
Coaching for Health

SUPPORT PATIENT AND 
CLIENT SELF-CARE

INCREASE WELLBEING OF  
HEALTH PROFESSIONALS

REDUCE PRESSURE ON 
NHS RESOURCES

NEW COURSE 
DATES AVAILABLE IN 
APRIL, MAY, JUNE,
SEPT & OCT 2022

FREE POPULAR COURSE (4 X BITESIZE SESSIONS)
For primary and secondary care staff working in North Central London

WEDS 27 APR, 4, 11 & 25 MAY  (ZOOM)
TUES 17 & 24 MAY, 7 & 21 JUN (ZOOM)
WEDS 21 & 28 SEPT, 5 & 19 OCT (ZOOM) 
SESSIONS 1 & 2 - 1.30PM TO 3.30PM, SESSIONS 3 & 4 - 1.30PM TO 3.00PM

BOOK NOW
To book please visit 

bit.ly/CoachingForHealth
or email 

training@osca.co
for further info.

Delivered by Osca  www.coachingforhealth.org

ACCREDITED BY THE 
PERSONALISED  
CARE INSTITUTE

Starting from April 2022, Osca will be helping deliver a multi-year 
programme, building on the popular Coaching for Health courses 
they’ve been running across NCL since 2011. This programme will 
include bitesize and PCI-accredited courses will be available to 
primary and secondary care staff across the ICS, along with an 
opportunity for interested professionals to become trainers in the 
programme.

WHO IS IT FOR?
Primary and secondary care professionals working across North Central 
London who wish to receive PCI accreditation, including: 

l GPs  l Nurses  l Pharmacists  l Physiotherapists  l Social Prescribing 
Link Workers  l Health and Wellbeing Coaches  l Care Coordinators/
Navigators  l Dieticians  l Paramedics  l Physician Associates  l Podiatrists  
l Occupational Therapists  l Allied Health Professionals  l HCAs  l Mental 
Health Practitioners

WHY IS COACHING IMPORTANT?
Studies show that coaching-style conversations focused on building 
motivation, resilience and independence can improve health outcomes, 
increase patient satisfaction, improve practitioner wellbeing and morale, 
and reduce the use of NHS resources.

The skills in this Personalised Care Institute accredited course can help 
reduce inappropriate attendances, Non-Elective Admissions, and hospital 
Length of Stay, as well as improving care planning and medication 
compliance. It will also have significant relevance in the upcoming NCL 
Long Term Conditions LCS (with an initial focus on metabolic disorders and 
respiratory).

WHAT WILL THE COURSE COVER?
The courses will be delivered online (using Zoom) and will be led by 
two highly experienced health coaching trainers, one of whom is also a 
clinician.

l  An introduction to a coaching approach for behavioural change
l  Coaching skills for building openness, trust and willingness
l  Frameworks for structuring brief health coaching interventions
l  Setting effective goals with patients that encourage self-care
l  Shared decision making and care planning techniques

“Thanks for an amazing course this training 
should be mandatory for all GP trainees, trainers, 

appraisers. It’s so incredibly useful. Really well 
delivered with good balance of practice and group 

discussion.” GP

“The facilitation/organisation skills were superb. 
They brought a level of commitment and 

enthusiasm to the training days which made them 
hugely enjoyable.” Consultant Paediatrician

“It was amazing to change my way of thinking, 
and coaching, for patients and for me.”  

Social Prescibing Link Worker

“This course was one of the most engaging,  
interesting courses I have ever been. Very well 
presented and taught with good materials. I 
would like to learn more. Thank You!” Nurse

WHO ARE THE TRAINERS?
Osca have been running personalisation courses for thousands of 
health professionals over the last ten years. Three months after the 
training, 96% of participants are using the skills, or coaching models 
and approaches that they learned on the course every week, and 97% 
indicated they would recommend the course to a colleague. You can 
find out more at: www.coachingforhealth.org and www.osca.co.

We have received great reviews from healthcare professionals who have 
attended our course:

“Really good course and should be given at 
undergrad and postgrad level to all HCPs.”  

First Contact Practictioner MSK

http://bit.ly/CoachingForHealth

