
London Ambulance Service NHS Trust

Digital 999 Programme
ePCR (electronic Patient 
Care Record)

A guide to the ePCR portal & 
Case Summary Access Card 



London Ambulance Service NHS Trust

What is ePCR?
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It is the electronic version of the current LAS paper Patient Report Form (PRF)

Screenshot of ePCR on LAS iPAD

The LAS electronic Patient Care Record (ePCR) has replaced the LAS 

PRF in a phased implementation from August 2020. 
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How will ePCR work?
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Figure 1

To access the LAS ePCR on the portal, follow the 

instructions on the Case Summary Access Card. You 

will need the case reference number, the unique PIN 

and the patient’s date of birth. (Figure 4)

A patient is assessed by LAS clinicians, who open 

a new ePCR Full Case Summary to log 

information regarding the suggested treatment and 

advice. (Figure 1)

download or print
You will then be able to either 

view, download or print the ePCR 

If the patient is not taken to hospital, LAS staff 

also complete a ‘Patient ePCR Advice Sheet’ 

which is given to the patient. (Figure 2)

Every ePCR produces a case reference number and 

unique PIN. LAS staff will complete this necessary 

information on the Case Summary Access Card which 

will be given to the patient. (Figure 3) 

Figure 2

Figure 3

Figure 4

https://case.londonambulance.nhs.uk/
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 Use Google Chrome and enter the following address https://case.londonambulance.nhs.uk

 You will need the reference number and the PIN provided on the Case Summary Access Card 

(This is a unique identifier to the specific ePCR )

 Enter the patient’s date of birth

 The closed ePCR can now be downloaded as a PDF 

 If there are any operational issues please contact us via your normal process. 

General questions and feedback please use: londamb.epcr@nhs.net

How can you access the patient’s ePCR?

https://case.londonambulance.nhs.uk/
mailto:londamb.epcr@nhs.net
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• What is happening?
• We are implementing an electronic Patient Care Record (ePCR) which will change the way GPs and other 

stakeholders access our information. The ePCR is being implemented in phases, with training starting in autumn 
2020, with the ambition for most clinical staff to be using ePCR by winter 2020.

• How can we integrate the LAS ePCR onto our system? 
• You do not need to download specialist software to access the portal. As long as you have an internet 

enabled PC you will be able to access the Case Summary Access Record portal to view/download/print the 
ePCR by going to https://case.londonambulance.nhs.uk using Google Chrome and following the instructions 
on the Case Summary Access Card.

• What are the benefits for GPs?
• The ePCR will improve the way in which we transfer information by providing GPs with access to a clear, concise 

and secure record of treatment and advice by LAS clinicians. We are also exploring the possibility to record 
clinically appropriate photos of the patient (once patient consent has been obtained and documented) through 
ePCR e.g. skin lesions, and the ability to provide care homes with access to ePCR will help improve patient safety 
and experiences.

• What happens if we have a problem with ePCR?
• We are keen to work collaboratively together with our stakeholders to understand a any challenges faced as 

a system in sharing information. If you have any questions about ePCR or face any problems, please follow 
your normal operating procedures for contacting us, or feel free to contact us directly on 
londamb.epcr@nhs.net

•

Frequently Asked Questions
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https://case.londonambulance.nhs.uk/
mailto:londamb.epcr@nhs.net
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For feedback and general questions please contact your local 
Stakeholder Engagement Manager/LAS Clinical Lead or alternatively 

email:

Questions/feedback.
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londamb.epcr@nhs.net 

Phased roll out began in August 2020 with the ambition for most 
clinical staff to be using ePCR by Winter 2020.


