vous parlez et on fera appel i un interpréte

YHamuTe CBOM A3LIK, H Mbl NPUIAACKM NEpeBoaYMKa

Ul

Y71TodeiETe TN YAMOOX TTOL WMAKTE KXl
Ox dpé€povue diepunvéo.

m

‘ UkdZte, ktory je Val jazyvk a zavolime thmo nika,
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Tilmaan luuqaddaada oo turjumaan baa
laguugu yeedhi doonaa

‘ STUA ST S ST Tehel ShY, Uch STAIGSh SoTrl SR

‘ Valassza ki a kivant nyelvet, és a megfeleld tolmacs hivasa megkezd&dik
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Indica la tua lingua e un interprete sara
a tua disposizione
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Kenugtugunuz dili parmaginizla gdsterin. Tiirkce
bilen bir terciimanimiz biraz sonra gelecektir.
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Mia Twi kasa no so na yebsfre obi a ate Twi ama wo

‘ Lidzu, noradiet Jusu valodu, un Jums tiks izsaukts tulks
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m FPona monoko nayoe mpo ete tobenga interprete.

Viethamese
Chi vao ngdn ngit ciia ban va thong dich vién sé duge goi dén
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