
How to have confident COVID-19 vaccine conversations
A guide for health, care and public health professionals

Evidence indicates that there is greater 

trust and that vaccine uptake is higher 

in campaigns conveyed by healthcare 

professionals.

This is especially true for addressing 

those who have had less access to 

health services, and where the 

healthcare professionals are 

representative of the communities that 

they are talking to.

If you are yourself worried about the 

vaccine, do speak to your GP or 

colleagues for further information and 

reassurance.

YOU are key
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It may feel like a big responsibility to 

support people, but reading all the 

trusted resources available to you will 

help you feel more confident about the 

topic.

Have information to hand: Create 

your own resource pack, with FAQs, 

model Q&As and key messages, so you 

feel prepared.

Use trusted community or cultural 

spaces such as schools, community 

centres, ethnic food stores, food banks, 

Saturday schools, places of worship 

and allot enough time to have the 

conversation and choose somewhere 

where you are both comfortable.

Work closely with local influencers 

such as community and faith leaders, 

utilising them as facilitators to bridge 

the gap by using their networks to reach 

their communities as more trusted.

Making Every Contact Count – it takes people at least

three instances of communications before they begin

to process information.

Start the conversation with open questions such as 

“How do you feel about the vaccination?” or “Are you 

happy to have a chat about the vaccine?” and remember 

that people have the right to refuse your advice.

Make time to listen, understand real concerns and 

focus on providing evidence based information and 

answers to questions for people to make an informed 

decision, rather than ‘pushing’ the vaccine.

Help find solutions to barriers: Ask if there is a 

practical reason stopping them from attending an 

appointment to have the vaccine and support them to 

find solutions.

Planting the seed: If people continue to be hesitant, 

provide information and resources to help them make 

their own decision.

Don’t know: Never be afraid to say “I don’t know.” Tell 

them you will find the information out and get back to 

them.

Preparation is key Actively listen and use open questions



COVID-19 vaccinations are free for 
everyone. You don’t need to be registered with 
a GP and can get a vaccination at a walk-in 
or pop-up centres, where there are no ID 
checks and no immigration status checks

Vaccinated people are far 

less likely to get COVID with 

symptoms, to get seriously ill 

or be hospitalised or to pass 

the virus on to others.

Vaccines are the best way to 

protect people from 

coronavirus and have saved 

thousands of lives.

No more quarantine if you have 
had 2 doses of an NHS 
administered COVID-19 vaccine 
in the UK, at least two weeks 
before, returning from an amber 
list country.

No need to self-isolate from 
16th August if you have had 2 
doses of COVID-19 vaccine and 
you are identified as a 
close contact of someone with 
COVID-19.

Vaccines are the way out of this 

pandemic

To get maximum protection 

everyone must get a second 

dose, so please come back for 

your second appointment.

Why?

Why now?

Who and how?

All adults 18+ can book their vaccination 
through the NHS booking service or by calling 
119 free of charge, between 7am and 11pm 
seven days a week.

More support

MECC Link COVID-19 3 ‘A’s Tool (Ask,Assist, Act) can 

help professionals have short conversations (deliver 

very brief interventions) with people who may have 

questions and concerns.

More Information on confident vaccine conversations 

is available in the full guide produced by PHE London 

Regional Operations with NHS colleagues.

Resources

• Coronavirus (COVID-19) vaccine – NHS

• NHS Vaccine Facts

• COVID-19 vaccine resource links

• COVID-19 vaccination: guide for adults - PHE
Illustrations Oleksandra Klestova | Dreamstime.com

https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/book-coronavirus-vaccination/
https://www.mecclink.co.uk/london/covid-19-vaccinations/
https://selondonccg.nhs.uk/wp-content/uploads/2021/07/How-to-Feel-Confident-While-Having-COVID-Vaccine-Convesations-postwebinar-pack.pdf
https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/coronavirus-vaccine/
https://www.nhsvaccinefacts.com/
https://www.mecclink.co.uk/london/covid-19-vaccination-resources/
https://www.gov.uk/government/publications/covid-19-vaccination-guide-for-older-adults
https://www.dreamstime.com/alexandraklestova_info
https://www.dreamstime.com/

