
Top tips for using Advice and Guidance eRS 

Many of you will be very familiar with Advice and Guidance eRS and be using this 
system to seek advice from various secondary care specialties.  However, we have 
had a few queries regarding some the functionality on eRS and wanted to provide an 
update on some useful functions that you may find helpful. 

Adding additional information 

To attach results or other additional information select the 'add attachment' icon 
shown below.  This will allow you to provide any additional information to support 
your advice request. 

Use the copy and paste function to copy information from GP systems into an Advice 
and Guidance request (and vice-versa) - highlight the text to copy and press Ctrl C 
(copy) and move to the place you want to insert the copied text and press Ctrl V 
(paste). 

Converting an A&G request into a referral 

Should your advice request need to be converted into a referral, you can authorise 
this at the time of making your request by clicking on 'yes – I will ensure adequate 
clinical information is supplied' as shown below.  This will enable your advice 
request to be turned into a referral should this be necessary without providers having 
to request that a separate referral is made.   

 

 

 



Reviewing worklists 

Monitor the advice and guidance worklist regularly to keep on top of advice and 

guidance requests and responses. There is a worklist dashboard that gives an 

overview of all responses and feedback from providers requiring action 

All GP worklists on eRS have a summary of the new or overdue items in that 

particular worklist.  Using the filters on the worklists allows you to see exactly what 

needs to be actioned.  Click on the 'worklist' tab shown below to access a summary 

of active advice and guidance requests and responses in one place. 

A referring clinician user will see additional options at the top of worklist tab to view 
either their own worklist only or that of the organisation. 

 

 

The NHS Digital website provides a wealth of additional information.  

Advice and guidance for referrers and referring clinician teams - NHS Digital 

Best practice guidelines for referrers - NHS e-Referral Service - NHS Digital 

Please note that the information on eRS was last updated in December 2020 and is 

currently being updated. We will ensure that any additional 'top tips' or relevant 

information is brought to your attention once published. 

In addition, we can liaise with the Advice and Guidance/eRS support team who 

would be happy to provide refresher training if required, or can answer any further 

queries. 

Contact: Deborah Gunn-Roberts, Interface Programme Lead 

deborah.gunnroberts@nhs.net    07393 761311 

https://digital.nhs.uk/services/e-referral-service/document-library/advice-and-guidance-toolkit/advice-and-guidance-for-gps-and-referring-clinician-teams
https://digital.nhs.uk/services/e-referral-service/document-library/referrer-best-practice-guidelines-nhs-e-referral-service
mailto:deborah.gunnroberts@nhs.net

