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Welcome
St Pancras Rehabilitation Unit will work with you towards:
•  Returning to independent living

•  Regaining everyday life skills

•   Managing your disability with  
a positive but realistic outlook.

Our full multidisciplinary team includes medical and nursing 
staff, therapists (occupational therapists, physiotherapists 
and speech and language therapists), psychologists, 
dieticians, podiatrists and healthcare assistants.

Rehabilitation goals
We will work together with you, your family and/or carer to 
help you choose specific rehabilitation goals that will guide your 
rehabilitation plan. These goals and tailored plans are intended 
to help you to return to your highest level of independence and 
improve your overall quality of life. They will also help you to 
develop an understanding of your abilities and difficulties and  
how this will impact on your daily routines, especially as you 
prepare for discharge from the unit. 

These goals may focus on a variety of areas such as:

•  Progressing your ability to move, walk and balance 

•  Improving your ability to wash, dress and manage your hygiene

• Helping you to make snacks, hot drinks and meals 

•  Supporting you to monitor and manage any swallowing 
difficulties 

•  Improving your ability to communicate and your confidence in 
social situations

•  Providing activities to help improve cognitive impairments such 
as difficulties with concentration, attention, fatigue and memory 

•  Providing psychological support and counselling for anxiety, 
depression and low mood

•  Providing you with a range of choices and options for self 
management of your condition, such as self medication, 
understanding risk factors and precautions, developing your 
knowledge and skills about your condition and helping you 
choose a home exercise programme that you will be able to follow 

•  Educating you, your family and carers on rehabilitation techniques 
or on the impact of specific impairments on your functioning. 

We are able to provide a range of specialist interventions including 
both group and individual treatments. Where we can we will offer 
choice of treatment. We will agree your treatment plan with you 
when you arrive and regularly review it throughout your stay.



My goals
You may find the following section helpful for recording specific 
details. Your key worker is someone from the team who will have 
a coordinating role for your care and maximise communication 
between the team, your family, friends and carers. 

Your key worker details:

Where am I at now:

Where do I want to get to with my rehabilitation:

These are my goals, how we plan  
to achieve them and what we will focus on:



Family, friends and carers
Family and others that are significant to you are 
encouraged to get involved in your rehabilitation plan. 
Their involvement can enhance recovery. 

Your key worker will coordinate a family goal planning 
meeting after all assessments are completed. There will be 
plenty of opportunities for you to discuss any progress or 
concerns during your stay on the unit.

Discharge planning 
This is the process which helps prepare you to live as 
independently as possible after leaving the unit.

This begins early in your stay and involves you, your family, 
significant others and the team. It can include:

•  Discussions about your home

•  Decisions about carer support and specialist equipment 
needed in the short or long-term

•  Identifying the need for home assessment visits,  
even giving you the opportunity to try staying at home  
for short periods to help you build your confidence· 

We will ensure that all discharge options are considered 
and that you and your family are supported in making the 
appropriate choices. Follow up plans and contact details of 
those involved in your care will be provided for you as part 
of your discharge plan. 

Meal service 
Good nutritional intake is an important part of recovery 
and rehabilitation, which is why we provide a variety of 
nutritious and healthy meals every day. 

We offer options for vegetarians and modified consistency 
diets such as soft and pureed meal options. We can also 
incorporate a range of ethnic options on request such as 
Halal and Kosher meals. 

A dietician is available should you have any specific dietary 
requirements to discuss. Drinks and small snacks are offered 
regularly between meals for people wanting refreshments, 
and we have a mobile shop which comes by three times a 
week offering snack items for purchase.

Friends and visitors of patients can feel free to bring in food 
and snacks; however please be aware that it will not be 
possible to reheat food brought in from outside the hospital 
due to infection control policies.

Breakfast: 8.00am – 8.45am
Lunch: 12.30pm – 1.30pm
Evening meal: 5.30pm – 6.30pm

We operate a protected mealtime policy at St Pancras 
Rehabilitation Unit. Our staff will explain this during the 
admission process. We ask that you do not have visitors  
at the same time as the meal service unless you prefer  
them to help you with your food.



What you will need to bring with you
• Clothing and footwear 

• Toiletries

• Small change for trolley items (as required).

Additional items you may  
wish to bring with you
• Books and magazines

• DVDs (personal DVD players are available during your stay)

•  Other items you may wish to use within your own time  
such as playing cards and dominoes.

Visitor information 
You are our most important visitor and you are free to join  
us for pre-arranged visits before admission to see our facilities  
and familiarise yourself with your new surroundings.

Once you have joined us your guests may visit you here at the 
following times:

9.00am until 8.00pm (excluding protected mealtimes)

Visitor parking is available after 5.00pm Monday to Friday  
and within full visiting hours at weekends and bank holidays.  
We can also book parking spaces during office hours if  
you give us 24 hours notice. Contact the switchboard on  
020 3317 3500.

Please help us to prevent the spread of infection by using  
the alcohol gel at the entrance to every ward when you  
arrive and when you leave. To prevent risk to others please 
do not visit if you know or think you may have an infectious 
condition such as chicken pox, measles, flu or diarrhoea  
and vomiting.

The use of personal mobile phones is permitted within the 
building. To ensure that you are contactable we also have 
individual ward phones. Please ask staff for one of the ward 
contact cards which will also tell you the times that this service 



Carer’s clinics
We offer special clinics for carers that offer support  
through educational materials and open sessions where  
there will be appropriate and available representatives to 
discuss anything that you may wish. We are proud to be 
providing our clinics with the support of our community  
and charitable partners.

Group activities
We are pleased to offer a range of care specific group  
activities which are diarised in advance, including musical 
and dance performance. For information about the 
availability of spaces and the activities themselves please  
ask the nurse in charge of your care who will be happy  
to assist you.

We are very fortunate to have a wonderful group  
of volunteers that support our patient’s experience.  
The services they provide include:

• Running the mobile snack shop that visits the wards

• Using their green fingers within the four seasons garden 

• Befriending our patients with chats and support

• Being the patient’s audio books with reading sessions

• Providing seasonal activities

• Providing manicures.

We also have visiting volunteer groups that provide  
chair-based dancing, performance and patient inclusive 
activities. If you know someone who is interested in finding 
out about volunteering with us please call 020 3317 3966.



Smoking
St Pancras Rehabilitation  
Unit is smoke free however,  
there are designated areas for  
smokers. If you would like to stop  
smoking please ask our staff about  
the support the Trust is able to provide.

How to find us
St Pancras Rehabilitation Unit,
South Wing, St Pancras Hospital,  
4 St. Pancras Way, London NW1 0PE

Useful numbers:
•  Switchboard 020 3317 3500
•  Rochester Ward East and West 020 3317 3421
•  Rochester East 020 3317 3435
•  Rochester West 020 3317 3423
•  Oakwood reception 020 3317 3413
•  Oakwood Ward sister 020 3317 3412
•  Patient cordless phone Rochester Ward East and West  

020 7383 7930
•  Patient cordless phone Oakwood Ward 020 3317 2770
•  CNWL Camden Community Services 0845 900 0684
•  Islington district nurses 020 7527 4250
• Camden Council: 020 7974 4444
• Islington Council: 020 7527 2000

Additional services 
We are very proud of our patient choices and are very happy  
to be able to offer you the following additional services

• Personal TV / DVD player for your stay

• Daily newspapers 

• Weekly bingo

• Private space with your visitors in the Groves Lounge

• Access to the Groves book and DVD library

• Film clubs

• Hairdressing

• Wi-Fi.

How to connect to Wi-Fi
Turn on your Wi-Fi enabled device

Find the network: CPS-Guest

When you are prompted to connect use the following  
log-in details:

Username: cps (All lower case)

Password: cps123 (All lower case)



If we have been unable to resolve any concerns you have and  
you want to make a formal or serious complaint you can write to the  
Chief Executive or the Complaints Manager at Central and North  
West London NHS Foundation Trust Headquarters, Stephenson House,  
75 Hampstead Road, London NW1 2Pl

You can also telephone the Complaints Office  
on 020 3214 5784 or 020 3214 5785, or email  
complaints.cnwl@nhs.net

Comments, compliments, 
complaints
We welcome your views on our service. If you have any 
comments about the service, we want to hear them, positive 
or negative. Please speak to the senior sister/charge nurse. 

We also have regular Meet the Manager sessions which are 
widely advertised across the unit. This is where senior staff 
from across the Trust are available to hear your comments 
about our services. Look out for posters or ask the senior 
sister/charge nurse to book a time convenient for you.

You can also contact our Patient Support Service:

Camden Provider Services
3rd Floor Bedford House

125-133 Camden High Street

London NW1 7JR

E-mail: patientsupport.cps@nhs.net

Tel: 020 7685 5973
Fax: 020 7685 5788


