Referrals to all services are made using the ‘Islington Children’s Services and Social, Emotional, and Mental Health Request for Service’ form on EMIS or via telephone call (if urgent).

 
The Children’s Services Contact Team (CSCT)Social work Team have oversight of all referrals to screen, triage and address safeguarding matters as a priority. Please therefore, provide as much relevant information as possible to aid triage.

Targeted Support:

 
Child Protection and Child in Need Services:
 
Intensive Family Intervention Service (IFIT)
Central CAMHS 
Inappropriate referral-  GP will be informed
Universal services;
[bookmark: _GoBack]Linked Senior Early Help worker available & will contact families and/or professionals to;
Social, Emotional, Mental Health (SEMH): 0207 527 3355 - referrals/clinical advice

 
No Further Action/Early Help:


 
Child in Need (CIN)
Children Looked After (CLA)
Barnardos
Families First (FF)
Brandon Centre
Independent Futures (IF)
Bright start
Provide Information & Advice/ Signposting
Eg;
· Betterlives
· Housing
· Income Maximisation
· SOLACE Women’s Aid
Isledon Emotional Well-being Workers
No Further Action:
-Inappropriate referral
-Signpost elsewhere 
Targeted Youth Service (TYS) Counselling
Young Carers
Targeted Youth Support (TYS)
Concerns or advice regarding child welfare
call 0207 527 7400 option 1
Advice will be provided or specific details of the family will be taken if child protection concerns are confirmed. 



You must tick the box for the service you are requesting on the Request for Service form. If multiple services are required or you are unsure tick the boxes that you think are relevant.





















