
 
  

 

  

Check Server Daily Backup Status  
  

Clinical data (Emisweb, Vision) and Docman 10 data is backed up to the Cloud.  

Local surgery data, which refers to data stored in Shared or Global folders is not and must be backed 

up using server backup solutions.  

To check the status of your backups, please access the Summary.html file that is in the Backup_Log 

folder in the Shared folder.  

 -  Directory: \\‘Servername’\Shared\Backup_Log\Summary.HTML   

Note: Initially, identify the Backup in the ‘Job Name’ column. Followed by the ‘Status’ column and 

the information within it. This will determine if the previous night’s backup was a Success or requires 

reporting to the ServiceDesk for further investigation.  

  

The following screenshots will highlight various backup scenarios.   

  

I. In the screenshot below, the daily backup job is called Backup-Full (along with the server’s 

name). The ‘Status’ column is reporting that the backups ‘Completed (Success)’. This is 

reporting successful backups.  
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II. In the following screenshot below, the backup process was not successful over 2 days. 

‘Status’ is set to Cancelled.   

  

Server Backups can fail on occasion. Issues arise when there are multiple failures over 

consecutive days, (as seen above).  

Please call the Servicedesk and report the backup failure, (Tel: 0203 688 1414 / Email: 

crc.london@nhs.net  / https://crc.nelcsu.nhs.uk/MSMSelfService/).   

  

III. In this 3rd backup report screenshot below, there have been 2 backup successes, followed by 

a backup failure. Suggestion to site is to wait for 2 backup failures in succession before 

logging a call with the Servicedesk to investigate further, (Tel: 0203 688 1414 / Email: 

crc.london@nhs.net / https://crc.nelcsu.nhs.uk/MSMSelfService/)  

  

IV. Finally, if the Backup Summary is not showing any information, then the Backup job is not 

correctly running and this needs to be reported to the ServiceDesk as stated above.   

This is the end of this document.  
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