!!! Do not Put this on your Notice board!!!

[bookmark: _GoBack]City & Hackney  
NHS Wi-Fi Support Information
The NHS Wi-Fi in City & Hackney is supported by Egton. Both patient and the practice can request help for any issue relating to the Wi-Fi using the information below 

Tel: 0845 125 5530 
You would need to provide your practice CDB number and ODS code 

(Help desk hours – 8:30-21:00, 7 days a week, excluding December 25th -26th and January 1st)

Please note that the NHS Wi-Fi- Public is free and registration will be done by patients once they connect to the service 

 Useful Links for Practice use Only 
1. Your Wi-Fi network – 
 http://support.egton.net/support-centre/your-wifi-networks/

2. How to request Wi-Fi accounts for Practice staff and NHS Guest that requires access to the N3 
https://form.egton.net/machform/view.php?id=275580

The form should be completed using the following information 
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You will then need to download and complete the user registration spreadsheet 
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*** Please ensure that you upload the completed spreadsheet with this form 
See example below 
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image1.png
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Practice WiFi User Registration Form
To be completed by the Financial Party

Financial Party Organisation Name *
City & Hackney CCG

Financial Party Contact Name * Financial Party Contact Email *
Thomas | Clark thomas. clarkz@nhs.net
First Last

Practice Information

 —

Practice Customer Number (CDB no:)  Practice NACs Code *
*

NHS Secure WiFi - Change Authority

Name * Email * Telephone *

NHS Secure Guest WiFi - Change Authority

‘This change authority are the only people authorised to request changes to NHS Secure Guest Wifi

Name * Email * Telephone *

[ Additional User
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User Registration Spreadsheet
Please download the spreadsheet and complete the registration details

1f you are completing this as a CCG on behalf of your practices, the spreadsheet can be sent to the
practice for completion and then uploaded by the CCG.

Download User Reaistration Form
Complete the spreadsheet and then upload it using the button below

Spreadsheet Upload

SELECT FILES

Continue
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Please complete this spreadsheet for all users who require WiFi Access. This must include valid names and emails for every user. Upload this spreadsheet via the user registration form.

Customer Number (CDB no:)  |ss71
CCG Name Newham CCG
Level of Access
First Name Last Name Email Required
sohn [sho [ohnsho@nhs.net NHs Secure
test user [testuser@nhs.net INHS Secure Guest





