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Introduction 
 

Dear colleague, 

Winter is fast approaching and the annual flu jab season will be underway soon. I expect all 

practices are busy with preparations to administer vaccinations to help prevent the spread of 

flu and protect patients from the virus. 

This year, in addition to targeting all patients in at risks groups, the over 65s, carers, 

pregnant women and 2 – 4 year olds, the vaccination programme will be extended to Year 6 

pupils, which means that all primary school children will now be offered the vaccine for the 

first time in England. 

There remains a need to focus on immunising 2 and 3 year olds and also ensuring that all 

practice staff have the vaccine. Where practice staff are immunised in other settings we 

need to ensure this information is included in the Imform submissions to reflect how many 

primary care staff have been vaccinated. 

Islington CCG will be working with Islington Council and other partners to support the 

national  'Help Us Help You Stay Well This Winter' campaign, highlighting the key messages 

around the importance of flu vaccinations for at-risk groups and promoting general advice for 

staying well over the winter months. 

To support your work as practices we have developed a 'Stay Well This Winter' resource 

pack which includes: 

 Top tips to increase flu vaccination uptake, including amongst front-line practice staff. 

 Useful information from NHS England and Vaccination UK on the process for 

notifying practices of the school age flu vaccinations. 

 Key messages around flu and staying well during winter - for the general public and 

at-risk groups 

 Promotional materials - suggested text for your websites and other communications, 

such as social media and posters for your practice waiting rooms 

 Facts about flu - myth busting 

 Timeline and checklist - suggested activities 

 Text messages - ready for you to customise for your patients 

 Guidance on porcine gelatine and egg allergies 

 

For more information please get in touch with Isha Richards Haringey and Islington CCGs’ 

Communications and Engagement Manager (isha.richards@nhs.net). 

 

Thank you for all your support and hard work. 

 

Best wishes, 

Dr Jo Sauvage, Islington CCG Chair  

mailto:isha.richards@nhs.net
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Resource 1 - Timeline / checklist 
 
This checklist has been developed to support practices in planning for and managing the 
implementation of flu vaccination. 
 

 

 

 
In addition to the tasks above consider displaying  photos of practice staff receiving their 
vaccines in prominent positions in your reception / waiting areas.

Action Task Date completed

Flu lead Agree a practice flu lead

Confirm format and dates of flu clinic sessions e.g. drop in / appointments, 

number of sessions,  time period and any contingency sessions

Ensure regular clinics are available throughout the flu season which are 

convenient for different groups to attend

Confirm how housebound patients and their carers will be covered, 

communicating as necessary with district nurses

Confirm the vaccination criteria

Confirm the cold chain, storage, stock control and contingency for failures of the 

cold chain

Confirm staff vaccination plans

Ensure enough vaccines are ordered to cover the requirements set out  

Ensure enough vaccines are ordered to provide a 100% offer to clinical risk groups

Confirm responsibility for claiming from PPA

Order sharps boxes, spot plasters, cotton wool etc

Check anaphylaxis packs are in date 

Promotional materials Order and print downloadable promotional materials  

Hand out information about the flu campaign to patients and put up promotional 

materials

Consider staggering invites (e.g. by priority / alphabetically) or identifying 

different clinics for patients to attend in order to manage demand

Send letters to patients in eligible at risk groups, staggered as necessary

Patients - Issue letter Issue patient letter using mail merge and practice clinical system

August - September

Planning meeting 

Non-vaccine supplies

Patients -Alert

Vaccines

Action Task Date completed

Practice flu lead to receive vaccination

Practice staff to receive vaccination

Challenge any staff misconceptions with evidence

Run vaccination clinics in line with agreed process

If not by appointment, confirm a system for calling patients in for vaccination

Greet and prepare patient (whilst previous patient is being given vaccine)

Nurses to check consent and possible contraindications  to vaccine and immunise 

patient if appropriate

October - March

Vaccinations

Action Task Date completed

Agree procedure for data entry of vaccination details in patient records, (including 

vaccination given or declined, batch number of vaccine)

Have regular flu practice meetings led by flu lead to check progress and identify 

issues

Carry out a weekly search on vaccines given, cross-reference search with target list 

Check stocks regularly to identify any need for reserves

Carry out opportunistic immunisations 

Practice administration staff to telephone non-attendees, using evening opening 

times to catch patients during the day

Record refusals and enter these onto the system

Complete forms required for staff vaccinated

Check ImmForm data

Provide returns for vaccines administered by other providers such as district 

nurses and pharmacists

Data monitoring

October - March



 
 

Resource 2 - Key messages 
 
Stay Well This Winter (SWTW) aims to ensure that people who are most at-risk of 

preventable emergency admission to hospital are aware of and, where possible, are 

motivated to take, actions that may avoid admission this winter.  

The campaign will be split into the following phases: 

 Phase 1 - Flu Vaccination 

 Phase 2 – Winter 

Phase 1 – flu vaccination 
General  

Here is a selection of general messages which can be used with staff and patients to help 
answer basic questions about flu and the vaccination. You can cut and paste these onto 
your website or in any literature that you may send to patients. 
 

 
What is flu? / Why you should get vaccinated?  

 Flu can affect anyone. 

 Flu is a highly infectious disease with symptoms that come on very quickly.  

 A bad bout of flu can be much worse than a heavy cold.  

 Healthy individuals usually recover within two to seven days, but for some the disease 
can lead to hospitalisation, permanent disability or even death.  

 The free flu vaccination is particularly important for those who are at increased risk 
from the effects of flu, these include people aged 65 and over, pregnant women and 
those with long term health conditions.  

 
What causes flu? 

 Flu is caused by influenza viruses that infect the windpipe and lungs. 

 Antibiotics won’t treat flu as it’s caused by viruses and not bacteria. 
 
How can you avoid catching flu? 

 The best way to avoid catching and spreading flu is by having the vaccination before 
the flu season starts. 

 
How do we protect against flu? 

 Flu is unpredictable and it isn’t possible to fully predict the strains that will circulate 
each year. There is always a risk of a change in the virus although this doesn’t happen 
very often.  

 During the last ten years the vaccine has generally been a good match for the 
circulating strains.  

 The vaccine still provides the best protection available against an unpredictable virus 
that can cause severe illness. 

 Flu vaccines protect against the main three or four types of flu virus most likely to be 
circulating.  

 
What harm can flu do?  

 Having flu can be much worse than a cold and you may need to stay in bed for a few 
days.  



 

1 
 

 Some people are more susceptible to the effects of flu. For these people, flu can 
increase the risk of developing more serious illnesses such as bronchitis and 
pneumonia. It can also make existing conditions worse.  

 In the worst cases, flu can result in a stay in hospital, or even death.  
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At risk groups 
 
Here is a selection of messages which you can use to highlight the importance of the flu 
vaccination to specific at risk groups and those who care for them. Again these can be put 
onto websites or in bespoke communications. 
 

 
Am I at increased risk from the effects of flu? 

 If you have a long-term health condition, the effects of flu can make it worse, even if 
the condition is well managed and you normally feel well.  

 You should have the free flu vaccine if you are:  
o Pregnant 

 
Or have one of the following long term-conditions: 
 
o A heart problem 
o A chest complaint or breathing difficulties, including bronchitis, emphysema or 

severe asthma 
o A kidney disease 
o Lowered immunity due to disease or treatment (such as steroid medication or 

cancer treatment) 
o Liver disease 
o Had a stroke or a transient ischaemic attack 
o Diabetes 
o A neurological condition, e.g. multiple sclerosis, cerebral palsy or learning 

disability 
 
Parents of 2-4 year olds 

 Flu can be a very unpleasant illness for young children causing fever, stuffy nose, dry 
cough, sore throat, aching muscles and joints, and extreme tiredness. Some children 
develop a very high fever or complications of flu such as bronchitis or pneumonia and 
may need hospital treatment.  

 The flu vaccination can protect you and your children against flu this coming winter.  

 If your child is eligible, vaccinating them will help to protect them and those around 
them as the infection is less able to spread. 

 For most children, the vaccine is a nasal spray in each nostril. This quick and painless 
procedure has been given to millions of children worldwide and has an excellent safety 
record.  

 Children can be ‘super-spreaders’ of flu. Vaccinating children can also help reduce the 
spread of flu, and protect other vulnerable relatives from the flu virus. 

Pregnant women 

 All pregnant women should have the flu vaccine to protect themselves and their 
babies. Getting flu can put you and your baby at risk of serious complications. 

 By having the vaccine, pregnant women can pass some immunity to their baby that will 
protect them during the early months of their life. 

 Pregnant women benefit from the flu vaccine because it will reduce the risk of serious 
complications, miscarriage and help to protect their baby, reducing the chance of the 
mother passing infection to her new baby.  

 Flu immunisation can take place however many months pregnant you are and however 
fit and healthy you might feel. So ask your GP, pharmacist or midwife about the free flu 
jab now.  
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At risk groups (continued) 

 

 
Long-term conditions 

 Flu can affect anyone but if you have a long-term health condition the effects of flu can 
make your condition worse.  

 Healthy individuals usually recover within two to seven days, but for some the disease 
can lead to hospitalisation, permanent disability or even death.  

 
Over 65s 

 Winter illnesses can be serious for older people. Check if they need anything from the 
pharmacist. 

 It’s important to stock up on medicines, particularly before December 24th and at first 
sign of illness, visit the pharmacist. 
 

Carers 

 Winter illnesses can be serious for older people. Check if they need anything from the 
pharmacist. 

 It’s important to stock up on medicines, particularly before December 24th and at first 
sign of illness, those at risk should visit the pharmacist. 

 If you are the main carer of an older or disabled person you may be eligible for the free 
flu jab, speak to your GP or Pharmacist 

 By having the vaccination, paid and unpaid carers will reduce their chances of getting 
flu and spreading it to people who they care for. They can continue to help those they 
look after.  

 
 

 

 

At risk groups – practices to note 

 
 
Pregnant women 

 This year both Whittington Health and UCLH’s maternity units are vaccinating 
pregnant women and reporting these uptakes to practices.  

 These figures require manual uploading and should be included in practice returns to 
ensure an accurate picture of vaccinations across the borough for this important at-risk 
group. 

 
Household vaccinations 

 Islington GP Federation are working in collaboration with Whittington’s District Nursing 
team and local Islington practices to deliver the vaccinations for housebound patients.  
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Phase 2 – winter 
General 

Here is a selection of general messages which you can use to highlight the importance of 

staying well this winter. You can cut and paste these onto your website or in any literature 

that you may send to patients. 

 

At risk groups 
Here is a selection of messages which you can use to highlight the importance of staying 

well this winter to at risk groups. 

 If you start to feel unwell, even if it is just a cough or cold, get advice from your 

pharmacist before it gets more serious 

 Don’t forget to pick up your prescription before the Christmas holidays start. Many 

GPs and pharmacies will close over the holidays.   

 It’s also a good idea to have a well-stocked medicine cabinet at home to help you 

with pain relief and minor injuries 

 It’s important to keep warm in winter – both inside and outdoors - as it can help to 

prevent colds, flu and more serious health problems. Heat your home to at least 

18°C (65°F).   

 If you do need help over the holiday period when your GP surgery or pharmacy is 

closed, call NHS 111 who can direct you to a local service that is open.  111 is free 

to call and is open 24 hours a day, seven days a week.  

 If you feel unwell you can book an appointment with a GP or Nurse at one of our 

access hubs. Appointments in the hubs are available from 6:30pm - 8:30pm, 

Monday to Friday and from 8:00am - 8:00pm on the weekends and public holidays; 

however, opening hours will vary between the practices. To make an appointment, 

you can call your own GP practice during normal business hours or call 0330 053 

9499 during the above hub opening hours. 

 

Long term conditions 

 If you feel like you are getting a cough or cold on top of your existing condition, get 

help from your pharmacist before it gets more serious. 

 If you have a long-term health condition, you’ll know that running out of prescription 

medication can be a serious problem. Make sure you pick up prescription 

medications before the Christmas holidays start. Many GPs and pharmacies will 

close over the holidays. 

Over 65s 

 Winter illnesses can be serious for older people, check if they need anything from the 

pharmacist. 

 It’s important to stock up on medicines, particularly before December 24th and at first sign 

of illness, visit the pharmacist. 

Carers 

 Keeping an eye out for elderly relatives and neighbours and supporting them in the 

cold weather can help them stay well this winter.  
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Flu facts - myth busting 
There are many myths surrounding flu and the flu vaccine. This means that the public often 
don’t understand the seriousness of the flu and the importance of getting vaccinated. 
 
Please use these flu facts to encourage staff, patients and those in at risk groups to get 
vaccinated. 
 

 
The flu jab can’t give you the flu 
It’s impossible to get flu from having the flu jab because the vaccine doesn’t contain live 
viruses. A very small number of people experience side effects such as aching muscles, 
but this is simply their immune system responding to the vaccine. 
 
The flu vaccine is safe 
The risk of having a serious (anaphylactic) reaction to the seasonal flu vaccine is less than 
one in a million, much lower than the risk of getting seriously ill from actually catching flu.  
 
Anyone can get the flu 
One of the most common reasons people give for not getting vaccinated is: “I’ve never 
had flu before”. There’s no such thing as natural immunity to influenza, with new strains 
circulating this year, it’s best to get vaccinated. 
 
The vaccine is one of the safest in the world 
The seasonal flu vaccine is given to millions of people in the UK each year. The specific 
strains of flu that are included may change from one year to the next, but vaccines are still 
thoroughly tested and are safe.  
 
The side effects of the vaccination are manageable 
The side effects of the seasonal flu vaccine are for the most part, mild or often non-
existent. The most common side effect is soreness around the site of the injection and, 
occasionally, aching muscles. These symptoms are a lot less debilitating than having flu. 
 
Having the vaccination helps protect others 
Vaccination isn’t just about keeping yourself safe, it’s about protecting your family and 
friends. You can carry and pass the virus on to others without having any symptoms 
yourself so, even if you consider yourself healthy, you may be risking the lives of others. 
 
Pregnant women can be vaccinated 
Pregnant women can have the flu vaccination at any stage of their pregnancy. Having the 
vaccination when pregnant helps protect the baby from flu in the first few months of life. 
 
Healthy diets won’t prevent flu 
Eating well will not protect you from flu. A healthy diet may boost your immune system but 
the best way to protect yourself, your family and friends against flu is by getting 
vaccinated. 
 
Hand washing is very important, but it won’t stop flu 
Once flu has been passed on, clean hands won’t keep it at bay. Book your flu vaccination 
as soon as possible and encourage those around you to do the same. 
 
 

 

  



 

6 
 

Resource 3 – Tips to increase vaccine uptake and school 
vaccination process 
 

On 9th May 2019 NHS England and NHS Improvement held a flu workshop for London 

General Practices. 

NHS England and NHS Improvement collated the ideas that were discussed at the event 

and formed recommendations for practices to try and improve and sustain influenza 

immunisation uptakes. We appreciate that the programme has its challenges and wanted to 

share some of the recommendations from this workshop, as well as, from a recent Practice 

Managers’ forum, which may inspire further ideas on how to overcome some of the identified 

challenges. 

Six top tips to consider: 

 Have a named Flu Champion in each practice from frontline reception staff  

 Plan the practice approach to manage vaccine availability  

 Set targets and review performance against these targets on a weekly basis. 

 Display pictures of staff in reception receiving vaccinations  

 Keeping patient mobile phone numbers up-to-date 

 Focus on key dates e.g. half term 

Download recommendations presented at the Practice Managers’ forum here. 

You can download further tips to increase influenza vaccine uptake in general practice here. 

 

School age vaccinations 
Vaccinations UK are delivering the school age vaccinations for children in Reception to Year 

6.  

All practices should receive weekly email notifications of the vaccinations administered. In 

case of queries please contact Vaccinations UK directly on 0208 017 7925 / 

Haringeyandislington@vaccinationuk.co.uk  

and cc in pbc.secure@nhs.net  

  

http://iccg-root.nhs.sitekit.net/CCG/Downloads/GP-Bulletin/Stay%20Well%20This%20Winter%202019/Practice%20Top%20Tips%20for%20Increasing%20Flu%20Vacc%20uptake.pdf
http://iccg-root.nhs.sitekit.net/CCG/Downloads/GP-Bulletin/Stay%20Well%20This%20Winter%202019/Final%20Flu%20Evaluation%20Workshop%20Reccommendations003.pdf
mailto:Haringeyandislington@vaccinationuk.co.uk
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Resource 4 – Communication templates 
 
Here are some sample texts that practices may wish to customise as part of your 
preparations. 
 

Sample text – External audience 
 

 
GP practice staff line up for their flu jab 
The flu team at (INSERT PRACTICE) have a successful record of encouraging frontline 
staff to have their flu jab, and are now working hard to increase uptake this winter. 
 
We want our staff to be protected so they don’t pass the virus to their families, colleagues 
and vulnerable patients. Vaccinations really can save lives. 
 
The good news is that (INSERT NUMBER) of our staff voluntarily chose to be vaccinated 
last year.  
 
We are committed to providing vaccinations for all of our staff. We provide detailed 
information to promote awareness and address any concerns. We also make having the 
flu vaccination accessible and convenient. 
 
Our local flu vaccination campaign is supported with advice and resources from NHS 
England in conjunction with Public Health England. 
 
(INSERT QUOTE FROM RELEVANT STAFF) 
 
In addition to staff vaccinations, the NHS offers vaccinations to patients who can have the 
flu jab free of charge.  
 
Eligible groups include: 
 

 Pregnant women 

 Anyone who is a full-time carer of another person 

 Anyone with a long-term condition including diabetes, asthma, kidney disease, heart 
or chest problems 

 People undergoing medical treatment who may have a compromised immune system 

 People with a neurological condition such as multiple sclerosis or cerebral palsy 

 Everyone over the age of 65. 
 
More information about the flu jab is available at 
https://www.nhs.uk/conditions/vaccinations/who-should-have-flu-vaccine/ 

 
 

 
 
 
 
 
 

https://www.nhs.uk/conditions/vaccinations/who-should-have-flu-vaccine/
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Text messages 
 
If your practice uses text messaging to contact patients, below are a selection of messages 
which may be helpful. All messages are under 160 characters in length and can be 
personalised by practices. 
 

 
General 

 Flu is a highly infectious disease which can affect anyone. Contact the surgery on 020 
XXXX XXXX to find out if you’re eligible for a free vaccination 

 Antibiotics won’t treat flu as it’s caused by viruses, not bacteria. Contact the surgery on 
020 XXXX XXXX to find out if you’re eligible for a free vaccination 

 The best way to avoid catching flu is to get vaccinated. Contact the surgery on 020 
XXXX XXXX to find out if you’re eligible for a free vaccination 

 Flu is highly infectious and some people are more susceptible. Contact the surgery on 
020 XXXX XXXX to find out if you’re eligible for a free vaccination 

 If you’re eligible for a free flu jab you need a new one every year. Contact the surgery 
on 020 XXXX XXXX to find out if you’re eligible for a free vaccination 

 
Parents / children 

 Flu can be very unpleasant for young children, vaccination can protect you and your 
children. Contact the surgery on 020 XXXX XXXX to arrange their vaccination 

 Flu can be very unpleasant for young children. Contact the surgery on 020 XXXX 
XXXX to arrange a quick & painless nasal spray vaccination  

 Flu can be serious for children aged 2, 3 or 4. Make sure they have the free flu 
vaccine. Contact the surgery on 020 XXXX XXXX and get your children vaccinated 

 Flu can be serious for children in school years 1 & 2. Make sure they have the flu 
vaccine. Contact the surgery on 020 XXXX XXXX & get your children vaccinated 

 
Pregnant women 

 If you’re pregnant, flu can put your baby at risk of complications. Contact the surgery 
on 020 XXXX XXXX to arrange your vaccination and protect your child 

 Having the flu vaccination can pass some immunity to your baby. Contact the surgery 
on 020 XXXX XXXX to arrange your vaccination and protect you and your child 

 If you’re pregnant you can have the flu vaccination at any stage of pregnancy. Get 
vaccinated & protect your baby from flu, contact the surgery on 020 XXXX XXXX 

 If you’re pregnant, having the flu vaccine reduces the risk of complications. Get 
vaccinated & protect your baby from flu, contact the surgery on 020 XXXX XXXX 

 
Long-Term Conditions 

 If you have a long-term health condition, catching the flu can make it worse. Contact 
the surgery on 020 XXXX XXXX to arrange your free vaccination 

 
Over 65s 

 If you’re 65 or older, catching the flu can be serious. Contact the surgery on 020 XXXX 
XXXX to arrange your free vaccination 

 People aged 65 or older are eligible for a free flu jab. Contact the surgery on 020 
XXXX XXXX to arrange their free vaccination 

 
Carers 

 If you’re a carer, having the flu vaccination can protect those you care for from getting 
it. Contact the surgery on 020 XXXX XXXX to arrange your vaccination 
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Resource 5 - Social media 
 
If your practice uses social media, you may wish to consider posting information about flu, 
the flu vaccine and clinic times. 
 
Platforms such as Twitter and Facebook allow you to engage in a more immediate and direct 
way than traditional communication channels. Although often used by a largely younger 
demographic, the ability to target groups such as young pregnant mothers should not be 
ignored.  
 
If you are new to social media or a regular user, we’ve included some top tips and suggested 
content to get you started.  
 
Things to consider 
When using social media to promote your campaign it’s important to think about what you’re 
posting. Sometimes it helps to have a fresh pair of eyes to look over a post or tweet before it 
goes out. That way you have a new perspective which may highlight something you had not 
previously noticed. 
 
Top three twitter tips: 
 

 Tweet regularly  

 Include images (where possible) and links  

 Know and tailor content to your audience 
 

Images 
 
Today’s social media channels are largely image based and as a result, posts with images 
are more likely to be noticed and reach a wider audience.  
 

 A range of images to accompany social media posts are available to download in a 
zipped file here. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://iccg-root.nhs.sitekit.net/CCG/Downloads/GP-Bulletin/Stay%20Well%20This%20Winter%202017/Social%20media/Social%20media.zip
http://iccg-root.nhs.sitekit.net/CCG/Downloads/GP-Bulletin/Stay%20Well%20This%20Winter%202017/Social%20media/Social%20media.zip
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Posts 
 
Below are a variety of messages for use on social media. These include general messaging 
and more specific messages for those at-risk. 
 

General  
 
Facebook 

 Having the flu vaccine does not give you flu. Find out if you or your family are eligible 
for the free flu vaccine here http://po.st/PHEFLU3 #staywellthiswinter 

 Flu cannot be treated with antibiotics. Viruses cause flu and antibiotics only work 
against bacteria. Make sure you’re well informed and visit NHS Choices to find out if 
you or your family are eligible for a free flu vaccine. http://po.st/PHEFLU3 
#staywellthiswinter 

 If you are eligible for a free vaccination you need to get a new one every year. The flu 
virus can change so make sure you contact your GP or pharmacist for more 
information http://po.st/PHEFLU3 #staywellthiswinter 

 
Twitter 

 Find out if you or your family are eligible for the free flu vaccine here 
http://po.st/PHEFLU3 #staywellthiswinter 

 Flu can’t be treated with antibiotics. Find out if you’re eligible for the free flu vaccine 
http://po.st/PHEFLU3 

 If you’re eligible for a free flu vaccination you need a new one every year 
#staywellthiswinter http://po.st/PHEFLU3  

 

 

Over 65s 
 
Facebook 

 Cold weather can be particularly harmful for people aged 65 or older. Make sure 
they’re protected from flu this winter find out more information about the free flu 
vaccination here http://po.st/PHEFLU3 

Twitter 

 People aged 65 or older are eligible for a free flu jab. Make sure they 
#staywellthiswinter http://po.st/PHEFLU3 

 

 

Long-term conditions 
 
Facebook 

 Do you have a long-term health condition or know someone who does? Flu can make 
the effects of existing conditions worse and makes complications like pneumonia more 
likely. Speak to your GP or pharmacist to get a free flu vaccination 
http://po.st/PHEFLU3 

Twitter 

 If you have a long term health condition don’t forget to get the flu vaccination 
#staywellthiswinter http://po.st/PHEFLU3 

 

 
  

http://po.st/PHEFLU3
http://po.st/PHEFLU3
http://po.st/PHEFLU3
http://po.st/PHEFLU3
http://po.st/PHEFLU3
http://po.st/PHEFLU3
http://po.st/PHEFLU3
http://po.st/PHEFLU3
http://po.st/PHEFLU3
http://po.st/PHEFLU3
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Pregnant women 
 
Facebook 

 If you are pregnant, you are eligible for the flu vaccination free of charge. It’s free 
because you need it. #staywellthiswinter Speak to your GP, pharmacist or midwife 
today http://po.st/PHEFLU1  

 The flu vaccine reduces the risk of complications for pregnant women if they catch flu. 
Pregnancy naturally weakens the body’s immune system and as a result pregnant 
women may be less able to fight off infections, increasing the risk of becoming ill as a 
result of flu http://po.st/PHEFLU1 #staywellthiswinter 

 If you’re pregnant you are entitled to a free flu vaccination. It reduces the risk of 
complications for both you and your baby if you catch flu. Ask your GP, pharmacist or 
midwife about the free flu vaccination http://po.st/PHEFLU1 #staywellthiswinter 

 
Twitter 

 If you’re pregnant you’re eligible for a free flu vaccination. http://po.st/PHEFLU1 
#staywellthiswinter 

 The flu vaccination reduces the risk of complications for pregnant women if they catch 
flu #staywellthiswinter 

 Get a free flu vaccination to protect you from flu this winter #staywellthiswinter 
http://po.st/PHEFLU1  

 

 

Parents 
 
Facebook 

 The nasal spray flu vaccine is recommended for all healthy two, three and four-year-
old children plus children in school years one and two http://po.st/PHEFLU2 
#staywellthiswinter 

 Flu can be serious for young children. If you have children aged two, three or four or in 
school years 1 or 2 make sure they have the flu vaccination http://po.st/PHEFLU2 
#staywellthiswinter 

 Are your children aged two, three or four? Or in school years 1 or 2? Protect them with 
the flu vaccine. It’s free, fast and painless http://po.st/PHEFLU2 #staywellthiswinter 

 
Twitter 

 Children aged 2, 3 and 4 & in school years 1 or 2 can have the free flu nasal spray. 
http://po.st/PHEFLU2  

 Flu can be serious for children aged 2, 3 or 4. Make sure they have the flu vaccine 
http://po.st/PHEFLU2 

 Flu can be serious for children in school years 1 or 2. Make sure they have the flu 
vaccine http://po.st/PHEFLU2 

 

 

 
  

http://po.st/PHEFLU1
http://po.st/PHEFLU1
http://po.st/PHEFLU1
http://po.st/PHEFLU1
http://po.st/PHEFLU1
http://po.st/PHEFLU2
http://po.st/PHEFLU2
http://po.st/PHEFLU2
http://po.st/PHEFLU2
http://po.st/PHEFLU2
http://po.st/PHEFLU2
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Resource 6 - The flu vaccine and porcine gelatine 
 
Does the nasal vaccine contain gelatine derived from pigs (porcine gelatine)? 
 
Yes. The nasal vaccine contains a highly processed form of gelatine (porcine gelatine), 
which is used in a range of many essential medicines. The gelatine helps to keep the 
vaccine viruses stable so that the vaccine provides the best protection against flu. 
 
Very sensitive scientific tests have shown that no DNA from pigs can be detected in the 
nasal vaccine. These tests show that the gelatine is broken down so much that the original 
source cannot be identified. 
 
Members of Muslim or Jewish religious communities may be concerned about using 
vaccines that contain gelatine from pigs (porcine gelatine). Public Health England has 
consulted with the Kashrut and Medicines Information Service, who said: “It should be noted 
that according to Jewish laws, there is no problem with porcine or other animal derived 
ingredients in non-oral products. This includes vaccines, including those administered via the 
nose, injections, suppositories, creams and ointments. However, Public Health England 
acknowledges that there is diversity within the British Muslim and Jewish communities and 
they, and some other groups, may consider medicines and vaccines containing any porcine 
product to be forbidden. In these circumstances, it is likely that the individual would be 
unable to accept many pharmaceutical products unless there was no suitable alternative and 
/ or the product was considered life-saving. 
 
The final decision about whether or not to be vaccinated, or have a child vaccinated, belongs 
to the patient or parent. In order to come to an informed decision they may wish to consider 
the evidence about the advantages and disadvantages of having the vaccine themselves or 
having their child vaccinated. They may also wish to seek advice from their faith leaders or 
other community leaders. 
 
Can’t my child have the injected vaccine that doesn’t contain gelatine? 
 
The nasal vaccine provides good protection against flu, particularly in young children. It also 
reduces the risk to, for example, a baby brother or sister who is too young to be vaccinated, 
as well as other family members (for example, grandparents) who may be more vulnerable 
to the complications of flu. 
 
Only those who are in clinical risk groups are able to receive an inactivated injectable 
vaccine as an alternative. Children who are not in clinical risk groups should only be offered 
the nasal vaccine. A child who is unable to have the nasal vaccine, for reasons other than 
being medically contraindicated, will continue to derive benefit from the programme by virtue 
of the reduction of transmission among their peers. They are not eligible for an inactivated 
vaccine.3 

 
Further information 
For more detail on the flu vaccine and porcine gelatine please refer to the “Other Resources” 
section of this pack.
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Resource 7 – Egg-free vaccine 
 
Is there an egg-free vaccine this year? 
 
Most flu vaccines are prepared from flu viruses grown in embryonated hens’ eggs. The final 
vaccine products contains varying amounts of egg protein as ovalbumin  
 
There is an ovalbumin/egg free vaccine this year, Flucelvax® TETRA, although this is 
recommended in certain patient groups only. 
 
Can we vaccinate patients with an egg allergy? 
 
Adults 
Adults with an egg allergy (except those with severe anaphylaxis) can be immunised at a GP 
practice using an inactivated flu vaccine with an ovalbumin content less than 0.12 
micrograms/ml (equivalent to <0.06 micrograms for 0.5ml dose.1 
 
Adults with egg allergy can be given the quadrivalent inactivated egg free vaccine, 
Flucelvax® TETRA 
 
The ovalbumin content of the flu vaccines for the 2019/20 season can be found here2  
Adults with severe anaphylaxis to egg who have previously required intensive care should 
be referred to specialists for immunisation in hospital.3 
 
For further information, please see the references below or local PGDs for further detail.  
 
Children 
Children with an egg allergy – including those with previous anaphylaxis to egg – can be 
safely vaccinated with LAIV (Live Attenuated Influenza Vaccine- currently the nasal vaccine) 
in any setting, including primary care and schools.  
 
Children who have required admission to intensive care for a previous severe anaphylaxis to 
egg, should be given LAIV in the hospital setting. LAIV remains the preferred vaccine for this 
group and the intranasal route is less likely to cause systemic reactions.3 

 
Children with egg allergy but who also have another condition which contraindicates LAIV 
(e.g. immunosuppression) should be offered an inactivated influenza vaccine with a very low 
ovalbumin content (less than 0.12 micrograms/ml). If these children are aged under nine 
years and have not previously been vaccinated against influenza, they will require a second 
dose of vaccine four weeks after the first.3 

 
Egg-allergic children with asthma can receive LAIV if their asthma is well controlled. 
 
Inactivated vaccines with ovalbumin content more than 0.12μg/ml (equivalent to 0.06μg for 
0.5ml dose) or where content is not stated should not be used in egg-allergic children.   
 
Egg-allergic children aged nine years and over can be given the quadrivalent inactivated 
egg-free vaccine, Flucelvax® TETRA, which is licensed for use in this age group. 
For further information, please see the references below or local PGDs for further detail.  

                                                           
1 Public Health England – Information for Health Care Practitioners about the use of the inactivated 
influenza vaccine 
2 Gov.UK – Guidance - Influenza vaccine: ovalbumin content 
3 Gov.UK – Public Health England - The National Childhood Flu Immunisation Programme 2019/120 

https://www.gov.uk/government/publications/influenza-vaccine-ovalbumin-content
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/635921/Inactivated_influenza_vaccine_information_for_healthcare_practitioners.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/635921/Inactivated_influenza_vaccine_information_for_healthcare_practitioners.pdf
https://www.gov.uk/government/publications/influenza-vaccine-ovalbumin-content
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/815744/Childhood_flu_programme_information_for_healthcare_practitioners_2019_2020.pdf
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Resource 7 – Vaccinating patients with an egg allergy 
 
Public Health England - Influenza vaccines for the 2019/20 influenza season 
 

 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/634818/Ovalbumin_table_vu_jul2017.pdf
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Other resources 
 
A range of materials including posters and images are available from Public Health England 
and NHS Employers.  
 
GP Surgery Pack 
Resource packs specifically designed for GP practices are also available to order from 
Public Health England.  
 
Public Health England’s resource centre is a particularly helpful resource which we 
recommend you sign up to for materials. 
 

General 

 Improving influenza vaccine uptake in General Practice 

 Leaflet – Stay Well This Winter 

 Leaflet - All about flu and how to stop getting it 
  

Children 

 Leaflet – All about flu and how to stop getting it 

 Which flu vaccine should children have? 
 

Elderly / long-term conditions 

 Poster A2 - Over 65 and people with long term health conditions 

 Poster A3 – Over 65s 

 Poster A3 - Over 65s blank panel 

 Poster A3 - Over 65 and people with long term health conditions 

 Poster A3 - Over 65 with first signs messaging blank panel 

 Poster A3 - Over 65 with first signs messaging 

 Poster A3 - People with long term health conditions with first signs messaging 
blank 

 Poster A3 - People with long term health conditions with first signs messaging 

 Poster A4 - Over 65s 
 

Pregnant women 

 Poster A3 - Pregnant women blank space 

 Poster A3 – Pregnant women 
 
The flu vaccine and porcine gelatine 

 The National Childhood Flu Immunisation Programme 2019/20, pg.13 

 “Vaccines and porcine gelatine” 
 
Other 

 The Green Book – Influenza, Chapter 19 
 

 

https://campaignresources.phe.gov.uk/resources/
http://iccg-root.nhs.sitekit.net/CCG/Downloads/GP-Bulletin/Stay%20Well%20This%20Winter%202019/Final%20Flu%20Evaluation%20Workshop%20Reccommendations003.pdf
http://iccg-root.nhs.sitekit.net/CCG/Downloads/GP-Bulletin/Stay%20Well%20This%20Winter%202017/Leaflets/Leaflet%20Stay%20Well%20This%20Winter%202017.pdf
http://iccg-root.nhs.sitekit.net/CCG/Downloads/GP-Bulletin/Stay%20Well%20This%20Winter%202017/Leaflets/Leaflet%20All%20about%20flu%20and%20how%20to%20stop%20getting%20it.pdf
http://iccg-root.nhs.sitekit.net/CCG/Downloads/GP-Bulletin/Stay%20Well%20This%20Winter%202017/Leaflets/Leaflet%20All%20about%20flu%20and%20how%20to%20stop%20getting%20it.pdf
http://iccg-root.nhs.sitekit.net/CCG/Downloads/GP-Bulletin/Stay%20Well%20This%20Winter%202017/Leaflets/Leaflet%20All%20about%20flu%20and%20how%20to%20stop%20getting%20it.pdf
http://iccg-root.nhs.sitekit.net/CCG/Downloads/GP-Bulletin/Stay%20Well%20This%20Winter%202017/Leaflets/Leaflet%20All%20about%20flu%20and%20how%20to%20stop%20getting%20it.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/824016/PHE_children_flu_vaccine_chart_for_2019_2020.pdf
http://iccg-root.nhs.sitekit.net/CCG/Downloads/GP-Bulletin/Stay%20Well%20This%20Winter%202017/Posters/Poster%20A2%20Over%2065%20and%20people%20with%20long%20term%20health%20conditions%20with%20first%20signs%20messaging.pdf
http://iccg-root.nhs.sitekit.net/CCG/Downloads/GP-Bulletin/Stay%20Well%20This%20Winter%202017/Posters/Poster%20A2%20Over%2065%20and%20people%20with%20long%20term%20health%20conditions%20with%20first%20signs%20messaging.pdf
http://iccg-root.nhs.sitekit.net/CCG/Downloads/GP-Bulletin/Stay%20Well%20This%20Winter%202017/Posters/Poster%20A3%20Over%2065%20and%20people%20with%20long%20term%20health%20conditions%20with%20first%20signs%20messaging.pdf
http://iccg-root.nhs.sitekit.net/CCG/Downloads/GP-Bulletin/Stay%20Well%20This%20Winter%202017/Posters/Poster%20A3%20Over%2065%20and%20people%20with%20long%20term%20health%20conditions%20with%20first%20signs%20messaging.pdf
http://iccg-root.nhs.sitekit.net/CCG/Downloads/GP-Bulletin/Stay%20Well%20This%20Winter%202017/Posters/Poster%20A3%20Over%2065s%20blank%20panel.pdf
http://iccg-root.nhs.sitekit.net/CCG/Downloads/GP-Bulletin/Stay%20Well%20This%20Winter%202017/Posters/Poster%20A3%20Over%2065s%20blank%20panel.pdf
http://iccg-root.nhs.sitekit.net/CCG/Downloads/GP-Bulletin/Stay%20Well%20This%20Winter%202017/Posters/Poster%20A3%20Over%2065%20and%20people%20with%20long%20term%20health%20conditions%20with%20first%20signs%20messaging.pdf
http://iccg-root.nhs.sitekit.net/CCG/Downloads/GP-Bulletin/Stay%20Well%20This%20Winter%202017/Posters/Poster%20A3%20Over%2065%20and%20people%20with%20long%20term%20health%20conditions%20with%20first%20signs%20messaging.pdf
http://iccg-root.nhs.sitekit.net/CCG/Downloads/GP-Bulletin/Stay%20Well%20This%20Winter%202017/Posters/Poster%20A3%20Over%2065%20with%20first%20signs%20messaging%20blank%20panel.pdf
http://iccg-root.nhs.sitekit.net/CCG/Downloads/GP-Bulletin/Stay%20Well%20This%20Winter%202017/Posters/Poster%20A3%20Over%2065%20with%20first%20signs%20messaging%20blank%20panel.pdf
http://iccg-root.nhs.sitekit.net/CCG/Downloads/GP-Bulletin/Stay%20Well%20This%20Winter%202017/Posters/Poster%20A3%20Over%2065%20with%20first%20signs%20messaging.pdf
http://iccg-root.nhs.sitekit.net/CCG/Downloads/GP-Bulletin/Stay%20Well%20This%20Winter%202017/Posters/Poster%20A3%20People%20with%20long%20term%20health%20conditions%20with%20first%20signs%20messaging%20blank%20panel.pdf
http://iccg-root.nhs.sitekit.net/CCG/Downloads/GP-Bulletin/Stay%20Well%20This%20Winter%202017/Posters/Poster%20A3%20People%20with%20long%20term%20health%20conditions%20with%20first%20signs%20messaging%20blank%20panel.pdf
http://iccg-root.nhs.sitekit.net/CCG/Downloads/GP-Bulletin/Stay%20Well%20This%20Winter%202017/Posters/Poster%20A3%20People%20with%20long%20term%20health%20conditions%20with%20first%20signs%20messaging.pdf
http://iccg-root.nhs.sitekit.net/CCG/Downloads/GP-Bulletin/Stay%20Well%20This%20Winter%202017/Posters/Poster%20A3%20People%20with%20long%20term%20health%20conditions%20with%20first%20signs%20messaging.pdf
http://iccg-root.nhs.sitekit.net/CCG/Downloads/GP-Bulletin/Stay%20Well%20This%20Winter%202017/Posters/Poster%20A4%20Over%2065s.pdf
http://iccg-root.nhs.sitekit.net/CCG/Downloads/GP-Bulletin/Stay%20Well%20This%20Winter%202017/Posters/Poster%20A4%20Over%2065s.pdf
http://iccg-root.nhs.sitekit.net/CCG/Downloads/GP-Bulletin/Stay%20Well%20This%20Winter%202017/Posters/Poster%20A3%20Pregnant%20women%20blank%20space.pdf
http://iccg-root.nhs.sitekit.net/CCG/Downloads/GP-Bulletin/Stay%20Well%20This%20Winter%202017/Posters/Poster%20A3%20Pregnant%20women%20blank%20space.pdf
http://iccg-root.nhs.sitekit.net/CCG/Downloads/GP-Bulletin/Stay%20Well%20This%20Winter%202017/Posters/Poster%20A3%20Pregnant%20women.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/635920/Childhood_flu_programme_information_for_healthcare_practitioners.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/460069/8584-Vaccines-porcine-gelatine-2015-2P-A4-04-web.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/456568/2904394_Green_Book_Chapter_19_v10_0.pdf

