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Patient Online Access Toolkit Searches 

This guidance document provides an overview of the EMIS searches created 

by Cumbria PRIMIS Informatics to assist practices with managing the 

Accelerating Online Access to GP Records switch on. 

 

Introduction 

From 1st November 2022 patients will be able to have full automatic online access to their 
prospective medical record. This will include coded entries with associated free text, letters and 
documents in full. 

When patients receive full access by default from 1 November 2022 this may prompt more 
requests for historical access if they do not already have this. NHS England are encouraging and 
supporting practices to start offering detailed coded record access in a controlled manner before 
the November switch on to smooth the change and ensure they understand the process and all 
staff have received the relevant training. 

Patients have a right to view information held about them however there may be circumstances 
where this may not be appropriate: 

 If the patient is unable to keep their record secure (for example, if they have a coercive 
partner who will force them to share their access and use this to extend their control) 

 If the patient has an ongoing risk of serious harm (for example, someone with moderate to 
severe anxiety where access to records may make their anxiety worse if they have 24/7 
access) 

 If ongoing access to the records would place someone else at risk (for example, if records 
access could lead to escalated violence or aggression to general practice staff) 

Patients should be reviewed on an individual basis using both their clinical record and personal 

knowledge to decide whether online access is appropriate.  

Cumbria PRIMIS Informatics have a developed a suite of EMIS searches to support practices with 
the implementation of Patient Online Access – Patient Online Access Toolkit. 

This toolkit serves 2 purposes: to identify patients who currently have online access to their record 
and what level they have access to; and to identify patients who may be at higher risk by having 
access to their online record. 

This document contains further information about these searches and considerations needed 
when utilising them. 
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Toolkit Searches 

Patients with Online Access (Live Account) 

 

 

These searches look at all registered patients who currently have a ‘Live’ online account and can 
view their care record.  It will then break down how many currently have Core Access 
(demographics, allergies, adverse reactions and medications) and how many have Detailed 
Coded Access. For those who have Detailed Coded Access there is a further breakdown of the 
numbers of patients who have access to each detailed element.  

This information is available in both a dashboard view and a patient list 

 

 

 

Higher Possibility of Risk Coding – for Review 

 

These searches are designed to highlight patients where having access to their full medical record 
could create a risk of harm to themselves or another person. They identify patients with one or 
more codes recorded on their clinical record considered to indicate potential risk.  These list of 
patients should be reviewed accordingly, further guidance is provided throughout this 
document. 

Alternative searches have been made available nationally on NHS Futures which identify more 
patients than these searches will.  The Cumbria PRIMIS searches identify roughly 6% - 8% of the 
population (aged 16+) with stronger risk codes (e.g. safeguarding, abuse, mental health) and 
roughly 18% - 21% when including the less sensitive codes (e.g. termination of pregnancy, STI, 
fertility). The criteria used has been based on elements of the SCR exclusion list and local clinical 
guidance.  A full list of codes included is available.  

 

Preventing Patients from Having Access to Their Online Record 
 

The Accelerating Online Access to GP Records switch on will only give access to prospective 

(new) information from 1st November 2022 (i.e. only information added after this date) and not 

access to historic information (unless the patient has already been granted this). 

 

The switch on of full prospective access to records may prompt patients to request historic access. 

For patients whom having access to this information may put themselves or others at risk of harm, 

it is possible to block their record from being made available from 1st November. This block may 

Provides a dashboard view of all the different 

access elements that patients have access 

to. The patients included in each search can 

be viewed by clicking on the corresponding 

number on the tabular report. 

Provides a list of all the patients who have 

a live account and shows which online 

access elements they do and do not have 

enabled. 
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be permanent or removed once the patient’s record has been reviewed and any elements of their 

record hidden from online visibility where appropriate. 

 

Patients should be reviewed on an individual basis using both their clinical record and 

personal knowledge to decide whether online access is appropriate. The emphasis should 

more about reviewing the patient in a risk assessment style rather than purely on the 

presence of a code on their record.  

 

The following SNOMED terms, if used prior to switch on, will block / unblock prospective access to 

online records from 1st November 

 

Enhanced review indicated before granting access to own health 
record 

1364731000000104 

Enhanced review not indicated before granting access to own health 
record 

1364751000000106 

 

An exclusion SNOMED term (Enhanced review indicated before granting access to own health 

record) can be applied to block the automatic online access before the switch on.  

 

If applied after switch on it will only indicate a review is needed, it will not block access. Should 

historic access be requested in future the presence of this code indicates a review should be 

done. 

 

Following a review a subsequent SNOMED term (Enhanced review not indicated before granting 

access to own health record) can be added which will override the term (Enhanced review 

indicated before granting access to own health record) if added prior to the switch on date. 

 

There has also been some additional coding released to support this programme which can be 

used after review of the patient.  These codes should be used to record that a full review of the 

care record has been completed by the clinician.  The presence of the following codes add to the 

completeness and accuracy of the records after an assessment; they do not have any effect on 

a patients’ ability to view their online health record. 

 

Online access to own health record granted following enhanced review 1290311000000106 

Online access to own health record withheld following enhanced 
review 

1290301000000109 

Online access to own health record declined by patient 1290331000000103 

 

 

How to Use the ‘Higher Possibility of Risk Coding – for Review’ Searches 

The searches are split into 3 separate folders as shown below: 
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Standalone Groups (all ages)  

 

These searches show patients who have a selected code recorded, regardless of age, split by 

group.  Note: Patients may appear in one or more groups.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

There is also a dashboard view of all the groups which pulls together all the search results into a 

single view for easy use. Click on the corresponding number to show the list of patients. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Within each group folder there is a breakdown of patients who are coded as requiring an 

enhanced review, no longer requiring an enhanced review and who already have detailed coded 

access. There is also a report which shows what elements of detailed coded access they have. 
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*Ordered Groups for Review (Patients aged 16+) 

 

The searches a) – f) tier the groups from the strongest risk codes to the less sensitive ones and 

exclude patients who may have already appeared in the previous groups for searches (i.e. 

patients with a code indicating domestic abuse will not appear in that group if they already have a 

safeguarding code). This is to help prioritise groups to focus on and reduce the duplication of work 

when checking records. 

 

Practices may choose to batch add the Enhanced Review required code to any groups of patients 

they feel it may be appropriate for. We do not recommend adding this to large cohorts of patients 

as it may increase workload in the longer term. 

 

The searches are intended as an indicator for a review and ‘risk assessment’ when used 

alongside personal knowledge of the patient. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Search g) onwards identify patients who appear in multiple of the following groups - excluding 

those who have already been identified in groups a) to f): 

 

 Fertility 

 Gender 

 HIV 

 Termination of pregnancy (TOP) 

 STI 

 Alcohol misuse (in the last 5 years) 

 Drug misuse (in the last 5 years) 

 Impaired cognition (in the last 5 years) 
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Each group also contains sub-searches as detailed above and a dashboard view: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Ordered Groups for Review (Patients aged 15) 

 

These searches are intended as an aid to identify patients aged 15 who may need their records 

reviewed before they turn 16 and are therefore able to have an online account.  

 

They are presented in the same format as the *Ordered Groups for Review (Patients aged 16+) 

above. 

 

Note: patients will only have prospective access to their record from the date of their 16th birthday, 

1st November 2022 or date of registration, whichever comes latest. 
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