
Safeguarding Training for the Primary Care Guidance Document Children 

Why do we need training? 

 All Practice staff both non-clinical and clinical require knowledge and skills in safeguarding Children. 

 GP appraisal, revalidation and regulators’ assessments will focus on evidence of how 
knowledge and skills are applied in practice to improve outcomes for children. 

 Section 11 of the Children Act 2004 places a statutory duty on key people and bodies to make 
arrangements to safeguard and promote the welfare of those with whom they come into 
contact.  

 Practices in England are registered with the CQC and have to comply with these  safeguarding 
requirements 

 All Practices should have a lead for safeguarding, who works closely with Named GPs and 
Designated professionals 

 The GP Safeguarding Tool Kit (2014) requires that the Practice Safeguarding Lead review 
staff training needs on a regular basis 

The RCGP has collaborated to produce joint training guidelines for staff updated in 2014. 
INTERCOLLEGIATE DOCUMENT Here 

Who needs what training? 

Level 1 Level 2 Level 3 Core/ (Specialist) 

Practice Manager 
Receptionist Administrative 
Staff Ancillary Staff e.g. 
Domestic and Maintenance  
 
 

Health Care Assistant 
Practice Pharmacist 
Counsellors Therapists, 
Phlebotomist 
Clinical Coder 

GP/Locum GPs Advanced 
Nurse Practitioner 
Practice Nurse  
GP Practice Safeguarding 
Leads 

 

How often? 

 
Level 1 2 hours              Every 3 years 

Level 2 3 – 4 hours Over a 3 year period 

Level 3 12- 16 hours  
(blended learning approach) 

Over a 3 year period 

 

Where can I access training? 

  

 

Level 1 Here 

Level 2 Here 

Level 3 CCG bespoke sessions  
CHSCB free training Here 
 

http://www.rcgp.org.uk/clinical-and-research/clinical-resources/~/media/Files/CIRC/Safeguarding-Children-Toolkit-2014/RCGP-NSPCC-Safeguarding-Children-Toolkit.ashx
http://www.rcpch.ac.uk/sites/default/files/page/Safeguarding%20Children%20-%20Roles%20and%20Competences%20for%20Healthcare%20Staff%20%2002%200%20%20%20%20(3)_0.pdf
http://www.e-lfh.org.uk/programmes/safeguarding-children/
http://www.e-lfh.org.uk/programmes/safeguarding-children/
http://www.chscb.org.uk/learning-improvement/


Safeguarding Adults 
 
The training requirements for safeguarding adults for GPs and other practice staff are not clearly 
defined in guidance in the same way as for children.  
The Safeguarding Adults Intercollegiate document is awaiting publication for that reason 
Safeguarding Adults Training Guidance is from Bournemouth University’s National Competence 
Framework for Safeguarding Adults September 2010, this sets out who should attend which level of 
training. GP’s aren’t specifically mentioned but would fall within Staff Group B they are required to 
complete level 2 training. 
http://www.scie.org.uk/publications/guides/guide45/files/Bournemouth.pdf?res=true 
 

Level 1 Level 2  Level 3/4 

All non-clinical and 
administrative staff should 
complete this level of 
competence, including 
reception staff, administrators, 
transport and maintenance 
staff. It is for staff who may 
need to identify abuse and 
raise a concern, but do not 
have a specific responsibility to 
intervene or act or investigate.  

All clinical staff including GP’s, 
Practice Managers, health care 
assistants, practice nurses and 
allied health professionals 
should complete this level of 
competence. This training is to 
ensure staff are aware of when 
a safeguarding adults concern, 
it is for staff who may be   
involved in adult safeguarding 
investigations 

This includes staff who have  
management/strategic 
responsibility for the delivery 
of Safeguarding Adults 
services, the development of 
policies and procedures and 
partnership working, for 
example service  
managers, safeguarding leads 
and coordinators  

All 3 yearly 

 

Further information: 

RCGP Adult Safeguarding Toolkit, June 2017 http://www.rcgp.org.uk/clinical-and-

research/toolkits/safeguarding-adults-at-risk-of-harm-toolkit.aspx  

https://www.england.nhs.uk/wp-content/uploads/2017/02/adult-pocket-guide.pdf  

 

http://www.scie.org.uk/publications/guides/guide45/files/Bournemouth.pdf?res=true
http://www.rcgp.org.uk/clinical-and-research/toolkits/safeguarding-adults-at-risk-of-harm-toolkit.aspx
http://www.rcgp.org.uk/clinical-and-research/toolkits/safeguarding-adults-at-risk-of-harm-toolkit.aspx
https://www.england.nhs.uk/wp-content/uploads/2017/02/adult-pocket-guide.pdf

