
The City and Hackney Medicines Management Newsletter contains Prescribing Updates for GPs, Practice Staff, 
Pharmacists, Nurses & Allied Professionals. For Circulation within the NHS Only 

QIPP 2023-24 and local Prescribing Incentive Scheme 
Medicines Management Team (MMT) are in the process of planning for a Prescribing Incentive Scheme for 
2023/24. It is likely that the Prescribing Incentive Scheme will be NEL Wide and we would like your suggestions 
on what prescribing areas you see as a priority for City & Hackney next year. These areas could be linked to 
opportunities to improve safety and quality of prescribing/patient outcomes and to reduce costs. In addition, if you 
identify any useful training / resources to support the areas that we should look at next year, please let us know. 

Please note that if we are required to develop a NEL wide scheme, we may need to be flexible with the selection of 
suggestions that are finally put forward from C&H in case these suggestions are not deemed as high a priority across 
the other North East London boroughs. 
Please could you share and discuss this request with your teams and email responses back to 
nelondonicb.cahmedicines@nhs.net by 5th December 2022. 

CCE Contract Submissions for 2022/23  

CCE contract submission deadlines for November and December 2022 are tabled below. All work must be 

submitted to: nelondonicb.cahmedicines@nhs.net 

 Deadline Activity and 

Submission 

Requirements 

Submitted by Support Tools 

(Available from July 2022) 

25.11.22 Community Pharmacy 

meeting 

Practice Support 

Pharmacist submits copy of 

meeting’s 

agreed action points 

November 2022 

CONTENTS 
Page 1 – Qipp 22/23 and local Prescribing Incentive Scheme  
Page 1 – CCE Submissions 22/23 
Page 2 – World Antimicrobial Awareness Week (WAAW) 
Page 3 – NEL GPCPCS Event Update 2nd November 22 
Page 3 – Medicines Incident Reporting LFPSE  
Page 3 – ELFT Lithium Incident safe prescribing and monitoring 
Page 4 – Duplication of morphine on repeat prescription 
Page 4 – Unlicensed Specials update Omeprazole liquid formulations 
Page 5 – Out of Area prescribing requests 
Page 6 – PrescQipp Resources   
Page 7 – Changes to Controlled Drug Reporting  
Page 7 - Contact details 

Prescribing Matters 

mailto:nelondonicb.cahmedicines@nhs.net
mailto:nelondonicb.cahmedicines@nhs.net


Prescribing Matters 

Page 2 of 8 

25.11.22 Bisphosphonate Audit 

(Clinical Audit 1) 

Practice submits 

Summary of Learning & 

Action Points. Practice 

Support Pharmacist submits audit 

data 

Audit Template on MedOptimise 

30.12.22 E-learning:

Practice Medicines

Coordinators (PMC)

Practice submits 

Summary of Learning 

& Action Points and certificate of 

Completion of e- learning module 

PrescQIPP’s Practice Medicines 

Coordinator eLearning packages are 

available on 

https://www.prescqipp.info/ 

(need to register on PrescQIPP 

website to undertake e-learning). 

Summary of learning and action 

point template on 

MedOptimise 

World Antimicrobial Awareness Week (WAAW) 

World Antimicrobial Awareness Week (WAAW) runs from 18 to 24 November 2022 and is an annual global 
campaign that aims to improve awareness and understanding of antimicrobial resistance (AMR) and encourage best 
practice among the public, the healthcare sector and policymakers.  

This year’s theme is “Preventing Antimicrobial Resistance Together”. 

The NHS North East London Medicines Optimisation Team has developed a newsletter in support of WAAW, which 
includes updates on: 

• What is happening in north east London to tackle AMR.

• Latest north east London antimicrobial prescribing guidelines.

• Actions for healthcare professionals on antimicrobial stewardship and Covid-19.

• Update on the Medicines Optimisation Scheme/Prescribing Quality Scheme 2022/23.

• Resources you can use to support the campaign, including NHS North East London’s antimicrobial
resistance website page, digital assets, posters and leaflets for use in your practice – refer to the downloads
section of this page for the latter.

Download and read the newsletter here which has also been circulated to C&H practices. 

Actions for Practices 

The newsletter includes actions healthcare professionals can take to help raise awareness of AMR and reduce the 
over prescribing of antimicrobials. 

• Pledge to become an Antibiotic Guardian – The Antibiotic Guardian Campaign urges healthcare
professionals and the public to take a personal or organisational pledge to help to preserve antibiotics.

• Watch and share videos from north east London colleagues

• Attend a webinar – NHSE has put together a series of webinars aligned to the WAAW themes, including on
prevention, antimicrobials in clinical practice and optimising diagnostics. Details of how to register are
available in the newsletter.

• Complete an e-learning module – HEE has developed an Antimicrobial Resistance and Infections
programme of e-learning modules that are designed to support health and care staff – both clinical and non-
clinical – in a variety of settings to understand the threats posed by AMR, and the ways you can help to
tackle this issue

https://www.prescqipp.info/
https://www.who.int/campaigns/world-antimicrobial-awareness-week/2022
http://coronavirus.wel.nhs.sitekit.net/downloads/WAWW%202022/World%20Antimicrobial%20Awareness%20Week%20newsletter_14.11.22_FINAL.pdf
https://northeastlondon.icb.nhs.uk/wp-content/uploads/2022/06/MM_NEL_antimicrobial_prescribing_guidance_V1.4_Jun2022.pdf
https://northeastlondon.icb.nhs.uk/your-health/antimicrobial-resistance/
https://northeastlondon.icb.nhs.uk/your-health/antimicrobial-resistance/
https://elearning.rcgp.org.uk/mod/book/view.php?id=12647
http://coronavirus.wel.nhs.sitekit.net/downloads/WAWW%202022/World%20Antimicrobial%20Awareness%20Week%20newsletter_14.11.22_FINAL.pdf
https://antibioticguardian.com/
http://coronavirus.wel.nhs.sitekit.net/downloads/WAWW%202022/World%20Antimicrobial%20Awareness%20Week%20newsletter_14.11.22_FINAL.pdf
https://www.e-lfh.org.uk/programmes/antimicrobial-resistance-and-infections/
https://www.e-lfh.org.uk/programmes/antimicrobial-resistance-and-infections/
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NEL GP Community Pharmacy Consultation Service (GPCPCS)  

The GP Community Pharmacy Consultation Service (GPCPCS) service is live across North East London (NEL) through a 

collaborative approach between the NEL ICB, NEL Local Pharmaceutical Committee (Community pharmacies) and 

practices. NEL launched the digital referral platform (EMIS/PharmaOutcomes) on March 1, 2022 to enable an 

efficient referral and audit process. NEL Practices have referred a total of 32,250 patients to community pharmacies 

since March 2022 with 93% of practices making at least one referral. The GPCPCS strengthens integrated working 

across general practice and community pharmacy. 

With winter fast approaching, this service presents a good opportunity for practices to create appointment capacity 

and improve access to their clinical services by referring patients with minor conditions to a community pharmacy 

for a same-day clinical intervention with a pharmacist.  

On 2nd November NEL ICB hosted a NEL wide event to explore the impact and challenges of the service 
implementation and three NEL practices with the highest referrals shared their experience and learning. 

Dr Ajay Goel (GP Lead) of Lea Surgery shared how GPCPCS has been successfully implemented at the practice. 
MMT would like to thank The Lea surgery for the highest GPCPCS referrals in City and Hackney.  

Recommended actions for practices: 

• Identify GPCPCS champion(s) to lead the service in the practice

• Ensure ALL staff are trained, including new starters

• Collaborate with the local community pharmacies

Medicine Incidents Reporting via LFPSE portal 

Thank you to the C&H practices that have shared medicine related patient safety events via the new Learn from 
Patient Safety Event (LfPSE) portal - https://record.learn-from-patient-safety-events.nhs.uk/ 

Practices should continue to report if they have not yet done so. Reports submitted via the portal are reviewed by 
MMT; please remember to share the incident report with City and Hackney / NEL ICB. Practices may be contacted 
by MMT in case clarification or further information is needed regarding incidents.  

Practices should also submit evidence of implementation of at least TWO MHRA alerts of which one should be 
Pregabalin and risks in pregnancy MHRA Alert (April 2022) to MMT. You can find more information here: Drug 
Safety Update: monthly PDF newsletter - GOV.UK (www.gov.uk)  

The deadline for the submission of the patient safety section (1 x LfPSE and 2 x MHRA) of the CCE contract is 27 
January 2023. 

ELFT Lithium Incident – Safe prescribing and monitoring 

ELFT recently reported a medication incident involving lithium prescribed for a patient registered with a practice in 
another NEL borough. The individual was on clozapine and lithium (400mg at night).  
Mental health status was identified as stable at clinic visits. The individual was attending clozapine clinic every 4 weeks, 
and although tremor was identified on multiple clinic visits no action was taken. Last lithium level was 0.84mmol/l in 
February 2022 (monitored by GP).  
Despite deteriorating renal function over several months, no action was taken to review lithium dose, and the 

individual presented to the local A&E with dehydration and myoclonic jerks in July 2022. 

Lithium toxicity was identified with symptoms of muscle weakness, confusion, muscle twitching and tremor.  

Lithium level on admission was 1.84mmol/l (usual range 0.4 – 0.8mmol/l for most indications; the specialist service 

will advise the target range for each patient accordingly).  

https://record.learn-from-patient-safety-events.nhs.uk/
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fdrug-safety-update-monthly-newsletter&data=05%7C01%7Cmayuri.patel%40nhs.net%7C1af7903735a042983ad808dac8b6d764%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638042984856873869%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=FVpN4xWu611pdPAXZxz209EeRJXF4Y%2FVwFtIKUPbi10%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fdrug-safety-update-monthly-newsletter&data=05%7C01%7Cmayuri.patel%40nhs.net%7C1af7903735a042983ad808dac8b6d764%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638042984856873869%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=FVpN4xWu611pdPAXZxz209EeRJXF4Y%2FVwFtIKUPbi10%3D&reserved=0
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Key Learnings 

• It is important that the GP, specialist and patient are fully aware of their responsibilities with regards to lithium

prescribing (as well as monitoring) and that there are clear channels of communication to communicate arising

issues.

• Patients with mild to moderate renal impairment on lithium must be closely monitored by the GP and where

needed, the dose should be adjusted accordingly and always with support from specialist services.

• Tremor is an undesirable side effect of lithium AND also of lithium toxicity. It must be reported immediately to

the specialist.

Action for Practices 

• Conduct the required monitoring as outlined in the safe use of lithium protocol and communicate abnormal

results to the specialist at the earliest opportunity.

• Patients in the high risk groups such as those with poor renal function MUST have their lithium levels monitored

every 3 months. Please refer to appendix 3 ELFT safe use of lithium protocol.

• Prescribers should seek advice from a renal specialist / consultant psychiatrist / Community MH Pharmacy

Transformation Team if needed elft.pcnpharmacy@nhs.net

• Counsel patients to recognize signs of toxicity. Share patient resources such as Lithium Purple book – available

from either the Specialist/community pharmacies and the ‘NHS Physical Health Monitor’ app is available on

Google Play store.

Duplication of morphine on repeat prescription 

A prescription for generic morphine 10mg MR capsules and Zomorph® 10mg MR capsules, on the same form was 
sent to the local pharmacy by a C&H practice (this incident was captured on an error report submitted via the LFPSE 
portal by the Practice Support Pharmacist). 
The community pharmacist called the practice to flag the duplication of morphine. Although duplication would have 
resulted in a dose still within the licensed maximum range, potential harm to this patient was avoided because the 
pharmacist intervened resulting in the prescription being cancelled.  
The item for generic morphine 10mg modified release capsules was removed from the patient’s current medicines 
to their past medicines list. Only Zomorph® 10mg modified release capsules now remains on the patient’s current 
repeat medicines. 

Learning and actions for practices: 

• Be vigilant when prescribing controlled drugs / drugs with potential for misuse.

• Reflect on and take action when alerts flag up on the system to warn of potential harm / error / monitoring
required.

• Take care to archive old repeat medicines from an EMIS record ensuring that patient medication records are
kept accurate with current medicines only. Consider developing a SOP for the process of switching
medicines.

• Keep opioid prescriptions as “Acute”

• Ensure there are clear channels of communication between practices and local pharmacies, share bypass
numbers / emails for urgent / direct contact between health care professionals.

• Continue to report incidents via the LFPSE portal and share with City and Hackney / NEL ICB.

Specials Update:- Omeprazole liquid formulations 

A breakdown of City and Hackney prescribing costs of liquid formulations of omeprazole during a 6 month period 
(Mar- Aug 22) shows there is prescribing of omeprazole unlicensed* liquid formulations (solution) at various 
strengths.  

Presentation Total Items Total Cost 

https://www.elft.nhs.uk/sites/default/files/2022-01/protocol_for_the_safe_use_of_lithium_4.pdf
https://www.elft.nhs.uk/sites/default/files/2022-01/protocol_for_the_safe_use_of_lithium_4.pdf
mailto:elft.pcnpharmacy@nhs.net


Prescribing Matters 

Page 5 of 8 

Omeprazole 5mg/5ml oral suspension sugar free 22 £280.20 

Omeprazole 10mg/5ml oral suspension sugar 
free 

174 £30,370.78 

Omeprazole 20mg/5ml oral suspension sugar 
free 

51 £16,956.34 

Omeprazole 20mg/5ml oral solution* 8 £2,655.10 

Omeprazole 40mg/5ml oral suspension sugar 
free 

23 £427.32 

Omeprazole 40mg/5ml oral solution* 4 £145.01 

Please prescribe omeprazole liquid as a last option but when a decision is made to do so, the formulation selected 
must be oral SUSPENSION SUGAR FREE (licensed) and NOT the oral SOLUTION (unlicensed special).  

Although LICENSED oral suspension is expensive (>£200 for 75ml, 20mg/5ml) it should be prescribed in preference to 
the unlicensed special “solution” formulations.  

Other Options for Omeprazole to facilitate swallowing: 

• Most omeprazole capsules can be opened and the content beads swallowed without crushing, or can be
mixed with food or drink – please check individual product data sheets s for detail.

• LICENSED orodispersible tablets are available if opening capsules is not an option or for enteral tubes.
Disperse orodispersible tablets in water then mix with either juice or yoghurt if flavouring required.

Principles to support safe and appropriate use of specials  
Prescribing specials is associated with more risk than prescribing a licensed medication. Prescribers should consider 
below points to support the safe and appropriate use of specials: 

• Establish a clinical need, ask “can the clinical need of the patient only be met by a special?”

• Understand the patient experience and make a shared decision with the patient or carer

• Identify preparations - consider the safety, effectiveness, quality and cost of the options available

• Monitor and review on an ongoing basis the need for the special

• Ensure effective prescribing governance - understand the rationale for using a special and the practical
implications before prescribing

Prescribing options to consider when an unlicensed special is requested: 

• First Choice - Use a licensed medicine in a suitable formulation including change to different drug in same
therapeutic class.

• Second Choice - Use a licensed medicine in an unlicensed manner.

• LAST RESORT - Use an unlicensed special which is usually an expensive option, avoid where possible.

Prescribers must be satisfied that they have sufficient knowledge of the patient and the unlicensed medicine to 
prescribe. Please discuss with practice / pcn or practice support pharmacists (PSP) in case of queries.  
Further support for complex queries can be obtained from MMT.  

Out of Area prescribing requests 

MMT has received several queries about prescribing responsibilities with regard to out of area referrals, when the 
recommended products are not on the C&H/Homerton formulary. 
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Prescribers should note that the C&H/Homerton applies to recommendations made by secondary and primary care 
prescribers within C&H/Homerton. If a referral is made to an out of area provider, then prescribers should honour 
the out of area provider's formulary and pathways. 

Case example - a patient referred to Moorfields or UCLH and the specialist team requests the GP to prescribe a 
medicine that is on their formulary but is non-formulary in C&H/Homerton. 
In this case if the medicine is approved on the provider's formulary, and there are no restrictions on the provider's 
formulary (e.g. hospital only), then the prescriber should honour the request. 
The ‘Inappropriate Prescribing Request Communication Form’ should not be used in this case as it would be 
appropriate for the GP to prescribe. The form should continue to be used for other reasons e.g. there is insufficient 
prescribing information from the specialist. 

Formulary links for some out of area providers are hosted on GP website under other organisations’ formulary 
- https://gps.cityandhackneyccg.nhs.uk/medicines-management/joint-formulary

Practices should contact MMT in the first instance to discuss out of area prescribing requests, if needed. 

PrescQIPP Resources 

PrescQIPP is a Community Interest Company and operates on a not-for-profit basis for the benefit of NHS. It is 
funded by the NHS for the NHS and receives no funding from the Pharmaceutical Industry for any of its resources. 

Practice/PCN pharmacist or pharmacy technicians looking for support to deliver key priorities such as structured 
medication reviews, reducing over-prescribing and improving medicines safety, higher quality asthma prescribing 
and reducing the inhaler carbon footprint among many other clinical topics and evidence-based, quality assured 
resources and tools should sign up to PrescQipp to receive current updates.  

All C&H practice staff can access evidence-based, quality assured resources absolutely FREE! The following eLearning 
packages can be accessed by:  

• Diabetes

• Anticoagulation

• Dependency Forming Medicines

• Pain

• Medicines Use in Care Homes 1,2,3

• Practice Medicines Coordinators (Completion of this course is required by one ADMIN staff - can be a
receptionist or other admin role or Practice Manager as part of the 2022/23 Prescribing Incentive Scheme
requirements - submission deadline 30th December 2022.)

Eclipse Live SMRS 
Eclipse is now live in C&H, and MMT has hosted webinars jointly with the Eclipse Live team for practices to learn 
about how to make best use of this clinical decision support IT tool.  Please sign up if you have not already done so, 
the following is required:  

1. Practices to sign and return the data processing contract sent via email on 12th July 2022 to:
service.management@prescribingservices.org

2. Practices to provide CDB number to enable EMIS auto data extraction.  Return also to:
service.management@prescribingservices.org. CBD number is the customer health number associated with
your clinical system and this will be passed to EMIS.
EMIS will then need to set up an agreement within your clinical system, which they do behind the scenes.

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgps.cityandhackneyccg.nhs.uk%2Fmedicines-management%2Fjoint-formulary&data=05%7C01%7Cmayuri.patel%40nhs.net%7Cb451a354266f4f74ae9d08dace140c4d%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638048882734149443%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Zp5Z9V%2FSjzCpblHrifVl1otNO9J%2BJPqIHPLvFCDIC3I%3D&reserved=0
mailto:service.management@prescribingservices.org
mailto:service.management@prescribingservices.org
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The process normally takes 10-14 days - EMIS will send instructions on how to activate the agreement.  Once 
complete it will not be long after (1-2 weeks) where the data becomes live at which point you will receive an 
email from the Eclipse Team with your log in details and instructions on how to set up other users. 

3. Practice to provide any requested information to Eclipse as soon as possible to expedite access to practice
data.

MMT webinar held jointly with Eclipse Live can be accessed here:  Eclipse Live Training Session-20221109_130424-
Meeting Recording.mp4 

In this PrescQipp webinar, Dr Julian Brown Clinical Lead Eclipse Live discusses how to enhance the efficiency and 
impact of Structured Medication Reviews through effective patient identification, insight and engagement using 
Eclipse - https://www.prescqipp.info/learning/skills-webinars/improving-the-effectiveness-of-structured-
medication-reviews-using-eclipse-live/ 

Practice can also arrange training for practice teams directly, please contact the Eclipse Live team via 
support@prescribingservices.org   

Clinical Webinars 
The PrescQIPP upcoming webinars (1-2pm) are a monthly series of clinical topics hosted by specialists. 
Listen to previous webinars, at www.prescqipp.info/our-resources/clinical-masterclasses/ 

Date Masterclass 

23rd November 
2022 

Epilepsies in children, young people and adults, Professors Helen Cross and Arjune Sen 

13th December 2022 Antibiotic stewardship in dentistry and impact in Primary Care, Dr Wendy Thompson 

19 January 2023 Updated NICE guideline on the management of osteoarthritis (October 2022), Dr 
Elizabeth Cottrell 

07 February 2023 How we make clinical decisions with patients, Jonathan Underhill (Medicines Consultant 
Clinical Adviser NICE) 

NICE Clinical Knowledge Summaries (CKS) What’s new in October 22 

NICE Clinical Knowledge Summaries hosts over 370 topics on the most common presentations in primary care. These 
are concise summaries of current evidence developed on behalf of NICE, to support safe decision-making and 
improve standards of patient care. Find all the topics - https://cks.nice.org.uk/topics/ 

What’s new in October 22 - https://cks.nice.org.uk/whats-new/ 

Changes to the Controlled Drug Reporting Website 

The updated Controlled Drug Reporting website will go live on Thursday 1st December 2022.  

The update is designed to improve the reporting of concerns, incidents and other controlled drug functions and to 
standardise processes across regions to comply with the recommendations from the Shipman enquiry. 

Registration is needed for the first time the new Controlled Drug Reporting website is used. Once the registration 
process is complete, there will be access to reports previously submitted. Reporters can add multiple organisations, 
in different regions, that they work for. Reporters will also be able to amend their details at any time and add or 
remove organisations. 

https://nhs-my.sharepoint.com/:v:/r/personal/lisette_haynes_nhs_net/Documents/Recordings/Eclipse%20Live%20Training%20Session-20221109_130424-Meeting%20Recording.mp4?csf=1&web=1&e=8ZQxNT
https://nhs-my.sharepoint.com/:v:/r/personal/lisette_haynes_nhs_net/Documents/Recordings/Eclipse%20Live%20Training%20Session-20221109_130424-Meeting%20Recording.mp4?csf=1&web=1&e=8ZQxNT
https://www.prescqipp.info/learning/skills-webinars/improving-the-effectiveness-of-structured-medication-reviews-using-eclipse-live/
https://www.prescqipp.info/learning/skills-webinars/improving-the-effectiveness-of-structured-medication-reviews-using-eclipse-live/
mailto:support@prescribingservices.org
http://www.prescqipp.info/our-resources/clinical-masterclasses/
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcks.nice.org.uk%2Ftopics%2F&data=05%7C01%7Cmayuri.patel%40nhs.net%7Cb451a354266f4f74ae9d08dace140c4d%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638048882734149443%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=SF5z4osnXjjjJvjc3I7pxlGCd3ZjOqG3%2FW0yvIHi6kE%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcks.nice.org.uk%2Fwhats-new%2F&data=05%7C01%7Cmayuri.patel%40nhs.net%7Cb451a354266f4f74ae9d08dace140c4d%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638048882734149443%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=6pr73Y7BMM%2BMH%2BKk9%2FyzP1nhYQCHLH%2FWI3LUqFgEWfY%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.cdreporting.co.uk%2F&data=05%7C01%7Cmayuri.patel%40nhs.net%7C375ac81e8e174221a74608dac7ea36fc%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638042106026590170%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=xYlupaBy378w%2BG%2BAuFAXSpQc9OmwydTMnuUvVmyOZQ4%3D&reserved=0
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Please complete the registration to access the Controlled Drug Reporting website account from 1st December 
2022. Further information regarding the upcoming changes can be found at www.cdreporting.co.uk. For queries, 
please contact us – MMT or the CD Reporting Help Desk team - england.cdreportingtechnicalhelpdesk@nhs.net. 

Technical Help desk support – is available for technical issues with the website via email 
on england.cdreportingtechnicalhelpdesk@nhs.net  

The Specialist Pharmacy Service (SPS) Medicines Supply Tool 

Serious Shortage Protocols (SSPs) have been issued for Estraderm MX® 50 microgram and 75 microgram patches 
(SSPs 037 and 038). The SSPs will enable community pharmacists to supply Evorel® 50 microgram patches or 
Evorel® 75 microgram patches respectively.  
The SSPs came into effect on 15 November 2022 and are due to expire on 13 January 2023. Further details on the 
NHSBSA dedicated SSP web page 
SPS have also produced a list of available and affected HRT products, with links to individual posts for affected 
products. 

Other drug shortage updates (needs login to SPS): 

• Shortage of Cabergoline 0.5mg and 2mg tablets

• Chlordiazepoxide 5mg and 10mg capsules anticipated resupply date for the 10mg capsules updated from 11
November to 10 January 2023. 

SPS Medicines Advice 

Practice teams can get Medicines Advice directly via SPS: 0300 770 8564. 

Email: asksps.nhs@sps.direct 

Practices can also continue to send queries to MMT in the usual way. 

How to contact us 
The information in this newsletter is summarised from the best currently available sources to help inform your 
practice. Every effort has been made to ensure that the information is correct at the time of issue but for more 
information that is detailed please refer to the referenced original material.  
For queries, notifications, alerts and email correspondence please ensure at all times to use our secure new team 
generic email account: nelondonicb.cahmedicines@nhs.net or call us on 0203 816 3224. 

For all enquires, reporting concerns or incidents relating to Controlled Drugs please use the generic email below - 

england.londoncdaccountableoffice@nhs.net 

Report CD incidents using the national reporting tool www.cdreporting.co.uk 

https://gbr01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.cdreporting.co.uk%2F&data=05%7C01%7Cnelondonicb.nelcommunications%40nhs.net%7Cbb3db025471642d4afb508dac23faa9a%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638035875937205147%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=fmDx%2BR07aXSXyP9l93IrKL2dSdL1tYRmjPTbkXD4SfI%3D&reserved=0
mailto:england.cdreportingtechnicalhelpdesk@nhs.net
mailto:england.cdreportingtechnicalhelpdesk@nhs.net
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsbsa.nhs.uk%2Fpharmacies-gp-practices-and-appliance-contractors%2Fserious-shortage-protocols-ssps&data=05%7C01%7Cmayuri.patel%40nhs.net%7C375ac81e8e174221a74608dac7ea36fc%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638042106026590170%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ZbDdZiWn87Ok31LBDwHXQnFaPwfJvpNECHR6QEIjdMI%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fspecialistpharmacyservice.cmail19.com%2Ft%2Fj-l-vktzjk-jdthiuukx-d%2F&data=05%7C01%7Cmayuri.patel%40nhs.net%7Caf88fe78436344b57a0108dac8ba6955%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638043000193370364%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=4f80ihKAQzpjClPD0mcY7QuM9FYhw%2FZLihTEFKqIcaU%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fspecialistpharmacyservice.cmail19.com%2Ft%2Fj-l-vktzjk-jdthiuukx-i%2F&data=05%7C01%7Cmayuri.patel%40nhs.net%7Caf88fe78436344b57a0108dac8ba6955%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638043000193370364%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=6Gy3qx8dy2QK7k0k7G6zrxCx%2FUzeM%2FV2B8Z%2FvNPTYVQ%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fspecialistpharmacyservice.cmail19.com%2Ft%2Fj-l-vktzjk-jdthiuukx-k%2F&data=05%7C01%7Cmayuri.patel%40nhs.net%7Caf88fe78436344b57a0108dac8ba6955%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638043000193370364%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ZeJqwozgwwhpxLajGUiJUrytMP3osvfaJKtB57V3Ks4%3D&reserved=0
mailto:asksps.nhs@sps.direct
mailto:nelondonicb.cahmedicines@nhs.net
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