
Sharing information,
improving care

Care Integrated Digital Record (CIDR) is an 
electronic record linking patient information from 
participating health and social care organisations 
across North Central London. Care professionals can 
access these records through an online portal to 
enable them to provide the best possible care.  

CIDR includes information about patients recorded 
by acute hospitals, mental health, community health, 
social care and GP practices.

An Integrated Digital Record is made up of health 
and care data from different sources. For CIDR care 
data comes from:

• Camden GP practices

• University College London Hospitals NHS   
 Foundation Trust (UCLH)

• Royal Free London NHS Foundation Trust (RFH)

• Central and North West London NHS Foundation  
 Trust (CNWL)

• Camden and Islington NHS Foundation Trust

• Coordinate My Care (CMC)

• London Borough of Camden

What is an Integrated 
Digital Record?

In partnership with:
Central and North West London NHS Foundation 
Trust, Royal Free London NHS Foundation Trust, Royal 
Free London NHS Trust, Camden and Islington NHS 
Foundation Trust, University College London Hospitals 
NHS Foundation Trust , Coordinate My Care, London 
Borough of Camden.

Further information 

To find out more visit
cidrportal.nhs.uk
email 
cidr@nhs.net
or speak with the CIDR team on 0203 688 1701.

Health and social care professionals must obtain 
explicit consent from a patient to view any of their 
information available on CIDR.

In exceptional cases (for instance when a patient is 
unconscious and can’t give consent) a professional 
may “break the seal” and access the information for 
a limited time if it is in the patient’s best interest.

Patient consent to view:

a guide for health and care professionals



Approved health and social care professionals can 
view information through the secure NHS N3 network.

Access is ONLY provided to approved health and 
social care providers participating in CIDR where:

• A patient has given their explicit consent for their  
 integrated record to be viewed, and;

• Access is limited to only what is necessary for a   
 professional to do their job.

Details in the record include: 

• dates and outcomes of hospital visits
• appointments
• referrals
• prescribed medications
• allergies
• investigations (for example blood tests)
• diagnoses
• support plans
• planned review date and type of care package
• care plans
• risk/warnings
• details of the healthcare professionals looking 
 after the patient. 

The portal does not contain sensitive information such 
as sexual health, termination of pregnancy, HIV status 
or fertility treatment. 

Who can access the 
integrated record? 

What details will be 
included in the integrated 
digital record? 

To be able to access the CIDR portal you must:

• Be an approved health or social care professional   
 from one of the organisations participating in CIDR;

• Have an NHS N3 secure internet connection;

• Have a CIDR user account

You will then be able to search CIDR to 
confirm whether a record exists and then, 
with the patient’s recorded consent, be 
able to view the information available.

How can I access the 
CIDR portal?

YES. They can opt out of CIDR at any time by 
speaking with a member of staff at their GP practice. 
They can also tell individual NHS Trusts or local 
authorities not to share the information they hold by 
speaking with them directly. They are able to opt back 
in if they change their mind.

Can a patient choose not 
to have a CIDR record?


