
 

 

Vaccines – script for decliners 
 

Key messages…the flu vaccine is safe and DOES:  

 protect you and your child from a serious and potentially deadly disease 

 protect other people in your community – by helping to stop flu spreading to 
people who are more vulnerable. This is one of the key reasons to have your 
child vaccinated. They are flu ‘super spreaders’ and could infect other more 
vulnerable members of your family and friendship groups 

 get safety tested for years before being introduced – they're also monitored 
for any side effects - this year has seen little or no side effects 

 sometimes cause mild side effects which last a couple of days, like a sore arm 

 significantly reduce the chance of catching a life-threatening disease – if 
enough people are vaccinated. 

 
 

Key messages…the flu vaccine is safe and DOES NOT: 
 overload or weaken the immune system  

 cause allergies or any other conditions – all the current evidence tells us that 
vaccinating is safer than not vaccinating 

 contain mercury (thiomersal) 

 contain any ingredients that cause harm in such small amounts – but speak to 
your doctor if you have any known allergies such as eggs or gelatine  

 give you flu! 
 
More information is also available on the NHS London flu web page: 
https://www.england.nhs.uk/london/our-work/getting-the-flu-vaccine/ 
  

https://www.england.nhs.uk/london/our-work/getting-the-flu-vaccine/


 
 

Script 
 
Member of staff calls patient as they haven’t booked their flu vaccination 
appointment 
 
(Insert patient name) we sent you an invitation recently to attend a clinic for 
your flu vaccination, but we can see that, so far, you haven’t booked your 
appointment.  
 
It is really important that you have your flu jab as you are at risk of 
complications should you get the flu. Please can I ask why you haven’t booked 
your appointment yet? 
 
Answer: I just haven’t got round to it. Please can I book one now? 
 
Appt booked. 
 
Answer: I don’t want it 
 
Question: It is so important, please can I ask why you don’t want it? 
 
I am worried that I might get Covid if I come to the surgery 
Please don’t worry we are doing everything we can to keep you safe. Explain what 
you are doing, such as, separate entrance and exit, social distancing, staff wearing 
PPE to protect them, such as a mask and apron, patients must also wear a mask 
and hand sanitiser is provided to wash hands on entrance and exit.  
 
I hope that gives you reassurance that it is quite safe to come. Can I book you 
an appointment? (This answer could be used on all the following should you 
manage to convince them to have it. You could also let them think about it if 
they wish to and offer to call them back at another agreed time) 
 
I am worried that the flu jab will make me ill with flu 
The jab does not give you the flu. The vaccine contains an inactivated virus which 
cannot give you flu. 
 
I am worried that the flu jab will give me side effects or I might have a serious 
reaction 
Flu vaccines are very safe. Most side effects are mild and only last for a day or so, 
such as: 

 slightly raised temperature 

 muscle aches 

 sore arm where the needle went in – this is more likely to happen with the 
vaccine for people aged 65 and over 
 

 



 
Try these tips to help reduce the discomfort: 

 continue to move your arm regularly 

 take a painkiller, such as paracetamol or ibuprofen – some people, including 
those who are pregnant, should not take ibuprofen unless a doctor 
recommends it 

 
Allergic reactions to the flu vaccine 
It's very rare for anyone to have a serious allergic reaction (anaphylaxis) to the flu 
vaccine. If this does happen, it usually happens within minutes. 

The person who vaccinates you will be trained to deal with allergic reactions and 
treat them immediately. 

 All vaccines go through a long and thorough process of development and 
testing before they are licensed for use 

 Some of the vaccines we use in the UK contain live strains of viruses or 
bacteria which have been weakened (attenuated). The weakened virus 
stimulates the immune system but does not cause disease in healthy people. 

 
Is there anybody who should not have the flu vaccine? 
 

 Most adults can have the flu vaccine, but you should avoid it if you have had a 
serious allergic reaction to a flu vaccine in the past 

 You may be at risk of an allergic reaction to the flu vaccine injection if you 
have an egg allergy. This is because some flu vaccines are made using eggs 

 If this applies to you, ask a GP or pharmacist for a low-egg or egg-free 
vaccine 

 If you're ill with a high temperature, it's best to wait until you're better before 
having the flu vaccine. 

 

Flu vaccine and coronavirus (COVID-19) 

I am worried about flu and Covid-19. Why should I have the flu vaccine? 
Flu vaccination is important because: 

 if you're at higher risk from coronavirus, you're also more at risk of problems 
from flu 

 if you get flu and coronavirus at the same time, research shows you're more 
likely to be seriously ill 

 it'll help to reduce pressure on the NHS and social care staff who may be 
dealing with coronavirus 

 If you've had COVID-19, it's safe to have the flu vaccine. It'll be effective at 
helping to prevent flu. 

 
 
I have heard that the vaccine doesn’t work for everyone so I don’t think it is 
worth the risk 

 No medicine is 100% effective and it is true that not all vaccines give lifelong 
protection. But remember… 

https://www.nhs.uk/medicines/paracetamol-for-adults/
https://www.nhs.uk/medicines/ibuprofen-for-adults/
https://www.nhs.uk/conditions/anaphylaxis/


 
 Catching a disease doesn’t always give you 100% immunity either 

 If most of the population is vaccinated, this raises protection for everyone to 
almost 100% due to herd protection 

 For lots of vaccines, vaccination helps protect vulnerable people who cannot 
be vaccinated 

 If someone who has been vaccinated in the past catches a disease, the 
symptoms are often milder than they would be for an unvaccinated person. 

 
I am not sure what my faith leader thinks about vaccinations. I heard vaccines 
contain products that go against my religion or lifestyle choice 
You may have heard the vaccine contains pork. The adult version of the flu vaccine 
doesn’t, so would be safe for you to have. 
 
Is the flu vaccination safe?  
The flu vaccination is safe and effective and must be given annually as the flu strains 
change each year. It cannot give you the flu. It does not protect you from COVID-19 
or seasonal coughs and colds, but it does give protection against the strains of flu 
virus that will be circulating this year. Research has shown that the risk of death 
more than doubled for people who tested positive for both flu and Covid-19, so more 
important than ever for you to be protected this year. 
 
Isn’t flu just like having a bad cold? Flu is a very serious illness which kills 11,000 
people a year and hospitalises many more. It can lead to severe complications 
including pneumonia and organ failure. It is NOT the same as a cold and it is 
unfortunate that the terms have been used interchangeably over the years to add to 
the confusion. One of our doctors has said if you see a £50 note on the floor and can 
pick it up, you haven’t got the flu.   
 
I’ve been vaccinated before so do I need to do it again?  The flu strains change 
each year, so the vaccine for this year has been targeted towards the flu strains for 
this year.  A flu jab from last year would not be effective this year. 
 
I’m healthy. Do I need to get vaccinated? Flu can cause serious illness or death in 
healthy people. Getting vaccinated reduces your chance of catching flu by 40-60%. 
But it isn’t only about you, you may be fine but you could pass it on to somebody 
else who is more vulnerable, such as an elderly relative. 
 
I’m pregnant. Should I get vaccinated? The flu vaccine is safe and effective for all 
at any stage of pregnancy. As you won’t know when you may come into contact with 
flu, having it early on will ensure mother and baby are protected as soon as possible.  
 
To help with a parent who is hesitant about having their child vaccinated 
 
Why would I need to get my child vaccinated? 
The flu vaccine is offered to children aged 2 to 3 years, to children of reception and 

primary school age, and, for the first time this year (2020) to children in the first year 



 
of secondary school (Year 7).  In addition, children who are clinically at risk are 

offered the vaccine from the age of six months. 

There are five good reasons why you should allow your child to be vaccinated: 
 

 To protect your child - The vaccine will help protect your child against flu and 
serious complications such as bronchitis and pneumonia 

 To protect you, your family and friends – Children are flu’s super spreaders - 
Vaccinating your child will help protect more vulnerable family and friends 

 No injection needed. The nasal spray is painless and easy to have 

 It’s better than having flu. The nasal spray helps protect against flu, has been 
given to millions of children worldwide and has an excellent safety record 

 To avoid costs. If your child gets flu, you may have to take time off work or 
arrange alternative childcare. 

 
I am not sure what my faith leader thinks about vaccinations. I heard vaccines 
contain products that go against my religion or lifestyle choice 
Porcine gelatine is used as a stabiliser in the child’s nasal flu spray – they work well 
and we know that the vaccines are safe and effective. Changing this content could 
impact the effectiveness or safety of the vaccine and would require more extensive 
testing. It is more effective and less painful for your child than the vaccination.  
However, if you are still unsure, there is also an alternative for the children’s nasal flu 

vaccine in the form of an injection. This does not contain the porcine gelatine. 

From mid-November, your GP practice is able to offer the alternative vaccine, as part 
of the current childhood influenza vaccination programme for 2 and 3 year olds, for 
parents who request it. You will also be able to request this alternative if your child is 
receiving their vaccination at school. 
 
The alternative vaccine to the nasal spray though is also less effective, so we would 
still strongly encourage parents to allow their children to have the nasal spray without 
delay. 

 Public Health England has produced a leaflet on vaccines and porcine 
gelatine which can be referred to for more information 
Statements from representatives from faith or lifestyle communities may be 
helpful for informing individuals on how to reach a decision about having the 
vaccine. 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/824013/PHE_vaccines_porcine_gelatine.pdf

