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Welcome to the NHS England & NHS Improvement (London Regional) Monthly Covid-

19 Safeguarding Bulletin for April 2002).  

The NHS England & NHS Improvement want to ensure that you are kept up to date 

with emerging safeguarding risks and issues relating to the Covid-19 epidemic, and 

its potential, experienced or evidenced impact on vulnerable adults and children during 

the current national lockdown.  

It is more important than ever that we are all connected and keeping up to date with 

guidance, policy, research and peer review/support.  We also want to ensure that you 

are aware of the current work being undertaken from NHS England & NHS 

Improvement perspective to mitigate against some of the extraordinary pressures that 

Covod-19 has created for us all. 

The newsletter contains helpful advice and guidance and signposts you to further 

information via weblinks and attachments which you will hopefully find useful in your 

daily practice. 

We will continue to publish these bulletins on a monthly basis to keep you informed 

about current pertinent risks and issues during this challenging time for the NHS.  

The NHS England & NHS Improvement safeguarding team are also keen that this 

newsletter captures the needs of all of our stakeholders, and we would therefore 

welcome any feedback or suggestions on what should be included in future editions. 

Please feel free to circulate this newsletter to all relevant staff within your organisation. 

PLEASE NOTE: - We have created hyperlinks for this newsletter which allow the 

reader to click to the news items listed in Table of Contents 

Please click on the item and it will take you to the relevant text. Click on the item again 

and it will return you to the Contents Table  

[Place mouse on subject line and press Control & CLICK to move between news 

items]  
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1.London Region Safeguarding Capacity 

The NHS England and NHS 

Improvement London   (NHSEI) Region 

Safeguarding team have set up a 

London Safeguarding email address 

england.londonsafeguarding1@nhs.n

et in light of different ways of working 

and operational arrangements and 

potential associated risks during the 

Covid-19 pandemic. The inbox is part 

of the Safeguarding Sub Cell, which is 

a forum to share London's C19 

safeguarding themes/ findings (relating 

to both adult and children), share good 

practice and raise issues of concern. 

During the Covid 19 incident, the 

safeguarding sub cell will be chaired by 

NHSEI London Regional Safeguarding 

lead Gwen Kennedy and will schedule 

weekly meetings with members. The 

cell will feed information between the 

CAG, Safeguarding cell and national 

safeguarding team. Core membership 

of the forum are the London 

Safeguarding Team, STP 

Safeguarding Leads, Specialised 

Commissioning, Chairs of 

Safeguarding Networks, Public Health 

England, London Ambulance Service, 

London Nightingale Hospital, Police 

and LAS. 

All members will escalate urgent matters 

via the London safeguarding email: 

england.londonsafeguarding1@nhs.net  

This inbox will be managed by the NHSEI 

London Safeguarding team and will 

include onward notification to the most 

appropriate person as well as capturing 

risks/themes and sharing lessons 

learned. It is important to note that the 

inbox will not replace local safeguarding 

pathways and is not for advice on specific 

cases etc., it is mainly a way for 

professionals to flag trends with us so that 

we can escalate these trends internally 

via our governance processes.  

The Safeguarding Sub Cell will be 

responsible for overseeing quality and 

safety of Safeguarding and SEND across 

the region in all settings that provide NHS 

funded care. Local safeguarding statuary 

duties and lines of enquiry should still be 

followed and complied with.  

2. Highlights from Generic Inbox: 

Trends 

Intelligence is emerging that 

safeguarding leads in both NHS CCGs 

and NHS Trusts are being asked to cover 

Covid-19 operationally. Therefore, this is 

creating an even larger gap in the 

safeguarding infrastructure locally and 

regionally. 

In response to staff redeployment, Public 

Health England and some STPs are 

currently mapping the posts that are 

being left vacant. We would encourage 

each STP to do this to ensure there are 

robust safeguarding structures and 

pathways still in place. The team will be in 

contact with STP leads to understand 

these gaps shortly. 

Letter to 

Accounbtable officers 15042020.pdf
 

3.Regional Covid-19 Update: Quality 

 
Background 
Many of the Nursing Directorate at NHS 
England and NHS Improvement have 
been redeployed into clinical and 

mailto:england.londonsafeguarding1@nhs.net
mailto:england.londonsafeguarding1@nhs.net
mailto:england.londonsafeguarding1@nhs.net
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15th April 2020 


Ref: PG/DS/Accountable Officers/042020 


To: All CCG Accountable Officers 


 


Dear Colleague, 


Re: Designated Professionals and Covid 19 Redeployment 


Introduction 


I am writing on behalf of the National Network of Designated Healthcare Professionals for Children (NNDHP). The 
Network provides expert and strategic national advice on child safeguarding, looked after children and child death 
review in support of the statutory child safeguarding functions that both CCGs and the whole NHS system must 
fulfill. 


Redeployment 


Part of the healthcare response to Covid 19 is to redeploy non clinical staff into acute clinical areas. This includes the 
movement of safeguarding and looked after children specialists, whose functions are seen as non clinical and 
therefore secondary to the demands of the crisis.  


Consequences 


I have been asked to emphasize that child-safeguarding and looked after children functions are of great clinical 
consequence.  They are also statutory obligations for all parts of the NHS, and follow the universal principle of the 
paramouncy of the needs of children. We therefore urge that proposals to move these specialist staff members are 
considered most carefully. It is already clear that lockdown presents additional risks to children: calls to child support 
lines are increasing, calls to the police for domestic abuse are increasing, and supermarket sales of alcohol for home 
consumption are increasing. None of this bodes well for the nation’s 2.6 million vulnerable children who are those 
most at increased risk. 


Capacity 


We must also report that we have now completed our capacity survey that half of CCG leadership contributed to last 
summer. As promised, we will be circulating this report shortly. We found that between 85 and 90% of CCGs did not 
meet the full statutory requirements for designated professional staffing. In other words, there were capacity 
problems for safeguarding and looking after children before the pandemic took hold. Proposals to further diminish 
the workforce therefore do not seem appropriate from this standpoint either. 


Advice 


We understand the pressures that you have to work under, and we do not wish to add to that more than can be 
avoided. However, we also have our own responsibilities to discharge and we must sadly point out that, in our 
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careful and considered judgment, moving safeguarding staff to shore up acute clinical need will seriously undermine 
efforts to protect and promote those otherwise destined to be the complex patients of tomorrow. 


The way in which decisions are now being made about redeploying staff will be tested when the post pandemic 
inquiry is undertaken. At that time, the resilience of such decisions will balance the clinical urgency of today with 
failed safeguarding and looked after functions that will only be revealed after lockdown is lifted. And the backdrop of 
pre-Covid designated professional shortages will serve only to highlight any contrasts. 


Summary 


We would therefore urge a careful listening approach to the feedback from designated professionals about 
proposed redeployment when they tell you that this is not a good idea. They are your single subject experts, paid to 
speak truth to power. Their advice is for the paramount benefit of the children we must all serve. We urge you to 
heed it.  


 
Yours faithfully 
 


 
 
Dr Peter Green  DMJ FFFLM (Fdn)  FACLM  FCLM 
Chairman, NNDHP 
Designated Doctor for Child Safeguarding 
Wandsworth CCG 
GMC NO.: 1726181 
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managerial roles out in services to assist 
in the Covid-19 response. There are 
some quality functions that will have to 
continue though. Therefore, regional, 
multi-agency quality oversight functions 
will need to continue but be proportionate 
to the current circumstances. 

 

National 

On 28 March 2020, Amanda Pritchard, 
Chief Operating Officer for NHSE&I 
issued the guidance, reducing burden 
and releasing capacity at NHS providers 
and commissioners to manage the 
COVID-19 pandemic, link here:  
 
Reducing-burden-and-releasing-
capacity.  
 
In terms of oversight it states that 

meetings be held virtually and only focus 

on critical issues. 

On 1 April 2020, the Executive Quality 
Group issued a paper, Changes to quality 
and patient safety functions during Covid-
19.  
The paper sets out the following 
arrangements: 
 
• The National Joint Strategic Oversight 

Group (JSOG) will continue to share 
information and concerns about the 
most challenged systems and 
providers with the purpose of 
understanding how support can be 
most effectively directed. 

• Executive Quality Group (EQG) will 
continue but work in a different way as 
regions focus on the response to 
Covid-19. Regional cells may, for 
example, ask for support with 
responsive policy work relating to 
Covid-19 or ‘normal’ activity (e.g. 
cancer). 

• It will be the responsibility of Regional 
Medical Directors and Chief Nurses to 
escalate issues to the EQG, whilst 
also observing regional EPRR 
escalation processes. 

 
Extraordinary meetings will be run as and 
when required and will be based on 
insights 
from: 
• Regional escalations 
• Reporting to JSOG 
• Intelligence from patient safety 

reporting 
• Any instructions from EPRR 

Publication of the new Quality 
Surveillance Group guidance and Shared 
Commitment to Quality will be deferred 
until later in the year. 
 
Guidance to the NHS on patient safety 
activities during COVID-19 is awaited and 
will be shared widely as soon as 
available. 
 

London Region 

The London Regional Joint Strategic 
Oversight Group (RJSOG) will continue to 
convene to cover the whole system 
(primary, secondary care, social care 
etc.) so that regulators and local system 
members can share information/concerns 
and agree actions. These will run as brief 
calls every 6 weeks, focussing on the 
most challenged systems and providers. 
 
This group is accountable to the National 
JSOG (in turn, accountable to the 
Executive Quality Group) and will 
escalate issues to it as appropriate. 
The RJSOG will include: 
 
• NHSE/I, London - Regional Chief 

Nurse (Chair) or deputy 
• NHSE/I, London - Regional Medical 

Director or deputy 
• CQC - Deputy Chief Inspector, 

London or deputy 
• HEE – Postgraduate Dean or deputy 

• GMC – Head of GMC London 
• NCL STP/Commissioning Alliance – 

Director of Nursing/Quality or deputy 
• NEL STP/Commissioning Alliance - 

Director of Nursing/Quality or deputy 

https://www.england.nhs.uk/coronavirus/publication/reducing-burden-and-releasing-capacity-at-nhs-providers-and-commissioners-to-manage-the-covid-19-pandemic/
https://www.england.nhs.uk/coronavirus/publication/reducing-burden-and-releasing-capacity-at-nhs-providers-and-commissioners-to-manage-the-covid-19-pandemic/
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• NWL STP/Commissioning Alliance - 
Director of Nursing/Quality or deputy 

• SEL STP/Commissioning Alliance - 
Director of Nursing/Quality or deputy 

• SWL STP/Commissioning Alliance - 
Director of Nursing/Quality or deputy 

 
In addition to the scheduled 6-weekly 
calls, there will be calls between NHSE&I, 
CQC, 
HEE, GMC and STPs as required to 
discuss emerging issues. 
 
Local Quality Surveillance Groups 
(LQSG) will be suspended. The LQSGs 
will make decisions about convening ad 
hoc meetings, such as, information 
sharing meetings, single-item QSGs or 
risk summits. However, given the 
overwhelming challenge facing the NHS 
during this period the threshold for 
triggering action will be higher than 
normal. Plans to establish local QSGs in 
ICSs/STPs are currently on hold. 
 

4. Child Sexual Abuse: 

The National Crime Agency (NCA) has 

warned there could be a rise in online 

child sexual abuse offences during the 

Covid-19 pandemic as it reveals its most 

recent intelligence shows there are at 

least 300,000 people in the UK who pose 

a sexual threat to children either through 

physical contact abuse or online. 

Children and young people can become 

victims of abuse or grooming on the 

internet through online games, social 

networking sites and apps such as 

Facebook, Instagram and Snapchat, 

which they can access through devices 

including tablets, mobile phones and 

games consoles. 

Please see useful websites which provide 

practical advice on safeguarding children 

and young people online: 

• Think you know – CEOP – Activities 

for all age groups to build resilience 

and awareness online.  

• Parent guide to online safety – BT – 

Useful tips to understand the issues 

and set controls at home.  

• Online safety – NSPCC – Details the 

key issues facing young people 

online. 

Operation Makesafe 

Operation Makesafe is centred around 

raising awareness with staff within Hotels, 

Children’s Homes, Taxi’s and late-night 

venues / Licenced premises around CSE, 

and encouraging staff to recognise 

indicators or CSE and to call Police.  

By quoting “Operation Makesafe” this 

enables the call handler to ask specific 

questions and for Police to give an 

appropriate response to safeguard and to 

prevent / deal with perpetrators.   

This comes after Police have been made 

aware of certain hotels around the UK 

being used / will be used to temporarily 

house the vulnerable, which includes 

those fleeing domestic violence 

situations, sex workers, trafficked victims 

and the homeless.  

5. Looked After Children: 

Please find attached: a PowerPoint on the 

role of the LAC team during Covid-19; a 

pathway for emergency foster care during 

Covid-19, and; LAC triage criteria used in 

Lambeth. The link is to a Lambeth LAC 

team video on The Health of Looked after 

Children during Covid-19: 

  

Covid-19_CSC 

flowchart for emergency foster care placements f.pdf

COVID19 Advice for 

parents poster 6.0 (1).pdf

LAC Health During 

COVID-19_Foster carers_02.04.20 f.pdf
Lambeth IHA.RHA 

Triage Criteria.docx
 

https://www.thinkuknow.co.uk/
https://www.bt.com/skillsfortomorrow/parents.html
https://www.bt.com/skillsfortomorrow/parents.html
https://www.nspcc.org.uk/keeping-children-safe/online-safety/
https://zoom.us/rec/play/6JEkceGvpj83EtfAtgSDB6UvW468KvmsgShMrvVYz0y0UncBO1bzNLYSY-QA5SQH5lH2PcWuT2VmJmus?autoplay=true&startTime=1585660006000
https://zoom.us/rec/play/6JEkceGvpj83EtfAtgSDB6UvW468KvmsgShMrvVYz0y0UncBO1bzNLYSY-QA5SQH5lH2PcWuT2VmJmus?autoplay=true&startTime=1585660006000



Health pathway for emergency foster care placements during covid-19 pandemic


ANY CHILD UNWELL/ BECOMES UNWELL
*Consider usual other causes of childhood illness as well as Corona 
and seek appropriate care/ advice*
https://www.nhs.uk/conditions/coronavirus-covid-19/symptoms-
and-what-to-do/
•If seriously unwell ring 999 
•? mild enough to stay home – seek COVID 111 online if concerned 
about COVID type symptoms / ring 111
•Provide reassurance to child
•If COVID likely, isolate in household for 7 days from last fever day – 2 
m distance if possible, own bedroom, bathroom. Will need flexibility 
with if younger child not able to keep 2 m needing a hug??
•Domestic cleaning advice and laundry advice 
https://www.gov.uk/government/publications/covid-19-
decontamination-in-non-healthcare-settings/covid-19-
decontamination-in-non-healthcare-settings


Universal child health needs 
•Ensure you are aware of the child’s health 
needs through obtaining GP summary, 
current medication list and allergies: collect 
medicines
•Speak to the child about coronavirus using 
child friendly resources
•Obtain phone number for parents/family 


Is this child extremely vulnerable to Covid-19?


Yes


•Child to be placed with foster carer who does not meet the 
description of an “extremely vulnerable person” – check AH form/ 
urgent GP advice
•14 days self isolation (IF EXTREMELY VULNERABLE FOLLOW 
ADDITIONAL SHEILDING  ADVICE + DO NOT PLACE WITH ANYONE 
SUPECTED OF COVID-19)
•If becomes unwell SEE RED BOX
•Room essential for self-isolation – separate bathroom good, 
rigorous cleaning 
•Carers should ensure that children are not stigmatised during this 
time, and advocate within their communities against unhelpful 
rumours


•If well after 14 days continue social 
distancing see  PHE guidance 
**Particularly stringent social distancing for 


vulnerable persons – see key information


•Handwashing flagged as paramount 
•https://www.nhs.uk/live-well/healthy-
body/best-way-to-wash-your-hands/
•f household member becomes ill follow 
pathway for 2 weeks self-isolation 
•If child becomes ill SEE RED BOX


Has this child been living in a household with someone who shows symptoms that may be caused by Covid-19?


No


•Social distancing advice **Particularly 


stringent social distancing for vulnerable 


persons – see key information


•Handwashing flagged as paramount 
•https://www.nhs.uk/live-well/healthy-
body/best-way-to-wash-your-hands/
•If household member becomes ill follow 
pathway for 14 days self-isolation 


•Universal carer recommendations
•Ideally have space for self-isolation capacity at home 
•Written information + videos for foster carers and child
•Foster carers should minimise the child’s anxiety about Covid-19 and seek 
support with their own worries
•Enable remote contact with family/friends 
•Foster carers must be able to risk assess whether the child requires medical 
attention. NB/ Illness OTHER than Covid-19  must not be overlooked.


Key information:


Symptoms of suspected covid-19: 
• new continuous cough, or
• high temperature (37.8°C)


Shielding extremely vulnerable 


persons: Those who have: received an organ 
transplant and on ongoing immunosuppression 
medication; cancer and undergoing chemotherapy or 
radiotherapy; cancers of the blood or bone marrow e.g. 
leukaemia; severe chest conditions such as cystic fibrosis 
or severe asthma (requiring hospital admissions or 
courses of steroid tablets); severe diseases of body 
systems, such as severe kidney disease (dialysis)
https://www.gov.uk/government/publications/guidance


-on-shielding-and-protecting-extremely-vulnerable-


persons-from-covid-19/guidance-on-shielding-and-


protecting-extremely-vulnerable-persons-from-covid-


19


Social distancing: 
https://www.gov.uk/government/publications/covid-19-


stay-at-home-guidance/stay-at-home-guidance-for-


households-with-possible-coronavirus-covid-19-
infection **Particularly stringent social distancing for 


vulnerable persons: aged > 70 (regardless of 


medical conditions), < 70 with an underlying health 


condition listed below (ie anyone instructed to get a 


flu jab as an adult each year on medical grounds), 


long-term respiratory diseases, e.g. asthma, chronic 


obstructive pulmonary disease (COPD), emphysema 


or bronchitis; chronic heart disease, e.g. heart failure; 


chronic kidney disease; chronic liver disease, e.g. 


hepatitis; chronic neurological conditions, e.g. 


Parkinson’s disease, motor neurone disease, multiple 


sclerosis (MS), a learning disability, cerebral palsy, 


diabetes, problems with your spleen – e.g. sickle cell


disease or if you have had your spleen removed; a 


weakened immune system from HIV and AIDS, or 


medicines such as steroid tablets or chemotherapy, 


being overweight (body mass index (BMI) of 40 or 


above) or pregnant women


Self-isolation: 
https://www.gov.uk/government/publications/covid-19-


decontamination-in-non-healthcare-settings/covid-19-


decontamination-in-non-healthcare-settings


Is this child extremely vulnerable to Covid-19?


•Must NOT be placed with 
anyone with suspected 
COVID-19
•Foster carer must follow 
shielding advice (see PHE 
guidance) for 12 weeks


Child at high risk of mental health 
problems: 
•Place with familiar carers e.g. 
connected person/ family/  teacher 
and/or with carers who have mental 
health awareness/ training or can be 
provided with safety plan and 
supports


•Must NOT be placed 
with anyone with 
suspected COVID-19
•If well after 14 days 
follow shielding advice 
(see PHE guidance) for 
12 weeks
•If child becomes ill 
SEE RED BOX


Yes


Yes


No


No


Advice For Social Workers & Foster Carers in Lambeth Children’s Social Care Authors: Lambeth LAC Health team Date: 30.03.20 



https://www.nhs.uk/conditions/coronavirus-covid-19/symptoms-and-what-to-do/

https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-healthcare-settings

https://www.nhs.uk/live-well/healthy-body/best-way-to-wash-your-hands/

https://www.nhs.uk/live-well/healthy-body/best-way-to-wash-your-hands/

https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection

https://www.nhs.uk/conditions/asthma/

https://www.nhs.uk/conditions/chronic-obstructive-pulmonary-disease-copd/

https://www.nhs.uk/conditions/bronchitis/

https://www.nhs.uk/conditions/heart-failure/

https://www.nhs.uk/conditions/kidney-disease/

https://www.nhs.uk/conditions/hepatitis/

https://www.nhs.uk/conditions/parkinsons-disease/

https://www.nhs.uk/conditions/motor-neurone-disease/

https://www.nhs.uk/conditions/multiple-sclerosis/

https://www.nhs.uk/conditions/diabetes/

https://www.nhs.uk/conditions/sickle-cell-disease/

https://www.nhs.uk/conditions/hiv-and-aids/

https://www.nhs.uk/conditions/steroids/

https://www.nhs.uk/conditions/chemotherapy/

https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-healthcare-settings



PMcCann
File Attachment
Covid 19- CSC Flow Chart.pdf




If  your child has any of  the following:


• Becomes pale, mottled and feels abnormally cold to the touch


• Has pauses in their breathing (apnoeas), has an irregular 
 breathing pattern or starts grunting


• Severe difficulty in breathing becoming agitated or unresponsive


• Is going blue round the lips


• Has a fit/seizure


• Becomes extremely distressed (crying inconsolably despite 
  distraction), confused, very lethargic (difficult to wake) or 
 unresponsive


• Develops a rash that does not disappear with pressure (the 
 ‘Glass test’)


• Has testicular pain, especially in teenage boys


• Is finding it hard to breathe including drawing in of  the muscles
 below their lower ribs, at their neck or between their ribs 
 (recession) or head bobbing


• Seems dehydrated (dry mouth, sunken eyes, no tears, drowsy
 or passing less urine than usual)


• Is becoming drowsy (excessively sleepy) or irritable (unable 
 to settle them with toys, TV, food or picking up) -  especially if
 they remain drowsy or irritable despite their fever coming down


• Has extreme shivering or complains of  muscle pain
• Babies under 3 months of  age with a temperature above 38°C / 
 100.4°F 
• Infants 3-6 months of  age with a temperature above 39°C / 
 102.2°F 
• For all infants and children with a fever above 38°C for more 
 than 5 days.


• Is getting worse or if  you are worried


• Has persistent vomiting and/or persistent severe abdominal pain


• Has blood in their poo or wee


• Any limb injury causing reduced movement, persistent pain or 
 head injury causing persistent crying or drowsiness


If  your child has any of  the following:


You need urgent help:


Go to the nearest A&E department 
or phone 999


You need to contact a doctor or 
nurse today.


Please ring your GP surgery or call 
NHS 111 -  dial 111


The NHS is working for you. 
However, we recognise during the 
 current coronavirus crisis at peak 


times, access to a health care 
professional may be delayed.


If  symptoms persist for 4 hours or 
more and you have not been able 
to speak to  either a GP or 111, 


then take your child to the 
nearest A&E


If  none of  the above features are present
• You can continue to provide your child care at home. Information 
 is also available on NHS Choices


• Additional advice is available to families for coping 
 with crying of  well babies 


• Additional advice is available for children with 
 complex health needs and disabilities.
 


Self  care


Continue providing your child’s care at 
home. If  you are still concerned about your 


child, call NHS 111 -  dial 111


Advice for parents during coronavirus
Whilst coronavirus is infectious to children it is rarely serious. If your child is unwell it is 
likely to be a non-coronavirus illness, rather than coronavirus itself.  


Whilst it is extremely important to follow Government advice to stay at home during 
this period, it can be confusing to know what to do when your child is unwell or injured. 
Remember that NHS 111, GPs and hospitals are still providing the same safe care that 
they have always done. Here is some advice to help:


Published 2020
The Royal College of Paediatrics and Child Health is a registered charity
in England and Wales (1057744)and in Scotland (SCO38299).


Royal College of 
Paediatrics and Child Health
Leading the way in Children’s Health


RCPCH



https://what0-18.nhs.uk/resources/clips-abnormal-signs-babies/grunt

https://www.youtube.com/watch?v=hcQGlv0dUOY

https://what0-18.nhs.uk/resources/clips-abnormal-signs-babies/recession

https://what0-18.nhs.uk/resources/clips-abnormal-signs-babies/head-bobbing

https://www.wellchild.org.uk/2020/04/02/my-child-is-unwell-but-not-with-covid-19/

http://iconcope.org
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Health of Looked After Children


During Covid-19 


Role of the LAC Health team


Dr Anna Battersby - Interim Named Doctor for Looked After Children


Dr Rush Wickramasinghe – Medical Advisor for adoption and fostering


Dr Efun Johnson – Designated Doctor for Looked After Children


Yvette Newman – Looked After Children Nurse 


Tuesday 31st March 2020







Overview - Content


• Updates for carers during Covid-19


• Looked After Children – Care plan & health role


• Health assessment content


• After the assessment: Signposting/information sharing







Coronavirus Disease 2019 


(COVID-19): Background


● First described in Wuhan 


City, China, December 2019


● Coronaviruses: common cold, 


SARS, MERS, COVID-19


● Virus named SARS-CoV-2


● Incubation period: 4-6 days


PHE COVID-19 SitRep 12 Marc 2020


● Transmission: probably large respiratory droplets, direct/indirect 


contact







https://www.gov.uk/government/publications/coronavirus-action-plan


● Contain: detect early cases, follow up close contacts, and prevent disease 


transmission


● Delay: slow the spread in-country, lowering the peak impact and pushing 


away from winter 


● Research: understand virus transmission, diagnostics, drugs and vaccines


● Mitigate: support hospitals to maintain essential services


Government action plan



https://www.gov.uk/government/publications/coronavirus-action-plan





Social 
Distancing







Prevent Spread







Protect 
yourself and 
others







Prevent 
Spread: 
Keep 
frequently 
touched 
surfaces 
clean


Prevent Spread







Continuous 
cough or 
high 
temperature
?







Prevent 
spread


Prevent Spread







What is 
shielding?


 Extremely vulnerable people who may be sharing the foster home 
should:


 Minimise time in shared spaces and keep them ventilated


 Aim to keep 2 metres away from others


 Sleep in a different bed


 Use a separate bathroom where possible


 Use separate towels


 Clean the toilet/bathroom after each use wiping surfaces


 Avoid using the kitchen whilst others present


 Eat meals in your room


 Use dishwasher if possible to clean and dry crockery and 
cutlery


 Everyone should wash their hands, avoid touching their face, 
and clean frequently touched surfaces


 NO NEED for other household members to shield alongside 
them 


Shielding







Social 
distancing, 
self isolation 
& shielding


 Vulnerable/high risk 
persons = stringent 
social distancing


 Extremely 
vulnerable/very high 
risk persons = shielding


Shielding, self-isolation & social distancing are very important 


in order to protect yourselves and others from covid-19. 


Everyone in the UK should be social distancing/staying 


at home, as per government’s announcement on 23 March. 


Some people are calling this “lockdown” = not going out to get 


essential supplies like food and medicine and once a day for 


exercise. You can go out for medical needs and for work if 


absolutely necessary. When out, stay at least two metres 


away from people that you don’t live with.


•Self-isolation is the most effective way of preventing 


coronavirus spreading. Government advice is to self-isolate 


if you have any coronavirus symptoms, might have been 


exposed to it, or live with someone with symptoms.


•Shielding is similar to self-isolating, but for longer (12-


weeks), and is for people who are deemed extremely 


vulnerable due to a specific health condition. 











FAQs/ myth 
busting


Can we test the child for 
COVID19 before placement?


If the child is well there is no current 
NHS offer as limited tests are 
available.


Also if negative does not guarantee 
ongoing negativity or may not have 
detected when it is actually present







FAQs/ myth 
busting


 Should I be issued with PPE if we take on a 
COVID high risk child/YP?


The current advice is for the child to be self -isolated 
within the household – ideally own bedroom and 
bathroom with rigorous cleaning and special laundry 
considerations. There is no PPE issued to families at 
present.


In hospitals, and when health care staff are caring 
for children with additional needs where very close 
care and invasive procedures are needed warranting 
PPE. This needs to be ongoing from onset of 
symptoms to 7 days after the last fever. After that, 
they will have to social distance. Household 
members will need to self isolate for 14 days from 
exposure to child.







FAQs/ myth 
busting


 Is the virus airborne?


No, the virus is spread by large droplets. 
This means that it lands on surfaces and is 
spread by touching and touching the face. 
Bathrooms and kitchens are the highest 
risk areas for spreading the virus. Regular 
handwashing and surface cleaning reduces 
these risks. Do not touch your face unless 
you have just cleaned your hands!







FAQs/ myth 
busting


 Can you be certain that the risk a child is infected is 
low?


A significant proportion of children will 
have no symptoms at all or minor 
symptoms. It is very difficult to know who 
has the infection in children. The best 
strategy is to assume all children could
have the infection and practice excellent 
home hygiene, handwashing and social 
distancing as much as possible. This has to 
be balanced against the child`s care needs 
– both physical and emotional. Many 
families are experiencing these challenges 
now and providing care for their children in 
the usual manner.







THE CARE PLAN


The child’s care plan provides the overall 


vehicle for bringing together information 


from the assessment across the 7 


dimensions of need, and how these will be 


met.


• a “permanence plan”- where the child will 


live in the long term 


• Arrangements for promoting health


• Arrangements for promoting educational 


achievement


• Emotional and behavioural development


• Identity


• Family and social relationships. Including 


contact arrangements


• Social presentation 


• Self care skills


An integrated plan that must take account of 


the wishes and feelings of the child and 


other relevant people about their immediate 


and long term arrangements.


THE HEALTH PLAN


THE PERSONAL 


EDUCATION PLAN


Child Protection Plan


is separate from the 


Care Plan If the child has one


THE PLACEMENT 


PLAN
how that placement 


contributes to the care 


plan meets the child’s 


needs


SEN or IEP 


if child has one


school


Health 


professionals


carer







Modified 
offer during 
Covid-19 
responses


 Video consults 
where possible


 Use of “attend 
anywhere” 
consultations


 Telephone reviews


Health assessments


Face to face consultations can be offered 


when necessary – or future appointment 


after restrictions are lifted - to ensure 


health needs met







Health 
Assessment 
role ….


 Holistic assessment (Not just a “Medical”)


 Familiarisation with health service  


 Diagnosis & monitoring


 Promote health seeking behaviours


 Single point of health contact – continuity of 
care


 Immunisations


 Lifestyle health: weight/height/BMI 


 Health promotion inc Smoking cessation


 Sexual and reproductive health


Health assessments


Important not to neglect other health needs 


during COVID-19







Health 
Assessment 
Service


 What we do


- Assessment & advice


- Mental health liason


- Specialist referrals
- E.g. infectious 


diseases/genetics
/nneurology etc.


- Blood requests for 
health risks e.g. 
bloodborne viruses


- New immunisations 
service


 What we don’t do


- Manage acute 
illnesses/conditions


- Prescribe medications


- STI 
screening/contraception


Health assessments







Information leaflets







Help for 
foster carers 
during Covid-
19


 https://www.thefosteringnetwork.org.uk/covid-19-
support-foster-carers


www.gov.uk/government/publications/


covid-19-guidance-on-supporting-


children-and-young-peoples-mental-


health-and-wellbeing/guidance-for-


parents-and-carers-on-supporting-


children-and-young-peoples-mental-


health-and-wellbeing-during-the-


coronavirus-covid-19-outbreak



https://www.thefosteringnetwork.org.uk/covid-19-support-foster-carers





Child/ YPs wishes and feelings 


• Voice of C/YP is paramount


• In the HA we consider


– Their thoughts and feelings


– Physical & Mental Health & Safety (including 


safeguarding)


– Placement issues ‘I have just moved in with a foster family. 


It’s really nice. They are nice people: it’s a 


nice house. I am being looked after.’ (A 


aged 9)


‘I feel angry at having to be in care. I feel 


isolated and sad…I feel powerless. I have 


bottled up my emotions. I cannot trust 


anyone or build relationships as I am 


moved about so much.’(S aged 15)







Key messages 
• Rights of the child to be paramount whilst promoting health & 


wellbeing during Covid-19 responses


• Health assessments provide a holistic framework


• Enabling participation – voice of C/YP


• Safeguarding function 


• Information sharing between professionals







Children’s commissioner resources


• https://imohub.org.uk/what-you-should-know-


about-kai/


• https://www.childrenscommissioner.gov.uk/our-


work/children-in-care/


• Digital hub for LAC and care leavers 


https://imohub.org.uk/



https://imohub.org.uk/what-you-should-know-about-kai/

https://www.childrenscommissioner.gov.uk/our-work/children-in-care/

https://imohub.org.uk/
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6. Supporting good child and 

Adolescent mental health during 

Covid-19: 

The RCPCH has just released a range of 

helpful information for professionals and 

for parents covering both mental and 

physical health. View the parent/carer 

guidance here. 

The is specific guidance for Parents on 

using A&E for medical needs other than 

Covid-19. This comes after NHS numbers 

reveal that A&E attendances were down 

by around 30% from the same period last 

year. This is of great concern to 

safeguarding, as the opportunities to 

identify those children, young people and 

adults at risk is reduced.    

The following links also support family 

wellbeing and child support: 

• Young Minds - Talking to your child 

about Coronavirus and 10 tips from 

their Parents Helpline to support family 

wellbeing: https://youngminds.org.uk/b

log/talking-to-your-child-about-

coronavirus/ 

• Covibook – an interactive resource 

designed to support and reassure 

children aged 7 and under, designed to 

help children explain and draw the 

emotions that they might be 

experiencing (different languages) 

https://www.mindheart.co/descargables 

• Carers UK - Guidance for 

carers: https://www.carersuk.org/help-

and-advice/health/looking-after-your-

health/coronavirus-covid-19 

The following link is a ‘Coronavirus 

storybook for children’ from UNHCR to 

help children aged 6-11 cope with 

coronavirus. The book is available online 

and as an audiobook and is currently 

available in six languages, with over 30 

more planned. Click through this press 

release to multiple language 

versions. Children's storybook released 

to help children and young people cope 

with COVID-19 

7. CP-IS Update: 

There are 189158 children currently on 

the CP-IS system.  

108499 children have presented 266067 

times to unscheduled healthcare settings 

since April 2015. This has alerted 148 

local authorities. 

This graph (below)is concerning. It shows 

a steady increase over time as we would 

expect as more LAs and Unscheduled 

Healthcare Settings go live, and more 

healthcare staff and social workers are 

trained to use the system. However, it is 

clear that April saw a sharp decrease in 

the number of alerts being received by 

LAs.  

There is widespread concern that 

children are not attending A&E due to 

Covid 19, a possible reason why CP-IS 

numbers are low in April. (see table 

below)  

 

 

8. FGM Update 

New FGM Virtual Workspace on NHS 

Futures Platform 

A brand new FGM workspace has been 

just been launched on the NHSFutures 

https://www.rcpch.ac.uk/resources/covid-19-resources-parents-carers
https://www.rcpch.ac.uk/sites/default/files/2020-04/covid19_advice_for_parents_when_child_unwell_or_injured_poster.pdf
https://www.bbc.co.uk/news/health-52232941
http://cdc.mobilize.io/links?lid=EYERsmtbJI-rRmEtuCZ4Gg&token=xo4fkHYZL8adxVz2cU-ytg&url=https%3A%2F%2Fyoungminds.org.uk%2Fblog%2Ftalking-to-your-child-about-coronavirus%2F
http://cdc.mobilize.io/links?lid=EYERsmtbJI-rRmEtuCZ4Gg&token=xo4fkHYZL8adxVz2cU-ytg&url=https%3A%2F%2Fyoungminds.org.uk%2Fblog%2Ftalking-to-your-child-about-coronavirus%2F
http://cdc.mobilize.io/links?lid=EYERsmtbJI-rRmEtuCZ4Gg&token=xo4fkHYZL8adxVz2cU-ytg&url=https%3A%2F%2Fyoungminds.org.uk%2Fblog%2Ftalking-to-your-child-about-coronavirus%2F
https://www.mindheart.co/descargables
https://www.carersuk.org/help-and-advice/health/looking-after-your-health/coronavirus-covid-19
https://www.carersuk.org/help-and-advice/health/looking-after-your-health/coronavirus-covid-19
https://www.carersuk.org/help-and-advice/health/looking-after-your-health/coronavirus-covid-19
http://email.nspcc.org.uk/c/1DTwBdA0Q7DeFUceHVmh6gWgf
http://email.nspcc.org.uk/c/1DTwBdA0Q7DeFUceHVmh6gWgf
http://email.nspcc.org.uk/c/1DTwBdA0Q7DeFUceHVmh6gWgf
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platform. This workspace can be located 

in the Safeguarding Workspace and 

contains both open and closed groups. 

The two closed groups will be for 

members of the National  

FGM Health Group only, and the NHS 

National FGM Support Clinics teams only. 

All of the other content is freely available 

to registered users of NHSFutures. If you 

have not yet registered and would like to 

do so, please follow the link: 

https://future.nhs.uk .  

The NHSEI FGM team will be building this 

space over time, so look out for new 

resources and materials over the coming 

months. It is more important than ever 

that we are all connected and keeping up 

to date with guidance, policy, research 

and peer review/support. Therefore, 

special areas within the workspace have 

been developed for updated government 

guidance, the latest FGM research, 

national and international FGM news, and 

blogging. We hope you enjoy the 

workspace. 

 

Clinics 

The new FGM Support Clinics are still 

open for virtual support. This will include 

emotional and advocacy support. Please 

see a list of clinics here: 

https://www.nhs.uk/conditions/female-

genital-mutilation-fgm/national-fgm-

support-clinics/ 

9. Prevent Update 

Chief Supt Nik Adams, the national police 

coordinator for Prevent, has raised 

concerns regarding the decline in the 

number of Prevent referrals during the 

current Covid-19 crisis. 

Counter-terrorism police are concerned 
about a potential rise in terrorist recruits 
after a reduction in referrals to Prevent 
during the lockdown, as extremists 
continue to radicalise individuals online. 

Chief Supt. Adams explained: “What 
concerns me greatly is that the decline 
in the number of referrals doesn’t 
mean that there are fewer people that 
need our help, but that fewer people 
are able to access the support they 
need.” 

“Schools, mental health workers and 
other public services provide vital support 
and protection to young and vulnerable 
people, and the combination of those 
services being impacted by Covid-19 and 
the fact people are spending more time 
online means a small number of 
vulnerable people are at greater risk of 
being drawn towards terrorist activity.” 

Britain’s most senior  counter-terrorism 
officer, assistant commissioner Neil 
Basu, has said “ Prevent is the most 
important strand of the UK’s counter-
terrorism strategy to thwart mass casualty 
attacks by those radicalised by both 
jihadists and the extreme right wing-both 
ideologies have been trying to exploit the 
crisis in recent weeks”. 

If you have a concern that one of your 
staff members patients or service 
users may be vulnerable to 
radicalisation please speak with your 
organisational safeguarding lead. 

https://future.nhs.uk/
https://www.nhs.uk/conditions/female-genital-mutilation-fgm/national-fgm-support-clinics/
https://www.nhs.uk/conditions/female-genital-mutilation-fgm/national-fgm-support-clinics/
https://www.nhs.uk/conditions/female-genital-mutilation-fgm/national-fgm-support-clinics/
https://www.theguardian.com/uk-news/2019/aug/06/counter-terrorism-chief-calls-for-greater-social-inclusion
https://www.theguardian.com/uk-news/2019/aug/06/counter-terrorism-chief-calls-for-greater-social-inclusion
https://www.theguardian.com/uk-news/2019/aug/06/counter-terrorism-chief-calls-for-greater-social-inclusion
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Covid-19 and online Extremist threats 

Far Right Extremists and Islamist inspired 

groups use a variety of methods 

exploiting the growth in global technology 

including the opportunities afforded by 

social media. They will use societal or 

political grievances during times of 

instability to pull young people into 

extremism and violent ideologies by 

influencing, grooming and ultimately 

radicalising them to support or carry out 

acts of terrorism. 

Ofsted is concerned about the possibility 

of extremists attempting to radicalise 

children through online contact or through 

elective home education. For example, 

Isis propaganda channels have called for 

followers in the UK to stage attacks 

because, they say, the west is weak and 

diverted by the pandemic. It has said that 

the crisis could allow ISIS   supporters to 

“overwhelm” the West.  

The extreme right wing is trying to exploit 
the crisis by whipping up false claims 
Muslims are breaking the lockdown more 
than other groups and spreading the 
disease. In fake social media postings, 
they have used old photos of worshippers 
going to mosques and falsely claiming 
they date from after the lockdown. 

In reality, every mosque in the UK is 
closed with Muslims suffering a high 
death toll from the virus. 

Far-right groups have tried to exploit false 
claims about a link between 5G 
technology and coronavirus, to draw 
people into its chat groups where they 
can then be groomed. (See BBC News 
item   here)  

Chief Supt. Nik Adams from Counter 
Terrorism Policing said: “Isolation may 
exacerbate grievances that make people 
more vulnerable to radicalisation – such 
as financial insecurity or social alienation. 

“The extremists and radicalisers know 
this and, as ever, will look to exploit any 
opportunity to lead those people into 
harm, often using topical issues as hooks 
to lure them in.” 

(See link to National Counter Terrorism 
Policing website) 

Disinformation 
The government has issued a warning 

over the spread of disinformation on 

Covid-19 as conspiracy theorists, 

extremists and fraudsters exploit the 

pandemic. Fake medical advice and 

dangerous “cures” are being shared 

widely on social networks, alongside fake 

videos being used to target racial and 

religious minorities. The digital secretary, 

Oliver Dowden, said the government was 

“monitoring the extent and impact of 

misinformation” “We must remain 

absolutely vigilant to inaccurate stories 

about coronavirus being spread online,” 

he added. 

 

Let’s Talk About It an initiative designed 

to provide practical help and guidance to 

the public in order to stop people 

becoming terrorists or supporting 

terrorism and included helpful information 

regarding online safety. 

You can also report  extremist  or harmful 

information, pictures or videos you’ve 

found on the internet anonymously via  a 

single Gov.UK portal using this link . 

10. DV&A Update 

Victims Voice Forum 

There is a newly formed Fortnightly 

Victims Voice Forum. This forum is 

attended by a range of professionals from 

various government and on-government 

sectors. The DV&A Commissioner Nicole 

Jacobs is also a member of this group. 

There is currently work underway via this 

group to: understand the prevalence of 

https://www.theguardian.com/world/2020/apr/05/police-investigate-uk-far-right-groups-over-anti-muslim-coronavirus-claims
https://www.bbc.co.uk/news/newsbeat-52395771
https://www.bbc.co.uk/news/newsbeat-52395771
https://www.counterterrorism.police.uk/ctp-look-to-bolster-prevent-referrals-during-lockdown/
https://www.counterterrorism.police.uk/ctp-look-to-bolster-prevent-referrals-during-lockdown/
https://www.independent.co.uk/topic/coronavirus
https://www.ltai.info/about/
https://www.gov.uk/report-terrorism
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DV&A during Covid-19; align key 

messaging / campaigns; crisis 

accommodation response; and more.  

Home Office  

The Home Office has worked with a 

number of key partners and charities to 

launch a new national campaign to raise 

awareness that there is still support 

available for victims of domestic abuse.  

Find the #YouAreNotAlone partner pack 

here: 

Domestic Abuse 

Partner Pack.pdf
 

DV&A perinatal mental health guidance 
Kings College London has launched the 
new guidance for perinatal mental health 
which can be accessed here. Please fill 
out the form which will take you to the 
PDF guidance. 
 

Solace launches COVID-19 and DV&A 

webinar series 

We know that for survivors, the advice to 

'stay home' is difficult, and for 

professionals working with survivors, 

there would be new challenges in 

contacting and engaging with survivors 

and supporting them to stay safe. That's 

why we've developed our "Domestic 

Abuse in the Context of COVID-19" 

webinar series, to help professionals 

across the UK develop their 

understanding of domestic abuse and the 

skills to respond. 

Our series of four webinars covered what 

domestic abuse looks like during COVID-

19, how to assess risks and develop 

safety plans whilst the survivor is in 

lockdown, and options for survivors to flee 

and/or access specialist support during 

this time. These webinars have been 

hugely popular, and fully subscribed, but 

don't worry if you missed them - you can 

view our webinars and find out more on 

our website. 

The dates are as follows (click on links): 

• Understanding domestic abuse and 

coercive control, 13 May, 10am - 

12pm 

• Supporting survivors of domestic 

abuse, 20th May, 10am - 2.45pm 

• Trauma informed practice, 27th May, 

10am - 2.45pm 

• Supporting survivors of sexual abuse, 

3rd June, 10am - 2.45pm  

Women’s Aid 

Women’s Aid have a Live Chat and 

Email service for victims: Women’s Aid 

have a Live Chat and Email service for 

victims:  

• Women’s Aid Live Chat is currently 
available Monday to Friday 10- 12pm. 
This could be a safer way to access 
some support; particularly if an 
abuser might also be in the property 
so it would be unsafe to make a 
telephone call. 

• Women’s Aid Email Service is still 
operating and can also provide 
support. 

 
They also have information about the 

“Silent Solution System” by 999: press 

“55” 

• When somebody calls 999, an 
operator will ask which emergency 
service is required. If the caller is 
unable to audibly signal to the 
operator, the call will be forwarded to 
an operating system. If 55 is pressed 
by the caller, the system will detect 
this. The operator will then transfer 
the call to the relevant police force as 
an emergency. Click here to find out 
more. 

 
 

 

https://www.kcl.ac.uk/psychology-systems-sciences/research/lara-vp-download-form
https://solacewomensaid.apms5.com/anywhere/m?s=solacewomensaid&m=s_bc7c55e7-ec06-478e-8d34-249aeb12f108&u=e1jq4wvfdtfk8dj46gu3ad235mtkeh1g5mu4ae245mwk0e1t5mvm4d9t68u3jh9m6rukc&r2=d1u78w3k78qjyxvqewq78ub3ddjq8x31d5p6ywhecdqpubv5etjpwx3k5xtpyv31cdjq8wk1d5q6jvk75wtkad9k6cuj6&n=5
https://solacewomensaid.apms5.com/anywhere/m?s=solacewomensaid&m=s_bc7c55e7-ec06-478e-8d34-249aeb12f108&u=e1jq4wvfdtfk8dj46gu3ad235mtkeh1g5mu4ae245mwk0e1t5mvm4d9t68u3jh9m6rukc&r2=d1u78w3k78qjyxvqewq78ub3ddjq8x31d5p6ywhecdqpubv5etjpwx3k5xtpyv31cdjq8wk1d5q6jvk75wtkad9k6cuj6&n=5
https://solacewomensaid.apms5.com/anywhere/m?s=solacewomensaid&m=s_bc7c55e7-ec06-478e-8d34-249aeb12f108&u=e1jq4wvfdtfk8dj46gu3ad235mtkeh1g5mu4ae245mwk0e1t5mvm4d9t68u3jh9m6rukc&r2=d1u78w3k78qjyxvqewq78ub3ddjq8x31d5p6ywhecdqpubv5etjpwx3k5xtpyv31cdjq8wk1d5q6jvk75wtkad9k6cuj6&n=5
https://solacewomensaid.apms5.com/anywhere/m?s=solacewomensaid&m=s_bc7c55e7-ec06-478e-8d34-249aeb12f108&u=e1jq4wvfdtfk8dj46gu3ad235mtkeh1g5mu4ae245mwk0e1t5mvm4d9t68u3jh9m6rukc&r2=d1u78w3k78qjyxvqewq78ub3ddjq8x31d5p6ywhecdqpubv5etjpwx3k5xtpyv31cdjq8wk1d5q6jvk75wtkad9k6cw26&n=6
https://solacewomensaid.apms5.com/anywhere/m?s=solacewomensaid&m=s_bc7c55e7-ec06-478e-8d34-249aeb12f108&u=e1jq4wvfdtfk8dj46gu3ad235mtkeh1g5mu4ae245mwk0e1t5mvm4d9t68u3jh9m6rukc&r2=d1u78w3k78qjyxvqewq78ub3ddjq8x31d5p6ywhecdqpubv5etjpwx3k5xtpyv31cdjq8wk1d5q6jvk75wtkad9k6cw26&n=6
https://solacewomensaid.apms5.com/anywhere/m?s=solacewomensaid&m=s_bc7c55e7-ec06-478e-8d34-249aeb12f108&u=e1jq4wvfdtfk8dj46gu3ad235mtkeh1g5mu4ae245mwk0e1t5mvm4d9t68u3jh9m6rukc&r2=d1u78w3k78qjyxvqewq78ub3ddjq8x31d5p6ywhecdqpubv5etjpwx3k5xtpyv31cdjq8wk1d5q6jvk75wtk6chk74u26&n=7
https://solacewomensaid.apms5.com/anywhere/m?s=solacewomensaid&m=s_bc7c55e7-ec06-478e-8d34-249aeb12f108&u=e1jq4wvfdtfk8dj46gu3ad235mtkeh1g5mu4ae245mwk0e1t5mvm4d9t68u3jh9m6rukc&r2=d1u78w3k78qjyxvqewq78ub3ddjq8x31d5p6ywhecdqpubv5etjpwx3k5xtpyv31cdjq8wk1d5q6jvk75wtk6chk74u26&n=7
https://solacewomensaid.apms5.com/anywhere/m?s=solacewomensaid&m=s_bc7c55e7-ec06-478e-8d34-249aeb12f108&u=e1jq4wvfdtfk8dj46gu3ad235mtkeh1g5mu4ae245mwk0e1t5mvm4d9t68u3jh9m6rukc&r2=d1u78w3k78qjyxvqewq78ub3ddjq8x31d5p6ywhecdqpubv5etjpwx3k5xtpyv31cdjq8wk1d5q6jvk75wtk6chk70w26&n=8
https://solacewomensaid.apms5.com/anywhere/m?s=solacewomensaid&m=s_bc7c55e7-ec06-478e-8d34-249aeb12f108&u=e1jq4wvfdtfk8dj46gu3ad235mtkeh1g5mu4ae245mwk0e1t5mvm4d9t68u3jh9m6rukc&r2=d1u78w3k78qjyxvqewq78ub3ddjq8x31d5p6ywhecdqpubv5etjpwx3k5xtpyv31cdjq8wk1d5q6jvk75wtk6chk70w26&n=8
https://chat.womensaid.org.uk/
https://www.womensaid.org.uk/covid-19-coronavirus-safety-advice-for-survivors/helpline@womensaid.org.uk
https://www.policeconduct.gov.uk/sites/default/files/Documents/research-learning/Silent_solution_guide.pdf
https://www.policeconduct.gov.uk/sites/default/files/Documents/research-learning/Silent_solution_guide.pdf
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If you have any questions or feedback on the campaign, please contact the 
Home Office campaigns team on domesticabusecampaign@homeoffice.gov.uk


DOMESTIC ABUSE COVID-19 CAMPAIGN    Information for partners


Measures announced over recent weeks to tackle coronavirus 
(COVID-19) have drastically altered people’s day-to-day 
lives. Whilst it is essential that the vast majority of people do 
stay home in order to protect the NHS and save lives, the 
government acknowledges that the order to stay at home can 
cause anxiety for those who are experiencing or feel at risk of 
domestic abuse. Domestic abuse is unacceptable in any 
situation, no matter what stresses people are under. 
There is no excuse for domestic abuse.


The Home Office has worked with a number of key partners 
and charities to launch a new national campaign to raise 
awareness that there is still support available for victims of 
domestic abuse. Advertising on social media signposts to 
gov.uk/domestic-abuse where victims, perpetrators and 
members of the public can find out how to get support if they or 
someone they know may be experiencing domestic abuse. Paid 
search adverts will also be directing to support and advice.


The campaign launched with a shareable social media ask for 
people to post the campaign advert and/or share a picture or 
video of themselves showing the campaign symbol – a hand 
with a heart symbol in it – and using the campaign hashtag 


#YouAreNotAlone, to show solidarity and support for victims 
of abuse. We hope that supporters and the public will continue 
to share this message to ensure we are reaching as many 
people as we can.


Support on the GOV.UK page signposts to organisations such 
as Refuge who run the National Domestic Abuse Helpline, the 
Live Fear Free Helpline in Wales, Men’s Advice Line, Women’s 
Aid, Galop, Hestia, Imkaan, SafeLives and Respect who run the 
perpetrator phoneline.


People that are affected by domestic abuse will be harder to 
reach at this time and we really need your help to promote 
the campaign and raise awareness of the advice and support 
available. We have produced some campaign assets, including 
digital assets, a leaflet and a poster, which are all available 
to download here. We will continue to update the 
Brandworkz portal as more assets are created, and we 
will email you as new assets are added.


We are grateful for all the support we have received so far from 
our stakeholders and would appreciate if you could share the 
campaign assets with your networks and include a link on your 
website to our GOV.UK campaign page: gov.uk/domestic-abuse



http://gov.uk/domestic-abuse

https://homeoffice.brandworkz.com/bms/?link=C8381A71





We are planning further assets to add to the Brandworkz portal over the coming weeks  
and will notify you of any updates. This will include translated assets.


DOMESTIC ABUSE COVID-19 CAMPAIGN    Campaign assets


We have developed campaign assets which are available for 
you to share with your networks and raise awareness of where 
people can get further advice and support. Please download 
the campaign assets, including digital assets, posters and 
leaflets, here.



https://homeoffice.brandworkz.com/bms/?link=C8381A71





DOMESTIC ABUSE COVID-19 CAMPAIGN    Suggested social posts


 
#YouAreNotAlone. If you are at risk or experiencing 
#DomesticAbuse you can still seek refuge and support is 
still available to you. The National Domestic Abuse Helpline 
is free to call 24/7 on 0808 2000 247.


Find out more: gov.uk/domestic-abuse


There is #NoExcuseForAbuse. If you, or someone you 
know, is worried about their behaviour there is advice 
available at: https://respectphoneline.org.uk


Nobody should suffer from #DomesticAbuse. If you’re 
worried or suspect that someone you know may be a 
victim of domestic abuse, you can get more information 
here: gov.uk/domestic-abuse. #YouAreNotAlone


 
If you are worried you or someone you know is suffering 
from #DomesticAbuse, there is help available to you. But 
if you or anyone you know is in immediate danger call 999 
and ask for the police.


Find out more at: gov.uk/domestic-abuse. 
#YouAreNotAlone


At home shouldn’t mean at risk. If you or someone you know 
is suffering from #DomesticAbuse, isolation rules do not 
apply. Police response & support services remain available.


Find support at gov.uk/domestic-abuse or call 999 if you 
are in immediate danger. #YouAreNotAlone


Get help for #DomesticAbuse. Call 999 if in immediate 
danger. If you can’t speak and are calling from a mobile, 
listen to the operator and, when prompted, dial 55 to 
connect to the police, who will help. 


Find support: gov.uk/domestic-abuse 
#YouAreNotAlone


These social posts can be used as a guide to help you promote the campaign. 
Please do tailor these for your audience.  







DOMESTIC ABUSE COVID-19 CAMPAIGN


Thank you for your support


@ukhomeoffice


@ukhomeofficegov


@ukhomeoffice



https://twitter.com/ukhomeoffice

https://www.facebook.com/ukhomeofficegov/

https://www.instagram.com/ukhomeoffice/
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Other helpful resources  

• Guidance for general practice 
produced by IRISi can be found here. 

• Guidance for acute health 
professionals produced by Standing 
Together can be found here.  

• WHO guidance on VAWG and what 
the Health sector can do during Covid-
19 here. 

• Guidance for mental health 
professionals regarding abuse during 
COVID-19:  gas bene produced by 
AVA (Action Against Violence and 
Abuse) here..  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

https://pdfhost.io/v/gYvqnkHIr_IRISi_Guidance_for_General_Practice_teams_phone_and_video_.pdf
http://www.standingtogether.org.uk/sites/default/files/docs/COVID-19%20National%20Health%20Guidance.pdf
https://apps.who.int/iris/bitstream/handle/10665/331699/WHO-SRH-20.04-eng.pdf
https://avaproject.org.uk/wp-content/uploads/2020/04/FINAL-AVA-Briefing-for-MH-professionals-1.pdf
https://apps.who.int/iris/bitstream/handle/10665/331699/WHO-SRH-20.04-eng.pdf
https://pdfhost.io/v/gYvqnkHIr_IRISi_Guidance_for_General_Practice_teams_phone_and_video_.pdf
http://www.standingtogether.org.uk/sites/default/files/docs/COVID-19%20National%20Health%20Guidance.p
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11. Serious Violent Crime: Continuing 

risks during the Covid-19 crisis: 

County lines involves gangs in cities such 

as London, Birmingham and Liverpool 

using children as young as 11 to deal 

mostly heroin and crack cocaine over a 

network of dedicated mobile phones in 

smaller towns and rural areas across the 

country. 

Children and vulnerable adults are still 
being forced by gangs to travel from cities 
to towns and villages as part of “county 
lines” drug trafficking, during the Covid-19 
lockdown, according to the head of a 
police taskforce set up to tackle the 
problem. 

Det Supt Gareth Williams, head of 
intelligence and covert policing at British 
Transport Police (BTP), told the Guardian  
newspaper that restrictions on public 
transport during the coronavirus 
lockdown had not resulted in a reduction 
in the number of mostly juvenile drug 
runners identified across the country. 

The Covid-19 lockdown was expected to 
hit county lines gangs’ chosen method of 
distributing drugs across the country – 
that of forcing young people to carry them 
by public transport. But despite coaches 
no longer running and some hire car 
companies providing vehicles only for 
essential journeys, BTP is still identifying 
runners and victims of exploitation on the 
rail network. 

Despite the drug runners being heavily 
dependent on the rail network, BTP 
county lines taskforce has recently made 
10 county lines arrests and seized two 
consignments of drugs, three lots of 
weapons and £8,000 in cash. 

The taskforce was established in 
December 2019 after receiving a £1m 
government grant to tackle county lines 
drug trafficking. Williams set up a 

dedicated team of 35 staff across London 
and south-east England, Birmingham and 
the north-west. 

Det Supt Williams, said he expected 
restrictions on international travel to lead 
to a slowdown in the supply of illicit drugs, 
which will have a knock-on effect on 
prices and in turn could raise the risk of 
violence. 

A spokesperson from the St Giles Trust, 
which works with young people affected 
by gang violence and exploitation, said: 
“We know that seven hours a day of 
education is keeping some of our young 
clients safe. 

“Whilst some will fall into the category of 
vulnerability, not all of them will and this 
could have a knock-on effect. 

“Closures could increase the 
vulnerabilities of young people’s risk to 
county lines exploitation, especially those 
who are on the periphery. 

“Unsupervised free time combined with 
lack of direction and guidance has proven 
to be a major factor increasing young 
people’s susceptibility. 

“Some of the young people we support 
are coming from households where 
domestic violence, mental health illness, 
drug misuse is prevalent and they see 
school as a safe haven where adequate 
support is given and basic needs are 
met.” 

The Children’s Society produced a report 
into County Lines in July 2019 entitled 
‘Counting Lives: responding to children 
who are criminally exploited’. See link 

London Resilience Plan for Hospital-

based Violence Reduction Models  

NHS London’s Violence Reduction 
programme has developed an 

https://www.theguardian.com/uk-news/county-lines
https://www.theguardian.com/uk/police
https://www.independent.co.uk/topic/county-lines
https://www.independent.co.uk/topic/domestic-violence
https://www.childrenssociety.org.uk/what-we-do/resources-and-publications/counting-lives-report


OFFICIAL 

12 
 

emergency resilience plan to ensure 
hospital-based violence reduction models 
operating within London’s Acute Trusts 
continue to support persons at risk of 
harm but doing so in a safe manner that 
follows social distancing guidance.  
 
• It is recommended with immediate 

effect that hospital-based violence 
reduction services are withdrawn from 
the clinical environment.  

• Violence reduction workers should be 
equipped with adequate resource to 
work from home, this means granting 
remote access for the workers to the 
hospital IT system, through VPN or 
similar.  

• The hospital cannot be considered a 
place of safety for these patients, 
alternative accommodation must be 
sourced as early as possible.  

• Hospitals should identify 
professionals, or teams, who are 
clinically involved with the patient’s 
care and will be able to make an initial 
assessment of need, offer additional 
support, and record consent for 
patients.  

• Each hospital should designate a key 
professional who has experience of 
the hospital-based violence reduction 
programme to act as central point of 
contact for the hospital site and be 
able to maintain close contact with the 
violence reduction workers.  

• Workers should adhere to principles of 
social distancing. They should avoid 
staying in indoor spaces with clients or 
other professionals, wait at least 7 
days after discharge to meet a young 
person, and should ensure prior to any 
meeting that the young person does 
not have a cough or fever. Teams 
should continue to offer support 
remotely as much as feasible, utilising 
novel means of communication.  

• Hospital staff wherever possible 
should ensure victims of violence are 
referred to appropriate violence 

reduction services. Appreciating the 
demanding workload in the current 
environment, a documented verbal 
consent from the patient and 
notification to violence reduction 
workers of a patient’s attendance is 
enough.  
 

MOPAC London Community Response 

Fund 

Two funding programmes have been 

launched by MOPAC. 

Wave 1 Small Grants: the first wave of 

funding from the collaboration of funders 

was for grants of up to £5,000 for urgent 

needs with a focus on food and 

essentials. Over 700 applications were 

received within 8 days. Wave 1 is now 

closed to applications 

Wave 2 has two funding programmes that 

are taking applications: 

• Crisis response – grants of up to 

£10,000 to enable you to meet the 

immediate needs of communities, 

from food and essentials, to 

equipment and additional short-term 

staff costs; 

• Delivering differently – grants of 

between £10,000 and £50,000 to 

enable you to change the way you 

deliver your work to ensure it 

continues to meet the needs of your 

communities, from switching to digital 

channels to redeploying staff to boost 

your capacity at a time of increased 

demand. In some circumstances we 

may consider grants above £50,000 

but there must be a strong rationale in 

your application for this. 
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These will be especially helpful for small-

medium scale specialist safeguarding 

organisations covering areas across 

London. MOPAC is encouraging 

organisations to apply here: 

https://www.londoncommunityresponsef

und.org.uk/funding/ 

12. Safeguarding the vulnerable from 

scams: 

Criminals and radicalisers and those who 

present risk to vulnerable children and 

adults are using the Covid-19 outbreak to 

target people and their families who are 

self-isolating and staying indoors to work 

from computers and laptops at home, 

according to the National Crime Agency 

(see Prevent article). 

There is also more opportunity for 

criminals to try and trick people into 

parting with their money at a time when 

they are anxious and uncertain about the 

future. This is especially relevant as older, 

more vulnerable people self-isolate and 

may be targeted  

Get Safe Online (See link): - Provides 

practical advice on how people can 

protect their computers and mobiles 

device against fraud, identity theft, 

viruses, scamming, and also safeguard 

children online particularly during the 

Covid-19 pandemic. 

According to Action Fraud the UK’s 
national reporting centre for fraud and 
cybercrime Coronavirus (C-19) scams 
cost victims in the UK over £800,000 in a 
single month and they often target the 
elderly most vulnerable.  

People should be wary of approaches 
from supposed travel agents, tour 
operators, airlines, cruise companies, 
insurance companies or compensation 
firms promising to arrange travel, 
accommodation or event entry refunds: 
they may well be fraudulent. If in doubt, 
customers should call the company they 

have been dealing with, on the phone 
number you know to be correct. These 
approaches can take the form of emails, 
texts, social media posts, direct 
messages, online advertisements and 
phone calls. 

They should also be very wary of ads for 
products such as facemasks, hand 
sanitiser, vaccines, cures and hard-to-get 
goods, as they could be for non-existent 
products. Never pay by bank transfer, and 
where possible pay by credit card as 
doing so provides additional protection. 

Never click on unknown links in emails, 
texts or posts, or email attachments. They 
could link to websites that capture 
personal passwords and other 
confidential details or cause a malware 
infection, both of which can result in 
financial or identity fraud. They could also 
link to adult, hate, extremist or other 
content. 

Please see attached some further 
useful advice and guidance, including 
links to helpful websites which provide 
further information on how to guard 
against fraud during the Covid-19 
outbreak. 

Covid-19 scams..pdf

 

Modern Slavery 

Modern slavery and human trafficking is a 
hidden crime, and its victims may be 
especially isolated during the Covid-19 
outbreak. It is not the health 
professional’s job to decide if someone is 
a victim, but if you do have concerns, 
raise them with your safeguarding lead or 
contact one of the organisations listed in 
the attached NHS Grab Guide 
 

COVID-19 Modern 

Slavery and Human Trafficking RR (Final).pdf
 

https://scanmail.trustwave.com/?c=7089&d=1tag3ileA_7aakG1sTEpAkiVOP2XbQs93STVN80UpA&u=https%3a%2f%2fwww%2elondoncommunityresponsefund%2eorg%2euk%2ffunding%2f
https://scanmail.trustwave.com/?c=7089&d=1tag3ileA_7aakG1sTEpAkiVOP2XbQs93STVN80UpA&u=https%3a%2f%2fwww%2elondoncommunityresponsefund%2eorg%2euk%2ffunding%2f
https://www.getsafeonline.org/
https://www.getsafeonline.org/about-us/



Coronavirus Scams: targeting the most vulnerable 


 


Phishing emails 
 
There are over 200 reports of Coronavirus-themed phishing emails. These attempt to trick 
people into opening malicious attachments which could lead to fraudsters stealing people’s 
personal information, email logins and passwords, and banking details.  
 
Some of the tactics being used in phishing emails include:  


▪ Fraudsters purporting to be from a research group that mimic the Centre for Disease 
Control and Prevention (CDC) and World Health Organisation (WHO). They claim to 
provide the victim with a list of active infections in their area but to access this 
information the victim needs to either: click on a link which redirects them to a 
credential-stealing page; or make a donation of support in the form of a payment into 
a Bitcoin account.  


▪ Fraudsters providing articles about the C-19 virus outbreak with a link to a fake 
company website where victims are encouraged to click to subscribe to a daily 
newsletter for further updates.  


▪ Fraudsters sending investment scheme and trading advice encouraging people to take 
advantage of the C-19 economic downturn. 


▪ ‘Smishing’ is when criminals use text messages impersonating other organisations to 


trick people into giving away their personal and financial information or money. 


These scam texts often claim to be from government departments, banks or other 


trusted organisations, offering payments related to the coronavirus outbreak or claim-


ing to be issuing fines. 


▪ Fraudsters purporting to be from HMRC offering a tax refund and directing victims to 
a fake website to harvest their personal and financial details. The emails often display 
the HMRC logo making it look reasonably genuine and convincing.  


 
 
 


 
 







▪ Cyber criminals are preying on people’s fears of the coronavirus and sending 'phish-
ing' emails that try and trick users into clicking on a  harmful link. Once clicked, the 
user is sent to a fake website which could download malware onto your computer or 
steal passwords. The scams may claim to have a 'cure' for the C-19 virus, offer a 
financial reward or be encouraging you to donate. 
 


Advice on  some of the telltale signs of scam emails to look out for can be found at the Na-


tional Cyber Security Website Link to  Nation Cyber Security Centre Guidance 


Scam phone calls 


Fraudsters are: 


• using the coronavirus as a reason to try and frighten people in to transferring money 
to a bogus “safe” bank account. 


• pretending to be from ‘the utility company and offering £5,000 credit to "help people 
through the coronavirus crisis" if they can collect a £520 cash payment. The caller 
goes on to advise they will visit the resident to collect the payment. 


 


The  Metropolitan Police  have also  produced a booklet ‘The Little booklet of Phone Scams’ 
which provides useful information  and tips to \avoid becoming a victim of scammers. 


 
Always report scams and fraud to Action Fraud, either online at www.actionfraud.police.uk 
or by telephone on 0300 123 2040. 


• Every report assists police investigations, provides intelligence, informs national 
alerts that protect all communities, disrupts criminals and reduces harm. 


- Forward any scam text messages to Ofcom on 7726 (free of charge). 
- All major phone companies provide a call blocker service. This should help screen 


out most phone scams shown in this booklet. 
- Contact your telephone service provider to find out more. 


Universal credit scammers 


According to BBC News, benefit claimants are being targeted by scammers promising a low-
cost loan or even a grant from the government. 


What they don’t tell claimants is that the money they’ll receive is actually an advance for 
Universal Credit. After the fraudsters have taken their cut of your advance, victims are left to 
pay back the total amount after their Universal Credit payments begin. One scammer took 
£1,000 as their “fee” from a payment of £1,525. 


According to the DWP, 10% of new Universal Credit claims could be fraudulent. Victims have 
included vulnerable people such as those who are out of work, homeless or have drug 
dependency issues. 


See link  which provides further important information.  
 


Online shopping scams 


Criminals are sending e-mails offering fake medical support or supplies. They try to lure 
people in with offers that look too good to be true or make appeals to support bogus 
charities. 



https://www.bbc.co.uk/news/technology-51838468

https://www.bbc.co.uk/news/technology-51838468

https://www.ncsc.gov.uk/guidance/suspicious-email-actions

https://www.ncsc.gov.uk/guidance/suspicious-email-actions

https://www.met.police.uk/SysSiteAssets/media/downloads/central/advice/fraud/met/little-booklet-of-phone-scams.pdf

https://www.met.police.uk/SysSiteAssets/media/downloads/central/advice/fraud/met/little-booklet-of-phone-scams.pdf

http://www.actionfraud.police.uk/

https://www.bbc.co.uk/news/uk-48887753

https://www.moneyadviceservice.org.uk/blog/scam-alert-watch-out-for-universal-credit-scammers





People have fallen victim to online shopping scams where they have ordered protective 
face masks, hand sanitiser, and other products that have never arrived. There have also 
been a number of cases where fake testing kits have been offered for sale. 


Trading Standards have seized bottles of potentially harmful hand sanitiser in 
Birmingham. The sanitiser was being sold at £5 per bottle, some of which purported to contain 
an ingredient called glutaral (or glutaraldehyde), which was banned for human use in 2014, 
whilst other bottles had no labelling at all. 


How to protect yourself 


Anyone making a purchase from a company or person you don’t know and trust, carry out 
some research first, and ask a friend or family member for advice before completing the 
purchase. If you decide to go ahead with the purchase, use a credit card if you have one, as 
most major credit card providers insure online purchases. 


More information: Action Fraud website - Shop online safely 


 


Take Five is a national campaign Covid-19 campaign offering straight-forward, impartial 
advice that helps prevent email, phone-based and online fraud – particularly where 
criminals impersonate trusted organisations. See Link 


Overpricing 


There have been multiple reports of unfair pricing practices on many in-demand goods, 
such as toilet rolls, Calpol, hand sanitisers and facemasks. This is not in breach of Trading 
Standards legislation. However, the Competition and Markets Authority (CMA) has stated 
that it will consider any evidence that companies may have broken competition or consumer 
protection law and will take direct enforcement action in appropriate cases. The CMA has 
launched a Covid-19 Task Force to tackle several issues, including excessive pricing and 
misleading claims.  


Complaints about extortionate pricing should be made to Citizens Advice: 


• Phone: Citizens Advice Consumer Helpline on 0808 223 1133 or 


• Report to Citizens Advice Consumer Advice website  using the Online form 


 


Doorstep Crime cold calling 


Fraudsters are visiting elderly and vulnerable people at their homes and introducing 
Themselves as:  


• they are from the British Red Cross and: will test you for Coronavirus for a fee.   


• they are National Health Service volunteers and: will do shopping for them, take their 
money, and then not return 


• are seeking donations to fund a Coronavirus vaccine  


• they provide a service spraying paths and front doors to get rid of harmful bacteria 


• they are from the council and are offering to sell you a food parcel for £30.  
 
During the lockdown period doorstep criminals (also known as rogue traders, cowboy 


builders, building and gardening scammers) may cold call on unsuspecting households 


particularly the elderly and vulnerable offering convincing deals to try to get them to agree 


to for very poor, unnecessary and sometimes dangerous work being carried out on their 


properties for very exorbitant fees 



https://www.actionfraud.police.uk/shoponlinesafely

https://www.actionfraud.police.uk/shoponlinesafely

https://takefive-stopfraud.org.uk/

https://takefive-stopfraud.org.uk/

https://www.citizensadvice.org.uk/consumer/get-more-help/report-to-trading-standards/





Such callers may offer services such as window/gutter cleaning, path and driveway repairs, 


roofing or building work, gardening and tree lopping or even persuade residents that they 


must come inside their homes to 'check something' and use this as an opportunity to steal 


money and valuables.  They can be very persuasive and convincing in their approach and 


in what they say. It is easy to be taken in. 


It is advisable to say no to cold callers, always get a written quote before agreeing to any 


work and remember for most contracts agreed at your home you should be given a 14-day 


cooling off period in writing. 
 


To report crimes and scams please follow the following guidance: 


• Call Action Fraud on 0300 123 2040 or report incidents of fraud online and offline 
at www.actionfraud.police.uk. 


• Report via  Citizens Advice Consumer Advice  website using the Online form or 


via the Citizens Advice Consumer Helpline on 0808 2231133 


• Call 101 to report non-emergency incidents to your local police. 


• Call 999 if you’re reporting a crime that’s in progress or someone is in immediate 
danger. 


• Call Crimestoppers on 0800 555111 to report crime completely anonymously. 


 


 


See the advice from Friends Against Scams and visit their website for more information 
including an online scam training course: https://www.friendsagainstscams.org.uk/ 



https://www.actionfraud.police.uk/

https://www.citizensadvice.org.uk/consumer/get-more-help/report-to-trading-standards/

https://www.friendsagainstscams.org.uk/
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THE NATIONAL REFERRAL MECHANISM
The NRM helps to identify victims of modern slavery, and
refers them to the organisations that can help them.
Victims receive safe and secure accommodation, financial
support, and physical and psychological medical care.


Healthcare staff cannot refer a person to the NRM
directly; they should contact a First Responder
organisation (such as the police), or the Modern Slavery
Helpline (see below).


To find out more about the NRM see:
https://www.gov.uk/government/publications/human-
trafficking-victims-referral-and-assessment-forms/
guidance-on-the-national-referral-mechanism-for-
potential-adult-victims-of-modern-slavery-england-
and-wales


HOW TO GET HELP
If you, or someone you know, is in immediate danger, you
should call 999 and ask for the police.


If you are being trafficked, or suspect someone you know
is being trafficked, contact a First Responder, such as the
police.


You can also call the 24 hr Modern Slavery Helpline on
08000 121 700. The Helpline’s trained Advisors can help
you access services that can help.


More information is available here:
https://www.modernslaveryhelpline.org


Doctors of the World offer health care to excluded
people, such as asylum seekers and undocumented
migrants. They also have advice on staying safe during
the pandemic. https://www.doctorsoftheworld.org.uk


WHAT IS MODERN SLAVERY?
Modern slavery encompasses slavery, servitude, forced and compulsory labour, and human trafficking.


Traffickers prey on the vulnerable, and those who are alone or lack strong support networks.


The ‘Modern Slavery Wheel’ illustrates the main types of Modern Slavery. It includes the key
signs to look out for if you believe someone may be a victim. You can find it here:
www.rcn.org.uk/-/media/royal-college-of%20nursing/documents/publications/2018/may/pdf-006745.pdf


MODERN SLAVERY DURING THE COVID-19 PANDEMIC
During the pandemic, criminal gangs may exploit people’s vulnerabilities, such as sudden unemployment
or loss of earnings, by drawing them in to Modern Slavery.


Victims who are living in secure accommodation may be feeling particularly anxious and lonely, as a
result of social distancing. Some of them may feel so desperate that they decide that life will be better if
they return to the people who were exploiting them.


SUPPORT FOR VICTIMS OF MODERN SLAVERY
Adults
Adult victims can access a range of health services, including a GP, NHS 111, and A&E.


If they give their consent to enter the National Referral Mechanism, they can access a wider range of
support.


Children
Support for child victims of Modern Slavery is provided through Local Authorities. Any potential child
victim must be referred to local children’s services urgently, and a referral made to the NRM, once the
child is safeguarded.


The government’s statutory guidance on the Modern Slavery Act (2015) gives full details of the
support available and how it can be accessed:
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data
/file/875281/March_2020_Statutory_Guidance_under_the_Modern_Slavery_Ac_2015.pdf


COVID-19: Modern Slavery and Human Trafficking / Rapid Read


Modern slavery is a hidden crime, and its victims may be especially isolated during the coronavirus outbreak. It is not the health professional’s job to decide if someone is
a victim, but if you do have concerns, raise them with your safeguarding lead or contact one of the organisations below.


@NHSsafeguarding
#NHSsafeguarding
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NHS Safeguarding



https://www.gov.uk/government/publications/human-trafficking-victims-referral-and-assessment-forms/guidance-on-the-national-referral-mechanism-for-potential-adult-victims-of-modern-slavery-england-and-wales

https://www.gov.uk/government/publications/human-trafficking-victims-referral-and-assessment-forms/guidance-on-the-national-referral-mechanism-for-potential-adult-victims-of-modern-slavery-england-and-wales

https://www.gov.uk/government/publications/human-trafficking-victims-referral-and-assessment-forms/guidance-on-the-national-referral-mechanism-for-potential-adult-victims-of-modern-slavery-england-and-wales

https://www.gov.uk/government/publications/human-trafficking-victims-referral-and-assessment-forms/guidance-on-the-national-referral-mechanism-for-potential-adult-victims-of-modern-slavery-england-and-wales

https://www.gov.uk/government/publications/human-trafficking-victims-referral-and-assessment-forms/guidance-on-the-national-referral-mechanism-for-potential-adult-victims-of-modern-slavery-england-and-wales

https://www.modernslaveryhelpline.org

https://www.doctorsoftheworld.org.uk/coronavirus-information/# 

https://www.rcn.org.uk/-/media/royal-college-of%20nursing/documents/publications/2018/may/pdf-006745.pdf

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/875281/March_2020_Statutory_Guidance_under_the_Modern_Slavery_Ac_2015.pdf

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/875281/March_2020_Statutory_Guidance_under_the_Modern_Slavery_Ac_2015.pdf

https://twitter.com/NHSsafeguarding
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