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Camden Respiratory Service
2nd Floor, South Wing 

St Pancras Hospital 

4 St Pancras Way 

NW1 0PE 

Tel: 020 3317 5355 

Fax: 020 3317 3270 
CAMDEN COPD & Home Oxygen Service  

27 March 2020

Dear GP Practice Colleagues


In response to the Covid-19 pandemic, non-essential appointments at the Camden COPD & HOSAR service have been suspended:  
· Pulmonary Rehabilitation 

· Respiratory out-patients (spirometry, general review)

· COPD Self-management in a stable patient
We will continue providing telephone consultations and urgent/essential face to face appointments for patients previously known to the service, those being discharged from hospital (COPD diagnosis) and we will be supporting the RAPID Response Team. 
We have a Clinician of the Day whom can support clinicians with clinical queries and a generic team email which is checked at least once a day.

Clinician of the Day: 07771343946
Team Email: cnw-tr.respiratoryandoxygen@nhs.net 

For any referrals received we will review clinical records and the outcome could be any of the following 
( Patient education – Pulmonary Rehabilitation – Patients will be put on a waiting list or offered PR online education / written material if suitable. Once service resumes we will contact the patients and offer an appointment for an assessment.
( Routine COPD clinic or Domiciliary visits – Will be placed on a waiting list. 

( HOSAR – Routine reviews / assessments are on hold and only patients that are identified as ‘high risk’ will be risk assessed and visited as appropriate. Once service resumes we will contact the patients and offer an appointment for an assessment as normal. We are working closely with the local hospitals to ensure that safe prescribing continues.  AirLiquide are now completing doorstep refills. For new initiations of oxygen therapy we will triage and provide telephone review unless there is a critical clinical or environmental risk where we may have to perform a face to face visit. Prescribing should continue in line with current BTS Guidance.
( In-Reach / clinical advice (telephone assessment) – We are reviewing each case individually and providing telephone support as appropriate  
( Smoking Cessation –Referrals are not currently being accepted, any received have been placed on a waiting list. Once service resumes if there is still a need please re-refer. In the meantime patients can still be referred to Smoke Free NHS Helpline: 0800 123 1044 or BREATHE Camden and Islington LSSS: 0203 633 2609, who are offering telephone support. 

Please also refer to the British Lung Foundation for basic advice, blf.org.uk
If you have any concerns about your COPD or Home Oxygen please contact us on 0203 317 5355 or 07771343946 or email cnw-tr.respiratoryandoxygen@nhs.net We thank you for your understanding during this exceptional time.   

Yours sincerely

Camden COPD & Home Oxygen Service

CNWL share your clinical information with other health care professionals involved in your care, to support better informed clinical treatment and help reduce clinical risk. A patient information leaflet is available on request from services and further details can be found on the Trust website.
Trust Headquarters, 350 Euston Road, Regents Place, London, NW1 3AX

Telephone: 020 3214 5700  
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