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Briefing to care homes and domiciliary care providers 

during COVID-19 
Will Maimaris, Director of Public Health 

 

This is briefing number 59 from Haringey’s Director of Public Health, in collaboration 

with our Clinical Commissioning Group.  

  

 

UPDATE ON COVID-19 CASES 

 

Overall, we have seen an increase in the number of infections reported across London this 

week. In Haringey, our weekly incidence rate for all ages has increased to 40.6 per 100,000 

and to 12.8 per 100,000 for ages 60+. 

 

COVID-19 associated hospital admission rates remain low across North London. In the last 

week, no new cases have been reported in Haringey care settings, however, we continue to 

closely monitor the situation.  

 

 

Please continue to ensure you and your staff are following Public Health England guidance 

relating to Personal Protective Equipment (PPE) to limit the spread of COVID-19: 

 

 for all care settings: Personal Protective Equipment (PPE) illustrated guide for 

community and social care settings 

 for care homes: COVID-19: how to work safely in care homes 

 for domiciliary care: COVID-19: how to work safely in domiciliary care in England  

 care home and home care providers can use the PPE Portal to order and receive 

critical coronavirus (COVID-19) personal protective equipment (PPE). 

 
 

Further resources can be found in our COVID-19 support directory at the end of this 

document.  

 

If you suspect a case of COVID-19 in your care setting, please immediately inform the 

London Coronavirus Response Cell (LCRC) on 0300 303 0450 or email 

LCRC@phe.gov.uk, and also notify Haringey Public Health team at 

publichealth@haringey.gov.uk. Any member of social care staff who develops symptoms 

should immediately self-isolate and order a test.  

 
 

 

 

https://www.gov.uk/government/publications/personal-protective-equipment-ppe-illustrated-guide-for-community-and-social-care-settings
https://www.gov.uk/government/publications/personal-protective-equipment-ppe-illustrated-guide-for-community-and-social-care-settings
https://www.gov.uk/government/publications/covid-19-how-to-work-safely-in-care-homes
https://www.gov.uk/government/publications/covid-19-how-to-work-safely-in-domiciliary-care
https://www.gov.uk/guidance/ppe-portal-how-to-order-emergency-personal-protective-equipment
mailto:LCRC@phe.gov.uk
mailto:publichealth@haringey.gov.uk
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COVID-19 VACCINE UPDATE 
 

More than 40 million people in the UK have now received their first dose of a COVID-19 

vaccine, while 27 million people have had both doses.  

Within Haringey, 88% of care home residents and 74% of care staff have been 

vaccinated. We are very pleased to see the uptake among Haringey care homes is high, and 

we continue to work with care home managers to increase uptake among staff. 

Vaccinating care home staff and residents to protect them from COVID-19 is a national 

priority. By providing vaccinations, your care home will be playing its part in protecting all 

residents and staff from catching and spreading the virus, as well as helping the national 

response to the pandemic.  

 

 

 

 

 

COVID VACCINE BOOKING ARRANGEMENTS – FIRST DOSE 

APPOINTMENTS 

 

The National Booking System has reopened to health and social care workers. Care staff 

can use the National Booking Service or call 119 to book a specific appointment at a wide 

range of vaccine centres in north London. Staff eligibility will be checked so please make 

sure you bring your work or photo ID and NHS number if you have it to the appointments.   

There are also local arrangements by NCL for social care and NHS staff to access 

vaccines, including drop in vaccination sites for staff of all ages. Please check the NCL 

Vaccination web link for more information.  

Staff who are under 40 should visit the NCL webpage to book an appointment at the 

Islington Business Design vaccine centre as this provides the Moderna vaccine. More 

Remember: 

 Vaccines are our way out of the pandemic. 

 

 Strict approval processes mean that all approved vaccines are safe. 

 

 One dose of either vaccine can reduce transmission of COVID by up to 50% 

 

 The vaccine cannot give you COVID-19 infection and will reduce your chance of 

becoming seriously ill. 

 

 For every 20 vaccinations in the care home resident cohort, one death is potentially 

preventable. 

 

http://www.nhs.uk/covid-vaccination
https://northcentrallondonccg.nhs.uk/ncl-frontline-health-and-social-care-staff-covid-19-vaccination-registration/
https://northcentrallondonccg.nhs.uk/ncl-frontline-health-and-social-care-staff-covid-19-vaccination-registration/
https://northcentrallondonccg.nhs.uk/ncl-frontline-health-and-social-care-staff-covid-19-vaccination-registration/
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information on why staff under 40 are offered an alternative to the AZ / Oxford vaccine is 

available here.  

We want to reassure all those who are eligible, that it is not too late to get the first dose of 
their COVID-19 vaccine.  

 

 

COVID VACCINATION FOR STAFF – SECOND DOSE APPOINTMENTS 

Health and social care staff who were vaccinated through local authority arrangements are 

being encouraged to book their second vaccination dose.  

Staff should be contacted within 11 weeks of the first vaccination to book an appointment for 

a second dose. We will endeavour to offer the second vaccine dose at the same location as 

the first vaccination. 

If staff have not been contacted within 10-11 weeks, please consider the following: 

 If they have received the AstraZeneca vaccination (first dose) individuals are able 

to call 119 or visit NHS: Book Coronavirus Vaccination to book or rearrange their 

appointment. 

 If they had a Pfizer vaccination (first dose) and have not been contacted within 10-

11 weeks of their first vaccination to book an appointment for a second dose, 

individuals can contact ncl.covidvaccine@nhs.net. They will need to include details of 

the date and location of the first vaccination.  

 

 

COVID VACCINATION SESSIONS FOR STAFF 

The public health team in Haringey continue to offer extensive support for staff who are 

hesitant about having the vaccine.  

We can offer the following: 

 COVID vaccine webinars with your staff 

 Attend staff meetings to answer questions about the vaccine 

 One-to-one sessions with a doctor working in public health for staff who may have 

personal concerns about the vaccine 

If you have any staff who would be interested in this initiative, or would like to request a 

webinar with your staff, please email Sujesh.sundarraj@haringey.gov.uk or 

Richmond.kessie@haringey.gov.uk for further information.  

https://www.gov.uk/government/publications/covid-19-vaccination-and-blood-clotting/covid-19-vaccination-and-blood-clotting
https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/book-coronavirus-vaccination/
mailto:ncl.covidvaccine@nhs.net
mailto:Sujesh.sundarraj@haringey.gov.uk
mailto:Richmond.kessie@haringey.gov.uk
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DATA SECURITY AND PROTECTION TOOLKIT (DSPT) WORKSHOPS  

Please see below a message from DSPT: 

 

The Data Security and Protection Toolkit (DSPT) is a really helpful annual self-assessment 

for CQC registered health and care organisations. It shows care providers what you need to 

do to keep people’s information safe, meet CQC and other legal requirements and to protect 

your business from the risk of a data breach or a cyber-attack.  

 

If you’re not registered on the DSPT you can attend a workshop where we show you how to 

do this, click on this link to book - https://www.smartsurvey.co.uk/s/B1YX85/  

 

We’ll also be running a series of workshops to help you complete the DSPT, you can register 

for those here - https://www.smartsurvey.co.uk/s/DSPTCohorts/  

 

If you want more information on registration or completing the DSPT, or, want to complete it 

yourself without attending a workshop you can find out lots of information on the Digital 

Social Care website:  

 Registering on the DSPT - https://www.digitalsocialcare.co.uk/latest-

guidance/registering-for-the-data-security-and-protection-toolkit/  

 Completing DSPT to Standards Met - 

https://www.digitalsocialcare.co.uk/latest-guidance/completing-standards-met-

on-the-data-security-and-protection-toolkit/  

 Completing DSPT Workbook - https://www.digitalsocialcare.co.uk/wp-

content/uploads/2019/04/Standards-Met-Guide-v.-11.pdf  

 

 

 

IPC/PPE TRAIN THE TRAINER WEBINARS  

Sessions are available on a weekly basis. You can click here to register for upcoming 

webinars which occur every Thursday at 2pm.  

Upon clicking the link, please click ‘view event details, then select a date.  

 

 

 

 

 

 

 

 

 

 

 

 

https://www.smartsurvey.co.uk/s/B1YX85/
https://www.smartsurvey.co.uk/s/DSPTCohorts/
https://www.smartsurvey.co.uk/s/DSPTCohorts/
https://www.digitalsocialcare.co.uk/latest-guidance/registering-for-the-data-security-and-protection-toolkit/
https://www.digitalsocialcare.co.uk/latest-guidance/registering-for-the-data-security-and-protection-toolkit/
https://www.digitalsocialcare.co.uk/latest-guidance/completing-standards-met-on-the-data-security-and-protection-toolkit/
https://www.digitalsocialcare.co.uk/latest-guidance/completing-standards-met-on-the-data-security-and-protection-toolkit/
https://www.digitalsocialcare.co.uk/wp-content/uploads/2019/04/Standards-Met-Guide-v.-11.pdf
https://www.digitalsocialcare.co.uk/wp-content/uploads/2019/04/Standards-Met-Guide-v.-11.pdf
https://www.eventbrite.co.uk/x/ipc-training-for-community-care-settings-tickets-107534510616
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COVID-19 support directory  
 

Testing for staff and residents 

An online portal that makes it easy for care homes to arrange deliveries of coronavirus test 

kits has been launched. You can apply whether or not any of your residents or staff have 

coronavirus symptoms. 

 

Testing for staff or their household contacts 

https://self-referral.test-for-coronavirus.service.gov.uk/ 

There are walk-in options for care staff on the STP website. 

 

Testing for residents in a new outbreak 

To access tests, homes need to contact the LCRC (LCRC@phe.gov.uk or call 0300 303 

0450) if they have residents with symptoms who have not been tested. The LCRC will then 

arrange for test kits to be delivered and picked up directly from the care home.  

 

Testing in supported living services and extra care schemes 

Supported living services and extra care schemes based in Haringey that have a resident or 

staff showing symptoms of COVID-19, and have no access to the National testing offer 

should contact sujesh.sundarraj@haringey.gov.uk or Richmond.kessie@haringey.gov.uk 

immediately. 

 

NCL support 

- NCL support and resources can be found here. 

- NCL drop in webinars for care home and domiciliary staff on use of PPE, infection 

control and end of life care (check the topic that week). Every Wednesday at 2pm. To 

attend email Christina.Sheils@Barnet.gov.uk who will send you the link to join.  

- NCL have a dedicated IPC email and telephone helpline manned by a member of 

staff with significant IPC knowledge and experience –  

o Email helpline address nclccg.covid-19infectioncontrol@nhs.net  

o Phone helpline No: 020 3816 3403  

o IPC website with all up to date resources in one place  

 

Acquiring Personal Protective Equipment (PPE) 

- Request PPE through your usual supplier or through the government PPE portal. 

You can now request FFP-3 masks and surgical gowns through this route. 

https://www.gov.uk/apply-coronavirus-test-care-home
https://self-referral.test-for-coronavirus.service.gov.uk/
http://www.northcentrallondonccg.nhs.uk/covid-19-staff-testing/
mailto:sujesh.sundarraj@haringey.gov.uk
mailto:Richmond.kessie@haringey.gov.uk
http://www.northcentrallondonccg.nhs.uk/my-health/covid-19/care-homes-support-and-guidance/
mailto:Christina.Sheils@Barnet.gov.uk
http://www.northcentrallondonccg.nhs.uk/my-health/covid-19/infection-prevention-and-control/


08/06/21 
 

- Log any difficulties in getting PPE with the The National Supply Disruption line 

(0800 915 9964, supplydisruptionservice@nhsbsa.nhs.uk. 

- If you are still having trouble, contact either Rick Geer from the Public Health Team 

(rick.geer@haringey.gov.uk) or Sujesh Sundarraj, Commissioning and Safeguarding 

Officer (Sujesh.Sundarraj@haringey.gov.uk), who can help you obtain interim PPE in 

an emergency. You will need to provide evidence that you have already tried through 

your usual route and that you have contacted the Supply Disruption Line.  

 

 

Reporting the death of a worker 

In the unfortunate event of a death of a member of staff, please inform the DHSC using the 

process outlined in the following link: Coronavirus (COVID-19): informing DHSC of the death 

of a worker in social care 

 

Mental Health Support 

Mind are offering six free counselling sessions for care workers and NHS staff.  The 

counselling will be delivered via telephone, online video or chat.  If you are interested, please 

call Mind in Haringey 07956 369 729 counselling@mih.org.uk 

Let’s Talk Haringey provide talking and digital therapies for stress and low mood.  They 

prioritise care sector staff in its current access criteria and include all staff working in 

Haringey even if they are registered with a GP elsewhere. 

Together in Mind  is a wellbeing and mental health project that connects and supports the 

North Central and North East London health and social care workforce. 

SilverCloud is offering unsupported pure self-help programmes for staff. The access code is 

NHS2020. 

NCL in Mind is a wellbeing and mental health project to connect and support the North 

Central London health and social care workforce during the COVID-19 outbreak developed 

by The Tavistock and Portman NHS foundation trust.  

Good thinking – tools to help your mental health is an online resource which can help with 

issues such as sleep problems, anxiety and low mood.   

Cruse bereavement helpline for those struggling without support in self-isolation - 0808 808 

1677 

Keeping Well NCL is a staff mental health and wellbeing project that connects and supports 

the North Central London health and social care workforce during the Coronavirus outbreak. 

Support is available for individuals, teams and organisations. 

Frontline19 is a free, confidential counselling service for frontline health and care staff. The 

service is independent of specific employers.  

 

NHS mental health hotline to support NHS staff 

o 0300 131 7000 (Open between 7am - 11pm every day) 

o Text service available 24/7. (Text FRONTLINE to 85258) 

Self-Care during Coronavirus (Covid-19) – free apps for NHS Staff  

o Unmind is a mental health platform that empowers staff to proactively improve 

their mental wellbeing 

mailto:supplydisruptionservice@nhsbsa.nhs.uk
mailto:will.maimaris@haringey.gov.uk
mailto:Sujesh.Sundarraj@haringey.gov.uk
mailto:Sujesh.Sundarraj@haringey.gov.uk
https://www.gov.uk/government/publications/coronavirus-covid-19-informing-dhsc-of-the-death-of-a-worker-in-social-care?utm_source=199650a8-8602-4d8c-9ad1-572c89d3eeb8&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/publications/coronavirus-covid-19-informing-dhsc-of-the-death-of-a-worker-in-social-care?utm_source=199650a8-8602-4d8c-9ad1-572c89d3eeb8&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
mailto:counselling@mih.org.uk
http://www.lets-talk-iapt.nhs.uk/self-referral/
https://togetherinmind.nhs.uk/
https://nhs.silvercloudhealth.com/signup/
https://tavistockandportman.nhs.uk/training/workforce-development/ncl-mind/
https://www.good-thinking.uk/
https://www.cruse.org.uk/get-help/coronavirus-dealing-bereavement-and-grief
https://keepingwellncl.nhs.uk/
https://www.frontline19.com/
https://communitymatters.us7.list-manage.com/track/click?u=40fbab71faa590ff7137a6d45&id=3edc953ec8&e=3b1dc3e40a
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o Headspace is a science-backed app in mindfulness and meditation, providing 

unique tools and resources to help reduce stress, build resilience, and aid 

better sleep 

o Sleepio is a clinically evidenced sleep improvement programme that is fully 

automated and highly personalised, using cognitive behavioural techniques to 

help improve poor sleep 

o Daylight provides help to people experiencing symptoms of worry and 

anxiety, using evidence-based cognitive behavioural techniques, voice and 

animation 

 

Social Care App 

There is a dedicated app which allows care workers to access COVID-19 guidance, learning 

resources, discounts and other support all in one place. The app is available on Android and 

on Apple phones.  It is also accessible on the website at https://workforce.adultsocialcare.uk. 

 

Haringey Council Contacts 

The Director of Public Health:  Will.Maimaris@haringey.gov.uk 

Learning difficulties/Mental Health: Aphrodite.Asimakopoulou@haringey.gov.uk  

Patrick.Worthington@haringey.gov.uk  

ADASS/PAMMS – Market Insight Tool:  Sujesh.Sundarraj@haringey.gov.uk  

Older people residential and nursing: angela.sealy2@nhs.net  

Home care: Richmond.Kessie@haringey.gov.uk, Sujesh.Sundarraj@haringey.gov.uk  

Daily data oversight: Paula.Rioja@haringey.gov.uk  

 

 

Public Health England 

Please inform the London Corona Virus Response Cell (LCRC) (LCRC@phe.gov.uk or call 

0300 303 0450) if you suspect you have an outbreak of COVID in your care home. They will 

advise on further communication to local infection control teams and local authority 

colleagues and CCGs. 

 

 

Covid-19 information and guidance 

We continue to update the Haringey website with the latest information and guidance related 

to Covid- 19 to support you.  Visit www.haringey.gov.uk/asc 

 

https://communitymatters.us7.list-manage.com/track/click?u=40fbab71faa590ff7137a6d45&id=ff8fabe3cf&e=3b1dc3e40a
https://communitymatters.us7.list-manage.com/track/click?u=40fbab71faa590ff7137a6d45&id=0867d818a5&e=3b1dc3e40a
https://communitymatters.us7.list-manage.com/track/click?u=40fbab71faa590ff7137a6d45&id=2f73d01f04&e=3b1dc3e40a
https://www.gov.uk/government/news/dedicated-app-for-social-care-workers-launched?utm_source=fb2324d5-c22a-4a1a-bae3-ae33db351751&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://workforce.adultsocialcare.uk/
mailto:Will.Maimaris@haringey.gov.uk
mailto:Aphrodite.Asimakopoulou@haringey.gov.uk
mailto:Patrick.Worthington@haringey.gov.uk
mailto:Sujesh.Sundarraj@haringey.gov.uk
mailto:angela.sealy2@nhs.net
mailto:Richmond.Kessie@haringey.gov.uk
mailto:Sujesh.Sundarraj@haringey.gov.uk
mailto:Paula.Rioja@haringey.gov.uk
http://www.haringey.gov.uk/asc

