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Wheelchair Service

What if I no longer need my 
wheelchair?
You can return your wheelchair at any time 
by contacting the Wheelchair Service.

What if I need repairs to my 
wheelchair?
We offer a free repair and maintenance 
service for all the equipment we have 
supplied.

Repairs and maintenance are carried out 
by our approved repairer

AJM Healthcare

Monday and Friday, 9am - 5pm

: 0808 164 8840 (this is a freephone 
number)

An emergency repair service is available 
from 8 am to 11pm, seven days a week by 
calling the telephone number above.

Please contact the emergency repair 
service only if your repairs cannot wait 
until the next working day.

What if my needs change?
You can contact the Wheelchair Service at 
any time to request a review of your needs.

For further information
City and Hackney Wheelchair Service 
St Leonard's, Nuttall Street, N1 5LZ

: 020 7683 4250

: huh-tr.wheelchairservice@nhs.net

Monday to Friday, 8.30am - 4.30pm

Write a review of the Wheelchair Service: 
www.iwantgreatcare.org/
wheelchairservices/city-hackney-
wheelchair-service

 Patient Advice and Liaison Service (PALS)
PALS can provide information and support to 
patients and carers and will listen to your 
concerns, suggestions or queries. The service 
is available between 9am and 5pm.

If you want this information in large 
print, easy read, plain text, audio or 
braille please contact Patient 
Information on 020 8510 5302 or email: 
huh-tr.patientinformation@nhs.net 
This information may also be available 
in other languages.
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This leaflet provides information about 
your referral for an NHS wheelchair. 

Who can receive a wheelchair?
You can be assessed for a wheelchair if 
you or your child:

• are registered with a GP in Hackney 
or the City of London

• have a medical condition which 
results in a long term, permanent 
need for a wheelchair

• require the wheelchair for regular use

• cannot walk, or have a reduced 
ability to walk

• are able to independently propel the 
wheelchair or have carers who are 
able to push or supervise the use of 
the wheelchair safely.

Will I have to pay?
No, this is a free NHS service. The NHS 
Voucher Scheme is available for people 
who would like to have a greater choice of 
equipment.

How do I apply for a wheelchair?
You can be referred to the Wheelchair 
Service by:

• your  doctor

• your occupational therapist or 
physiotherapist

• your nurse or health visitor.

What will happen to my referral for a 
wheelchair?
Your referral will be screened by a member 
of our trained team. You may then require 
further assessment of your mobility and 
wheelchair seating needs.

This assessment will be completed by a 
member of the wheelchair service team in 
the most appropriate environment. This 
could be in our clinic or at your home, 
school or college.

Following screening 
and assessment you 
will be provided 
with equipment that 
best meets your 
needs. 

We provide a wide 
range of equipment for 
children and adults 
including wheelchairs, 
specialist seating,     
specialist buggies and 
accessories.

For people with 
severely restricted 
mobility, we provide 
powered wheelchairs 
for full-time indoor and 
outdoor use following 
comprehensive 
assessment.

How quickly will I 
receive the equipment?
We aim to “get it right first time”. This 
means that the length of time you wait for 
your equipment may vary, depending on 
your level of assessed need.

For example, if you require a standard 
wheelchair you will normally receive it 
within seven working days following 
assessment. If your needs are more 
complex, we will endeavour to provide this 
in a timely manner.

What are the conditions of loan?
The wheelchair and seating equipment is 
loaned for your exclusive use only. We will 
also offer advice on how to care for your 
equipment whilst it is on loan to you.

What if I lose the equipment?
It is very important to ensure that your 
equipment is safe when outside your home 
or travelling. You need to let us 
know immediately if your equipment has 
been lost or stolen and discuss the 
provision of replacement equipment. We 
are not always able to replace equipment.


