
 City and Hackney UTI management in otherwise healthy women who are not pregnant

UTI diagnosis AND fever 
and flank or loin or back 
pain or tenderness

Upper UTI likely 

See Pyelonephritis 
pathway (under urgent 

care)

Lower UTI suggested by 
multiple typical symptoms and 
signs (e.g. dysuria, frequency, 
suprapubic discomfort)

Treat empirically with 
nitrofurantoin for 3 days, 
phone consultation if no red 
flags or diagnostic doubt

Lower UTI suggested by only one 
or vague symptoms and signs

Dipstick – test the urine

If +ve for nitrite and 
leucocyte esterase (105 
colony forming units per 
millilitre).  Send for MSU

If -ve, use clinical 
judgement to decide 
on management. 

If symptoms are severe, 
consider culturing the 
urine to help make a 
definitive diagnosis

If symptoms are mild 
consider waiting to 
confirm UTI with culture 

results before treating

Treat pain and raised 
temperature with 
paracetamol or ibuprofen

Treat empirically with 
nitrofurantoin for 3 days

Treatment failure, send MSU.  
Consider 3 days of empirical 
Cefalexin until result.  
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Symptoms mild?
PATIENT PRESENTS

Mild UTIs usually 
resolve 
spontaneously in a 
few days
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 Vaginal irritation
 Discharge
 At risk STI
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Consider other 
diagnoses and follow 
appropriate pathways

MANAGEMENT
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NHS Choices: Lower urinary tract 
infection in women here

No evidence for lifestyle advice

PATIENT INFORMATION

Symptoms not 
resolved

MANAGEMENT

https://www.nhs.uk/conditions/urinary-tract-infections-utis
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